Created

04-26-2026
12:40 PM

04-26-2026
12:38 PM

04-26-2026
01:20 AM

04-25-2026
09:46 PM

Description

chronic issue at this address illegal commercial vehicle warehousing In
the driveway on side nonporous pads, dirt, gravel and in the street he's

1036776 . . . . . .
operating a large-scale commercial business out of residential zoning.
gaming the system. Thank you for your help
warehousing if commercial vehicles in the driveway on the street.
blocking public right-of-way access sidewalks. residential zoning. this is
1036775

illegal warehousing of commercial vehicles in residential. not allowed.
Thank you

itis1:17 am and the vacation rental next door at 1441 Anelia Way has
1036772 people partying in the garden. My children cannot sleep. This is a really
frequent issue with this place: People party, play music outside etc.

*** Received via Code VM @ 8:32 PM** Calling to follow up on my
previous reports regarding the O'Donnell House. Thank you.

1036771

Address

2550 CALICO LANE

2125 E FRANCIS DR

1441 AMELIA WY

412 Tahquitz Canyon Wy

Technicians

Internal Note : A commercial vehicle was observed parked in the
driveway. A courtesy notice was sent to the property owner and a
previous code case has been re-opened.

Code Compliance Jose

Code Compliance Jeanmarie

Email to Reporter : Inspected property at 7:19 AM and there was no
active nuisance. Officer Whittaker notified property manager of
complaint.

Vacation Rentals Arwel

Internal Note : Arrived on site at 8:47 PM to take decibel readings of
the reported noise which was sitting around 57 dB. | was met by with
the manager of the O'Donnell House while taking decibel readings and
Officer Grijalva arrived on site around this time also. | coordinated
with the manager to ensure their wedding event noise was within the
permitted noise level limit and his team was able to immediately lower
the music playing on site from the DJ. | took decibel readings from the
Villaggio West neighborhood which sat around 47 dB and from the
Parking lot of the Palm Springs Museum at the closest point to the
reported violation property which were reading about 54 dB.
Permitted noise level limit for this location is 55dB. Violation
immediately corrected by management and no further action taken.
Called RP back per their request a total of 8 times but they did not
answer any calls regarding their concern.

Code Compliance Jose



04-25-2026
09:26 PM

04-25-2026
09:10 PM

04-25-2026
08:26 PM

****Received via code VM @9:15pm Reporting a disturbance of loud

1036770 412 Tahquitz C W
noise level coming from the O'Donnell House L el LA
Received via code VM* Calling to complain about the noise up the hill
1036769 atthe O'Donnell House. It's loud and we can barely hear ourselves talk 427 Villaggio West
while outside eating dinner, it's real real noisy and loud.
*** Received via Code VM @ 8:16 PM ***QOn the hill there is the
1036768 loudest music I've ever heard since I've lived here for 20 years and its

412 Tahquitz C W
at the O'Donnell House. I've never complained before but | am L el LA

complaining now. Please do something. "

Internal Note : Arrived on site at 8:47 PM to take decibel readings of
the reported noise which was sitting around 57 dB. | was met by with
the manager of the O'Donnell House while taking decibel readings and
Officer Grijalva arrived on site around this time also. | coordinated
with the manager to ensure their wedding event noise was within the
permitted noise level limit and his team was able to immediately lower
the music playing on site from the DJ. | took decibel readings from the
Villaggio West neighborhood which sat around 47 dB and from the
Parking lot of the Palm Springs Museum at the closest point to the
reported violation property which were reading about 54 dB.
Permitted noise level limit for this location is 55dB. Violation
immediately corrected by management and no further action taken.

Other Jose

Internal Note : Arrived on site at 8:47 PM to take decibel readings of
the reported noise which was sitting around 57 dB. | was met by with
the manager of the O'Donnell House while taking decibel readings and
Officer Grijalva arrived on site around this time also. | coordinated
with the manager to ensure their wedding event noise was within the
permitted noise level limit and his team was able to immediately lower
the music playing on site from the DJ. | took decibel readings from the
Villaggio West neighborhood which sat around 47 dB and from the
Parking lot of the Palm Springs Museum at the closest point to the
reported violation property which were reading about 54 dB.
Permitted noise level limit for this location is 55dB. Violation
immediately corrected by management and no further action taken.

Other Jose

Internal Note : Arrived on site at 8:47 PM to take decibel readings of
the reported noise which was sitting around 57 dB. | was met by with
the manager of the O'Donnell House while taking decibel readings and
Officer Grijalva arrived on site around this time also. | coordinated
with the manager to ensure their wedding event noise was within the
permitted noise level limit and his team was able to immediately lower
the music playing on site from the DJ. | took decibel readings from the
Villaggio West neighborhood which sat around 47 dB and from the
Parking lot of the Palm Springs Museum at the closest point to the
reported violation property which were reading about 54 dB.
Permitted noise level limit for this location is 55dB. Violation
immediately corrected by management and no further action taken.

Code Compliance Jose



04-25-2026
08:23 PM

04-25-2026
08:20 PM

04-25-2026
08:17 PM

*** Received via Code VM at 8:12 PM VM had no dialogue or
information about the voicemail or report. Just sounds playing through
the message for about 30 seconds. Heard Pink Pony Club playing

briefly. Phone number is associated with a recent report we received.
% %k %k

425 North Civic Dr Code Compliance Jose

1036767

*** Received via Code VM at 8:08 PM Hi I'm calling to make a noise
complaint. The subject property is O'Donnell House on the hill above
the Palm Springs museum property. I'm getting a steady 85 decibel
reading which is way above the permitted level. Its annoying. Feel free
to call me if you have any questions.

412 Tahquitz Canyon Wy Code Compliance Jose

1036766

***Received via Code VM @ 8:07 PM The sound from O'Donnel house

is pushing 70-100 decibels according to my sound meter. I'd like a call

back as nothing is ever done about this issue. We've had to go inside
from our dinner with guests at our home.

412 Tahquitz Canyon Wy Code Compliance Jose

1036765

Internal Note : Closed. No information left in voicemail.

Internal Note : Arrived on site at 8:47 PM to take decibel readings of
the reported noise which was sitting around 57 dB. | was met by with

the manager of the O'Donnell House while taking decibel readings and

Officer Grijalva arrived on site around this time also. | coordinated
with the manager to ensure their wedding event noise was within the

permitted noise level limit and his team was able to immediately lower

the music playing on site from the DJ. | took decibel readings from the
Villaggio West neighborhood which sat around 47 dB and from the
Parking lot of the Palm Springs Museum at the closest point to the
reported violation property which were reading about 54 dB.
Permitted noise level limit for this location is 55dB. Violation
immediately corrected by management and no further action taken.

Internal Note : Arrived on site at 8:47 PM to take decibel readings of
the reported noise which was sitting around 57 dB. | was met by with
the manager of the O'Donnell House while taking decibel readings and

Officer Grijalva arrived on site around this time also. | coordinated
with the manager to ensure their wedding event noise was within the
permitted noise level limit and his team was able to immediately lower
the music playing on site from the DJ. | took decibel readings from the

Villaggio West neighborhood which sat around 47 dB and from the

Parking lot of the Palm Springs Museum at the closest point to the
reported violation property which were reading about 54 dB.
Permitted noise level limit for this location is 55dB. Violation
immediately corrected by management and no further action taken.
Called RP back per their request a total of 8 times but they did not
answer any calls regarding their concern.



04-25-2026
08:14 PM

04-25-2026
03:58 PM

04-25-2026
03:53 PM

04-25-2026
03:48 PM

04-25-2026
01:57 PM

04-25-2026
01:48 PM

04-25-2026
12:17 PM

04-25-2026
12:13 PM
04-25-2026
12:10 PM

1036764

1036762

1036761

1036760

1036759

1036758

1036757

1036756

1036755

*** Received via Code VM at 8:02 PM There is hugely excessive noise
from O'Donnel house at 8:02 PM. My sound reader is pushing 70-80
decibels and we're half a mile away."

Fruit stand next to Home Depot.

loud amplified music

Interactive map not picking up correct street address. Between N
Saturmino Dr. and N. Sunrise Way on E. Desert Palms Dr. Dishwasher
on sidewalk (southside of E. Desert Palms Dr.

Via Code VM* @ 1:51 pm "Property located at 3570 e camino rojos
has two stop work orders and they are there now using power tools
and gutting the whole inside with no permits"

received via code VM* lllegal fruit stand on Via Escuela, between
Whitewater Club Dr. and Arnico St.

once again Saturday morning on Crestview drive. I’'ve been gone for
awhile and they are back. Your agency has talked with them. you’ve
sent warnings. they saw me coming and out down leaf blower and
started raking. | am so tired of this.
What’s up with this house? Abandoned cars, trash and junk in front,
and back is filled with junk.

STR. Place unattended. Trash/debris litters the place.

101 N Museum Dr

5001 RAMON RD

701 E PALM CANYON DR

365 N Saturmino Dr

3570 E Cam Rojos

2185 E Via Escuela

265 W CRESTVIEW DR

387 N Farrell Dr

333 N Farrell Dr

Code Compliance

Code Compliance

Code Compliance

Debris

Code Compliance

Code Compliance

Leaf Blowers

Other

Vacation Rentals

Jose

Jeanmarie

Robert

Arwel

Jeanmarie

Jesse

Jeanmarie

Jeanmarie

Jeanmarie

Internal Note : Arrived on site at 8:47 PM to take decibel readings of
the reported noise which was sitting around 57 dB. | was met by with
the manager of the O'Donnell House while taking decibel readings and
Officer Grijalva arrived on site around this time also. | coordinated
with the manager to ensure their wedding event noise was within the
permitted noise level limit and his team was able to immediately lower
the music playing on site from the DJ. | took decibel readings from the
Villaggio West neighborhood which sat around 47 dB and from the
Parking lot of the Palm Springs Museum at the closest point to the
reported violation property which were reading about 54 dB.
Permitted noise level limit for this location is 55dB. Violation
immediately corrected by management and no further action taken.
Called RP back per their request a total of 8 times but they did not
answer any calls regarding their concern.

Internal Note : We did not see a fruit stand; however, we spoke to a
man who had a dolly with strawberries. We advised him to leave the
area because selling without a permit violates the PSMC.

Internal Note : Responded to the Ace Hotel and the music was not
loud enough for a violation. We took readings and they averaged 55-
58db.

Email to Reporter : Emailed property manager to have dishwasher
picked up.; Internal Note : Address is 380 N Sunrise Way.

Internal Note : SECOND CITATION ISSUED BPC-0326-0011 CITATION #
B9654; Internal Note : Spoke to workers and will issue a second
citation
Internal Note : Arrived onsite at 2:08 pm and observed a fruit stand. |
advised to cease all sales and operation until a proper sidewalk
vending permit is acquired. They complied at took the fruit stand
down.

Internal Note : ISSUE CITE

Internal Note : Not a vaild address, most likely speaking of 367 N
Farrell. Code cases already active
Internal Note : In foreclosure; Open Case and send notice; Vacation
Rental Certificate Expired 1/1/24, Not a VR



04-25-2026
11:34 AM

04-25-2026
07:23 AM

04-25-2026
01:33 AM

04-24-2026
02:02 PM

04-24-2026
02:01 PM

04-24-2026
02:00 PM

04-24-2026
12:16 PM
04-24-2026
12:13 PM

04-24-2026
12:05 PM

04-24-2026
09:41 AM

04-24-2026
08:15 AM

1036754

1036753

1036752

1036748

1036747

1036746

1036745

1036744

1036743

1036742

1036741

Loud music with lots of bass

7 vehicles at rental house. All appear to be Uber and Lyft type.

There's is a very loud group outside. No music, but screaming and
cheering.

Dead vegetation poorly maintain property. some plants growing
covering the sidewalk blocking public right-of-way. disposable been
stored in public view. Thank you for your help

Large trailer always parked in the front yard, which of course is not
permitted. permitted not even with a permit as it is not screened from
public view as required. this is chronic at this location. Thank you for
your help
unpermitted large silver motorhome RV always parked in the driveway
up to the curb at this location. It is chronic and reported previously.
Thank you
actually, it is 2120 E. Paseo Gracia always has gas power leaf blowers
around noon to around 12:30 or so.

Gas power leaf blowers 2020 E. Paseo Gracia as usual on Friday around
noon

Gas blower in use

(Received through Code Hotline at 9:18 AM) states there is a violation
she would like to discuss. * Left RP a VM requesting for call back for
more details.

There is junk all over yard and driveway and a large metal fence that
was blown down now propped precariously against the house's fromt
wall and parapet.

1048 S Calle Marcus

3112 CAMBRIDGE COURT N

1441 Amelia Way

2627 N MCCARN RD

2692 N MCCARN RD

2730 N STARR RD

2120 E PASEO GRACIA

2020 E PASEO GRACIA

1430 S Cll De Maria

210 W Sunview Ave

1927 S NAVAJO DR

Vacation Rentals

Vacation Rentals

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Leaf Blowers

Leaf Blowers

Code Compliance

Code Compliance

Internal Note : Arrived onsite and observed a violation for music heard

Jesse beyond the property line. Issued citation A8120 to the responsible
guest. RP did not leave follow up information.
Internal Note : Arrived onsite and observed 6 vehicles associated with
the reported property. Made contact with the occupants that are
Jesse currently occupying the property to advise of vacation rental
ordinance on vehicles, noise, and music. The responsible guest was
also able to obtain a text message confirmation of a short term stay
agreement.
Jeanmarie Email to Reporter : Thank you for your report. We have contacted the
property manager regarding your concerns.
. Email to Reporter : Will send notice
Jeanmarie
Jeanmarie Email to Reporter : Will send notice
Arwel Email to Reporter : Vehicle is a van which can used for daily commute.
No violation.
Jeanmarie
Jeanmarie
Arwel Internal Note : No landscapers at 1430 but there was a landscaper at
1433 that was trimming a palm tree. Not using gas leaf blower.
Internal Note : | spoke with one of the vehicle's owners, and left a
voicemail for her brother. The property owner passed away two years
. ago, and the sister who currently resides in the house wants code
Jeanmarie . . .
compliance to remove the vehicles. This is because she does not want
to communicate with the siblings who own the vehicles. Internal Note
: Open code case, AV-0426-0006.
Kimberley Internal Note : Garage sale permit, GSP2026-0054.



04-23-2026
09:04 PM

04-23-2026
06:19 PM

04-23-2026
05:19 PM

04-23-2026
03:16 PM

04-23-2026
02:54 PM

04-23-2026
02:47 PM

04-23-2026
01:09 PM
04-23-2026
11:09 AM
04-23-2026
09:55 AM

1036739

1036738

1036737

1036735

1036734

1036733

1036726

1036724

1036722

I moved in 9 months ago and my landlord knew that there was black
mold under my sink in kitchen. | kept telling him and ignored me. 9
months later he is trying to fix it but not with a professional. This has
caused great health issues. He also knew my faucets in both bathtubs
leaked and failed to fix until now. He was aware and did nothing. Also
| have had a hole in ceiling where ceiling fan belongs the entire time.

Recycle bins- bins are often put out early or left left. Our pickup day is
Friday yet bins are out today, Wednesday. it is not uncommon to have
bins out Wed, or early Thursday. After Friday pickup, bins can be left
out over the weekend. This has been reported through this app yet the
City has not done anything about reports. Please check it out and
inform the management of the regulations. Also, you can see that
recycling is put in the dumpsters because we have insufficient recycling
bins for a complex of 60 units.

Playing loud amplified music outdoors. Waited an hour before
reporting.

gas blower in operation

This house is on a big corner lot with
2-3 ft weeds on side of house facing Mountain View and also on side
of house facing Sunny Dunes. Not only is this unsightly, but a fire
hazard.

Hello, I'm reporting this house for doing renovation without a visible
permit and they are making noises which distraught my work since i
work from home. | believe they purchased it on march and doing
works without permit.

Extremely loud gas leaf blower twice a week. This is a Vacation Rental
and they've done nothing about it.

11 or 13 palomino gas blower in use once again

Gas Powered Blower is used.

401 S El Cielo Rd

520 E MURRAY CANYON DR

2195 N CERRITOS RD

1392 N PASEO DE ANZA

3633 E Sunny Dunes Rd

1043 E Via Escuela

1485 N Avenida Caballeros

13 PALOMINO RD

600 E Alexander WY

Code Compliance

Other

Vacation Rentals

Leaf Blowers

Code Compliance

Code Compliance

Leaf Blowers
Leaf Blowers

Leaf Blowers

Arwel

Arwel

Robert

Jesse

Arwel

Jeanmarie

Arwel

Kimberley

Arwel

Internal Note : Spoke to RP and he stated there is mold in the kitchen.
He stated he moved in the property with existing with existing concern
but with the reassurance the owner would make necessary repairs. He
stated the owner sent a handyman yesterday to make an assessment,
but he does not feel work will be done correctly. He would like a
formal 24 hour notice. Left VM with owner at 7:35 AM requesting for
call back.

Internal Note : Concern submitted after 5:00 PM day before trash
pickup which is withing ordinance limits.; Internal Note : Recycling
containers are placed off street after collection and there are several
large trash bins throughout property.

Internal Note : Received notification from the VR-Hotline at 5:19 PM.
Arrived at 2195 Cerritos Dr at approximately 5:39 PM. From the street
in front of the property, a violation was observed. Citation number
A8612 was issued for Music Heard Beyond the Property Line. Followed
up with the listed local contact to notify them of the reported
disturbance. The reporting party did not request a call back.

Email to Reporter : | arrived onsite and did not observe a gas powered
leaf blower in use at the time of my arrival. | will reinspect the
reported at the same time next week to see if | observe a violation.
Internal Note : Attempted to make contact with property owner by

knocking on door, but there was no response.; Internal Note : Code
case opened.

Internal Note : NOV and SWO posted today, 4/24/2026 @ 730 AM
with lead code officer Bermudo. CASE NUMBER BPC-0426-0020

Email to Reporter : Arrived at 1:27 PM and there were no landscapers.
Internal Note : Thank you | will patrol area.

Internal Note : No landscapers upon inspection.



04-23-2026
09:27 AM

04-23-2026
08:50 AM

04-23-2026
08:28 AM

04-23-2026
07:33 AM

04-22-2026
07:18 PM

04-22-2026
04:58 PM

04-22-2026
03:10 PM

04-22-2026
03:10 PM

04-22-2026
02:57 PM

04-22-2026
02:47 PM

1036721

1036720

1036717

1036716

1036714

1036711

1036708

1036707

1036706

1036705

gas leaf blower being used again by this landscaper 1880 S PALM CANYON DR

Gray trash can on Andreas & Monterey overflowing with dog waste,
etc., drawing insects. PSDS drives right past it. Been there for months.
Wrote City Council to no avail.

N FARRELL DR

***pPER CODE EMAIL*** There appears to be ongoing unpermitted
construction work at the property listed below. The individual
performing the work is not a licensed contractor, and there are serious
concerns about the safety and legality of the work being done.

2290 S Palm Canyon Dr

*** PER TEL CONV *** GLB's, Riviera Gardens. They do the whole

. 600 E Vista Chino
complex and are at pool #3 right now.

Sprinkler pipe broken onsite with major water flow into street and
down the gutter. Issue is on Cortez side of property in rear parking B1
area. Water flows for four blocks with flooding.

***PER TEL CONV*** Neighbor's house is vacant and there's a lot of

2285 N Deborah Rd
weeds/debris in the front that need to be taken care of. evora

gardeners STILL using GASOLINE powered LEAF BLOWER,after at least

1950 N Magnolia Rd
7 or 8 reports to YOU.

I'm getting rats on my proprety. | live at *** Avenida Ortaga. It shares
a back alley with the business at the listed address (El Mirasol, Kreem,
Gabinos, Liquor Store). I've had rats in my background and they're
being attracted by the overflowing trash cans in the back alley

170 E Palm Canyon Dr

***PER CODE EMAIL***] live across the street from *** E Stevens Rd,
Palm Springs, CA 92262 and | am writing to report ongoing code
violations at this property. The property resembles a homeless

encampment. There is a large shipping container on the driveway,
multiple trash cans left on the street all week, trash scattered
everywhere, and a broken-down recreational vehicle trailer that
appears inoperable.

315 E Stevens Rd

***pPER CODE EMAIL*** | believe my neighbor has started building a
shed that is over 10ft. tall, is larger than 120 sqft. and is not permitted,
and does not conform to set back requirements goven its height. He
has poured a footing is framing-in a shed that is about 3 ft from our
common wall and is about 11 ft tall by 10 ft by 12 ft. I'm not sure if
electrical has been run yet. In checking with your compliance
department, this project was not permitted and the Builder says he is
not licensed.

1298 E Marion Wy

2500 N Palm Canyon Dr Suite

Leaf Blowers

Debris

Code Compliance

Leaf Blowers

Water Watchdog

Code Compliance

Leaf Blowers

Debris

Code Compliance

Code Compliance

Kimberley

Arwel

Kimberley

Jeanmarie

Arwel

Jeanmarie

Jeanmarie

Kimberley

Jason

Arwel

Internal Note : THANK YOU FOR LETTING US KNOW

Internal Note : Notified PSDS via email.

Email to Technician : He did not provide any info as to which unit # this
might be.

Internal Note : Inspected McLean property and could not locate water
leak from valve or sprinkler.

Internal Note : Notice sent

Email to Reporter : Your complaint has been received, and | will be
contacting the responsible parties to have the property cleaned up.
Thank you for your patience.

Internal Note : Left RP VM requesting for call back.



04-22-2026
02:02 PM
04-22-2026
01:18 PM
04-22-2026
01:11 PM

04-22-2026
12:50 PM

04-22-2026
12:47 PM
04-22-2026
12:35 PM

04-22-2026
11:53 AM

04-22-2026
11:29 AM

04-22-2026
09:24 AM

04-22-2026
07:46 AM

04-22-2026
06:07 AM

04-21-2026
07:41 PM

1036704

1036703

1036702

1036700

1036699

1036698

1036697

1036696

1036695

1036692

1036691

1036690

gas leaf blower being used at 1026 North Riverside Dr.
weeds in front yard - constant problem with this property

weeds and debris all around Sun Center on East Palm Canyon

*** PER VERONICA *** Food truck setting up right now in the Lowes
parking lot.

gardener using gas blowers each week!
yes, blowers being used week after week after week after week

Some time ago, The Cottages placed a temporary banner above their
allowable sign at the corner of Baristo and Sunrise. See photo. This
banner is dirty and has basically become "permanent signage" at this
point. Our neighborhood contacted the facility and they took no
action to remove.

gas blower

*** PER TEL CALL *** GLB

construction work starting at 6:30 am. very loud music and has been
this way for a few weeks. 1261 Tiffany Cir S. no building permit is
posted.

CV Link rest stop at El Cielo. broken irrigation see photo. location is El
Cielo at tahquitz wash

No Parking signs installed in front of property that do not appear to be
issued by the city.

1026 N RIVERSIDE DR
881 E SUNNY DUNES RD

606 S PALM CANYON DR

5201 Ramon Rd

1525 E Avenida Olancha

1525 E Avenida Olancha

1780 E Baristo Rd

1040 E Paseo El Mirador

2960 E Via Vaquero Rd

1261 Tiffany Cir S

1001 El Cielo Rd

358 E Via Altamira

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Leaf Blowers

Code Compliance

Leaf Blowers

Leaf Blowers

Code Compliance

Other

Code Compliance

Arwel
Kristi

Arwel

Arwel

Kimberley

Kimberley

Arwel

Arwel

Arwel

Arwel

Kristi

Jason

Internal Note : Unable to inspect as | was conducting a hotel
inspection.

Email to Reporter : Thank you. We have notified the property owner
requesting for landscapers to remove the weeds.

Internal Note : Inspected on 04/24 and vendor was not at Lowe's
parking lot. Internal Note : The food truck vendor has a certificate
from Riverside County Environmental Health and permission from
Lowe's corporate office to vend at their parking lot. GM of the local
store is aware of set up. They did not have a business license from the
City so | advised them they could not open until the license is
obtained. provided my card so thy can call me once the license is
issued.; Internal Note : Verified with Business License and application
was submitted. Planning will need to review if a LUP is needed.
Inspected on 04/23 and vendor was not at Lowe's parking lot.

Internal Note : Left RP a VM requesting for call back.; Internal Note :
RP has not called back. Sign is within ordinance requirements.

Internal Note : Arrived at 11:47 AM and landscaper was done working.

Internal Note : Arrived at 9:42 AM and there were no landscapers at
the property. There was a landscaper using a lawnmower at 2966 Via
Vaquero.

Internal Note : Called contractor, Gilberto Juarez at 909 224 3216, and
he stated he is removing popcorn ceiling which doesn't require a
permit. He stated the neighbor did stop by and asked him to turn

down the music. Permit aaplied for BLDR-2026-0702.

| will call to let them know.; Internal Note : Irrigation has been fixed.

Internal Note : Signs are placed on private property, possibly installed
by the city. Email sent to Charles from Public Works.



04-21-2026
03:47 PM

04-21-2026
12:25 PM

04-21-2026
10:43 AM

04-21-2026
08:54 AM

04-21-2026
08:43 AM

04-20-2026
05:50 PM

04-20-2026
03:12 PM

04-20-2026
03:03 PM
04-20-2026
02:55 PM
04-20-2026
01:47 PM

1036688

1036686

1036683

1036681

1036680

1036678

1036677

1036676

1036675

1036674

Dumped gravel blocking lane of travel on Vincentia Rd.

inoperable vehicle stored in driveway for a long time, up on blocks, flat
tires, etc. Thank you

***\/IA CODE VM 4/21/26 @10:37 AM - RP states that this is his 4th
call regarding this property, which was issued a stop work order, yet
there are still workers at the property. He is now concerned that they
have removed a structural beam. He would like a call back today. Unit
number is F11.

We stayed at this property for 2 nights but had concerns regarding our
safety-No working smoke detector-Exposed electrical wires-Door
codes for rooms not changed between guests-Pool/hot tub not
maintained properly, | developed rash/infection. | brought these issues
up with the owner "Jimmy" but he was completely dismissive.

Gas leaf blower on Friday at about 8:00 am. Several gardeners
continue to use gas blowers in this area - perhaps because there
doesn't seem to be a consequence for them continuing to violate the
law. Please increase enforcement in this area.

Loud noise; birds are chirping loudly disturbing my peace and quiet.

***\VIA CODE VM 4/20/26 @ 2:36 PM - RP calling to report his
neighbor, who is having a building constructed at his property
(possible ADU?), states there are footings that have been cemented,
electrical is being added, and he has concerns also about the setbacks.
He thinks that the person doing the work is also not a licensed
contractor.

Gas blowers

Gas Blowers

(Code Hotline received at 1:16 PM) states work is being performed at
Uni F11 even though it has been redtagged.

3120 E Vincentia Rd

1860 N HERMOSA DR

2696 S Sierra Madre

526 S Warm Sands Dr

1700 N Via Norte

201 E Alejo Rd

1298 E Marion Wy

1055 N Rose Ave
N Rose Ave

2696 S Sierra Madre

Code Compliance

Code Compliance

Code Compliance

Vacation Rentals

Leaf Blowers

Code Compliance

Code Compliance

Leaf Blowers
Leaf Blowers

Code Compliance

Jeanmarie

Jeanmarie

Kimberley

Arwel

Jeanmarie

Jason

Arwel

Jason
Jason

Kimberley

Internal Note : Cleaned and Cleared

Email to Reporter : Spoke to the owner of the vehicle, and he is putting
the car into the garage. Vehicle is operable. ; Email to Reporter :
Vehicle has been moved, violation resolved.

Internal Note : RP is anonymous but have advised them to report to:
Motel complaints are handled by California Hotel and Lodging
Association. They give 3 organizations you can report them to. Better
Business Bureau 916-943-6843, Consumer Affairs 800-952-5210 and
California Public Health Department.

Internal Note : Printed out and will patrol on Friday

Internal Note : | received a direct call/voicemail from the RP
concerning this property this morning. | went to the property with
Code Officer Bermudo and spoke with the homeowner. There was no
work being performed at the location, and the property owner stated
he will be going to Building & Safety to discuss obtaining a permit and
understands that no further work can be done before a permit is
applied for and issued. | called and left a voicemail for the RP to advise
of my findings.

Internal Note : Arrived at 3:23 PM. No landscapers observed on Rose
or at the reported address of 1055 Rose Ave.

Internal Note : Arrived at 3:23 PM. No landscapers observed on Rose
or at the reported address of 1055 Rose Ave.



04-20-2026
01:37 PM

04-20-2026
01:29 PM

04-20-2026
12:49 PM

04-20-2026
10:40 AM

04-20-2026

10:01 AM

04-20-2026
09:56 AM

04-20-2026
09:51 AM

04-20-2026
09:09 AM

1036673

1036672

1036671

1036670

1036667

1036666

1036665

1036664

***\V|A CODE VM 4/20/26 @11:44 AM - RP resides at 43 @ Racquet
Club and was seeking guidance with an issue between her and her
neighbor as it relates to an easement between both properties. She is
having issues with debris piling up in the easement and also rodents.

***\/|A CODE VM 4/20/26 @ 10:39 AM - RP called to see whether the
PS Visitor Center parking lot had specific hours where he would be
allowed to park, as he is coming to use the CV Link. He indicated in his
message that the visitor center could not help him, and the PSPD
traffic division advised him to call Code Compliance.

| am trying to get whoever can research my permits when | purchased
my home in 2004. It was build at Mt Gate, and | am now replacing the
patio covers, and need to know if you have records to prove that they
went through the city with permits. Building and planning records
don't go back that far.

***\/]JA CODE VM 4/20/26 @10:18 AM- RP wants to know how to have
a trailer removed from his property before he receives a fine. He did
not specify an address or reference a case number in his message.

large patio lounge chair cushion left on the sidewalk southwest corner
of Bogart Bridge.

***\IA CODE VM 4/20/26 @ 9:21 AM-RP wants to report his
neighbor's property is a complete mess-landscaping is unkept, trash
cans are left at the street with trash blowing everywhere, foil is in the
windows, a blue tarp is on the roof, and a constant chirping sound is
coming from the residence, which can be heard throughout the
neighborhood.

***V|A CODE VM 4/20/26 @ 9:16 AM - RP wants to know if a
neighboring property has permits and what the "restraints" are.

Use of gas leaf blower at the property of 215 Debby Drive, PS at 9:07
am by Neftali Gardening 760-673-4879. Every Monday. Please enforce
the ordinance code. Thank you.

284 Cheryl Dr

2901 N Palm Canyon Dr

845 Ventana Ridge

425 N Civic Dr

3046 Arroyo Seco

3799 Torito Ci

1580 E Buena Vista Dr

215 N Debby Dr

Code Compliance

Code Compliance

Other

Code Compliance

Debris

Code Compliance

Code Compliance

Leaf Blowers

Jason

Jason

Jason

Jeanmarie

Kristi

Kimberley

Jason

Arwel

Internal Note : Returned the reporting party’s call at approximately
11:51 a.m. to gather additional information. | advised her that, as the
issue is located within a private community governed by an HOA, she
should contact her HOA board for guidance. She was further advised
that Code Compliance does not have jurisdiction in this matter, as we

do not enforce HOA CC&Rs.

Internal Note : After researching the operating hours of the visitor
center, | called and spoke with the RP, advising him of the center's
operational hours, and indicated that there were no specific times
listed on the city website, and to be mindful of parking in the lot
before or after operating hours. | further explained that | would have
gone to the location to look for any signage; however, due to extreme
Coachella festival traffic, it would have been impossible to drive over
today. The RP was satisfied with the info provided.

Email to Reporter : Thank you for taking my call this afternoon. As we
discussed, you can fill out a PRA on the city website to request any
information as it relates to your property during the construction
phase. Thank you.; Internal Note : | called the RP at 2:15 pm, and
walked him through the process of navigating to the city website and
completing a Public Records Request (PRA)

Internal Note : | called the RP back at 10:37 am, and left a voicemail
for him in order to obtain more information.; Internal Note : Spoke to
the RP and advised of an extention for May 15th, 2026

Internal Note : | picked up the cushion.

Internal Note : Thank You | went to the property and took photos. |
will be sending the owner a Courtesy Notice regarding her property.

Internal Note : | called and spoke with the RP at 10:46 am, advising
him that the property currently has active permits for the ADU that is
being built.

Internal Note : Unable to inspect as | was at an apartment inspection
at Chuckwalla.



04-20-2026 N . Internal Note : Arrived at 8:29 AM and there were no landscapers in
1036662 picisn't great 8am mon 584 S Calle Palo Fierro Leaf Blowers Arwel . . ]
08:06 AM area. Unable to use RP's photo as it was not detailed enough.

04-20-2026 1036660 located at 221 s patencio rd on north end of complex next to water

529 W Arenas Rd Water Watchdog Arwel Email to Reporter : Reported to DWA.
07:20 AM box



