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WO #

1036895

1036894

1036893

1036892

1036890

1036885

1036884

1036882

Description

| was awakened today (Sunday) by loud, continuing noise. When i
went out to look, it was chain saws and a waste mashing machine on
the steep driveway at the corner of Alejo and Patencio. It is now mid-

afternoon, and the loud noise continues, making our outdoor areas
unusable on the weekend. | can't believe this is acceptable under the
noise ordinance. A neighbor drew my attention to this complaint form
just now. | am leaving my contact info because | want to know if this is
acceptable to the city or not, but | don't want to be subject to reprisal

by having my name used beyond this communication. Thank you.

disposal bins stored in public view and a giant dead tree in the front
yard. Thank you for your help

patio furniture, a door, metallic shelving at 366 mariscal road

brown wooden chest of drawers on side walk opposite of 350 chino
canyon

It is Sunday morning, May 3. Beginning when | was still asleep, chain
saws and a wood-chipper being used with all the Palm Springs on
Matzner's long drive. | thought such activity was prohibited. Not

calling police only because | don't agree with city's decision to waste

police time on noise complaints. not leaving my name because | don't
want to be punished for complaining about the Matzner property,
given how a prior complaint was handled. | assume that rules will
actually be enforced/applied to that property now that he himself is
no longer with us.

trashcan on the street three days after trash pick up

Multiple dead trees/hedges in front of this home next to sidewalk.
Thank you for your help.

**Received via Code VM 5/1/26 @ 11:41 PM** Loud guests in the
pool at house behind me on corner of W Pico & N Los Felices

Address

555 N Patencio Rd

2002 N ViA MIRALESTE

366 W MARISCAL RD

350 W CHINO CANYON RD

555 N Patencio Rd

2360 N LEONARD RD

1815 E RACQUET CLUB RD

2772 N Los Felices Rd

Technicians NotesHistory
Internal Note : | arrived onsite at 2:40 pm. Upon my arrival, | did not
observe the use of any chainsaw, woodchipper, or "waste washing
machine". | made contact with the gardeners to advise of the reported
Jesse .
concern, and they further advised they have not operated heavy
machinery since our interaction earlier today. | called RP and left a
voicemail to advise of my findings.
Jeanmarie
Jason
Jason
Jesse Internal Note : | arrived onsite at 11:30 am. | advised to the gardening
crew to cease use of wood chipper on sundays.
Kristi Internal Note : Kristi is working with the property owner to get the
property registered as vacant.
Jeanmarie

Internal Note : Arrived to location and identified the reported concern
at 595 W Pico Rd. Contacted guests and provided vacation rental
Jose ordinance education. Guests went inside for the night and local
contacts were contacted regarding the response and violations
associated.



05-02-2026
02:15 PM

05-01-2026
04:44 PM

05-01-2026
04:22 PM

05-01-2026
03:17 PM

05-01-2026
03:13 PM

05-01-2026
01:38 PM

05-01-2026
11:53 AM

1036881 gas leaf blowers

HOA spa water constantly poor despite several complaints to the
1036876 . .

Board. No daily water testing.
974 E San Lucas Rd.expired registration cars in driveway. Truck with
paper tag from 2014 operating on streets. inoperable golf cart in
driveway since 2019. Boat and trailer in driveway. Landscaping

1036875

hanging over sidewalk creating a hazard for people and pets.
Overgrown yard, trash strewn on dirt portion of yard adjacent to
driveway. Trash barrels in view all the time.

**PER CODE VMAIL ** Loud music and speakers from "Social Cafe" are

so loud that | can't hear my own TV, and the noise from the shows and

music rattles my windows. Occurs on SATURDAYS FROM 7:00 PM-9:00
PM

1036873

Homeowners’ ficus trees/shrubs are encumbering the public sidewalk
on the Toledo side of their property. Safety issue for pedestrians
needing to step off the public sidewalk and into the street.

1036872

oven and a trailer with debris at 574 Abronia. not big item pick up
week

1036869

wrecked vehicle parked next to an unmaintained trash area corner of
W. Santa Elena & Mira Loma Dr. Apartmrnts not maintained, people
in street with loud music at ALL HOURS of the day. Believe tenants
tried to break into mailboxes at Casa De Oro

1036865

517 S Mountain View Dr

1405 N SUNRISE WY

974 SAN LUCAS RD

2825 E Tahquitz Canyon Wy

1585 MADRONA DR

CALLE ABRONIA SOUTH

350 W Chino Canyon Rd

Robert

Mitchell

Mitchell

Robert

Kimberley

Arwel

Jason

Internal Note : | arrived on scene at 2:33pm and did not observe any
gas powered leaf blowers in use. No violations observed.

Email to Reporter : Commercial and community pools are regulated by
the county health department. Please navigate to
https://rivcoeh.org/pools-spas-water-features to find their reporting
portal to submit your concerns.

Internal Note : Attempted to call the RP back on 5/1 at 4:45 p.m. Left a
voicemail with my contact info. | spoke with the property owner to
discuss the concerns surrounding property maintenance, boat storage,
and personal/discarded item storage throughout the front and side
yards. He acknowledged that he still resides at the property and is
there regularly. He stated that he would start working on cleaning up
the front yard.

Internal Note : Arrived to the reported property and did observe loud music. |
took decibel readings from the west side of the street directly in front of the
condos on the sidewalk. Readings at 8:00pm were between 55dB and 65dB. |
spoke with the general manager and the event coordinator at 8:22pm and
asked if they would turn down the music a bit as they were close to their
limits. They said they would turn it down, but by 8:34pm the music was even
louder. | took secondary readings at 8:34pm and they ranged from 65dB to
70dB. Ofcr Guerrero and | then went and spoke with Nicole again at 8:37pm
and again told her that the noise/music was loud and at or above the limits.
She again said she would turn down the music and we waited with little
change. By the time we left the property at 8:45pm the music had been
lowered to around 55dB. | informed her that the business was in jeopardy of
receiving a citation if we continued to receive complaints.



05-01-2026
08:00 AM

05-01-2026
07:59 AM

05-01-2026
07:58 AM

04-30-2026
07:42 PM

04-30-2026
06:46 PM

04-30-2026
04:49 PM

04-30-2026
12:41 PM

04-30-2026
12:07 PM

04-30-2026
09:52 AM

04-30-2026
09:45 AM

1036859

1036858

1036857

1036854

1036853

1036852

1036850

1036849

1036846

1036845

tall dead weeds surrounding this property chronically. Thank you

vehicle stored off non-porous pad chronically at this property. Thank
you

trash debris and broken construction material and clutter in the front
yards and at the curb and it's been there for a couple of weeks and
obviously dead vegetation and weeds everywhere. it's chronic at this
property. Thank you

unkempt exterior of Riccio’s stairwell is falling down. It has been this
way for over a year.

active violations — 12 @ las palmas new construction project by
Dennis Cunningham — huge mounds of sand blowing — no sign
posted for who to call — 1400 block of north palm canyon drive

Every Thursday Around 4:30 the gardeners use very loud gas leaf
blowers. | know you don’t accept photos and need to see it for
yourself.

*** PER CODE EMAIL *** This business applied for a license back in
September 2024 and never completed the process. We have tried
contacting them several times, no one has responded. | googled
business and it seems like they have been conducting business without
a business license. | am requesting for you to start a case.

***PER TEL CONV*** 350 W Chino Canyon - There's abandoned
furniture, a crashed/non drivable vehicle and the dumpster was not
pushed back in after it was emptied & now there's a lot of trash bags

left out behind and around the dumpster area.

gas leaf blower Thursday around 9:40am

every Thursday gardeners using Gas Blower

2100 WAYNE RD

2103 E POWELL RD

2893 N CERRITOS RD

495 N PALM CANYON DR

E RACQUET CLUB RD

1254 SAN LUCAS RD

750 N Palm Canyon Dr

1835 N Mira Loma Wy

1574 ViA SOLEDAD

1008 APACHE RD

Jesse

Jeanmarie

Jose

Arwel

Jesse

Jose

Dustin

Jason

Kimberley

Kimberley

Email to Reporter : Case has been opened and notice has been sent to
the property owner.
Email to Reporter : Case Number: MV-0226-0016 Date of Issuance:
05/01/2026; Internal Note : Case Number:
MV-0226-0016

Internal Note : Called the property owner at 2:57 PM and they stated
that Palm Springs Disposal Service should have picked up their bulky
items they left on the curb during their citywide clean up event but
they never did. She stated she would be calling PSDS regarding the
pick up. She also stated that she will have someone coming to the
property next week to trim the trees and remove the weeds on the
property.

Internal Note : | spoke with the construction manager. | advised of the
reported concern and instructed him to have proper dust control signs
posted visible to the public.

Internal Note : Arrived on site but no gas powered leaf blower activity
was observed. No violation found.

Internal Note : There wasn't anyone at this address but 2 other
gardeners are on this street patrolling area
Internal Note : They were driving away as | pulled up.l told them
people are calling and taking pics of them using gas blowers so they
need to stop or owners will receive citations.



04-30-2026
09:28 AM
04-30-2026
09:03 AM
04-30-2026
09:01 AM

04-30-2026
08:29 AM

04-29-2026
02:38 PM

04-29-2026
01:59 PM

04-29-2026
09:18 AM

04-29-2026
09:14 AM

04-29-2026
08:44 AM

1036844

1036843

1036842

1036840

1036836

1036834

1036833

1036832

1036831

Via PSPD Dispatch** Mobile car detailing business on the intersection
of Louella Rd & E Tahquitz Canyon Way

***PER TEL CONV*** GLB's

***PER TEL CONV*** GLB's, just started

***pER TEL CONV*** On-going roof work w/out permits. Most of the
time, just maintenance will get up there and "fix" large sections
without permits. RP said he has photos if the code officer wants to
reach out to him.

***PER CODE EMAIL*** | believe this store is inside the Riviera Hotel
BADASS BAJAS might be operating without an active license. License
expired July of 2023. An email was sent but came back as
undeliverable. Can we please state a case?

***¥PER TEL CONV***GLB's, | can see them over the hedge. | work
from home and | can't talk on the phone with this noise. They do it
every Wednesday.

*** VIA TEL CONV *** Neighbor putting up some time of wood
"fence" type structure w/slats. It's too tall and does not fit in with the
mid century feel of the neighborhood.

active violation in progress — gas leaf blowe — weekly occurrence —
201 N Vereda Norte

*** PER TEL CALL *** GLB's, just started

2825 E Livmor Ave

2299 E Belding Dr

2950 N Bahada Rd

1488 Ramon Rd

1600 N Indian Canyon Dr

440 W Chino Canyon Rd

922 E La Verne Wy

201 W VEREDA NORTE

2966 E Via Vaquero Rd

Jesse

Michael

Jeanmarie

Arwel

Jesse

Jason

Kimberley

Jason

Arwel

Internal Note : | arrived onsite at 9:38 am and did not observe a
mobile car wash at the reported location.

Internal Note : HOA UTL

Email to Reporter : | arrived to the Riviera Hotel and they advised no
such store exists there.

Internal Note : | arrived at 2:11 pm and observed the landscaper using
a gas leaf blower in the front of the property. Advised him of the city
ordinance and that a citation would be issued to the property owner.

Internal Note : Arrived at 9:32 am, no landscapers were present at this
or the surrounding properties on W Vereda Norte.

Internal Note : Arrived at 8:56 AM and landscaper was not using
gasoline powered leaf blower. The owner of the property was there so
| spoke to him pertaining to the complaint. He stated his landscapers
do not use gasoline powered leaf and knows it's an individual who is
constantly complaining on his property from the condo.



04-29-2026
08:27 AM

04-29-2026
07:58 AM

04-29-2026
07:54 AM

04-29-2026
07:36 AM

04-29-2026
06:43 AM

04-28-2026
04:43 PM

04-28-2026
03:56 PM

1036829

1036827

1036826

1036824

1036823

1036822

1036821

House has not been lived in for two years. The new owners pulled
permits in 2024, did demo and left the windows boarded up and a
giant pile of rocks and debris on front lawn. No meaningful progress
has been made on the home in more than a year when they replaced
the roof. Windows are boarded up, the front yard is now all dirt and
broken glass and the street animals relieve themselves in the front
yard. We have heard from the neighbors that they are coming back in
the winter to resume work. This is an eyesore, its dangerous and we
are sick of looking at it.

***VIA EMAIL FROM D. RECIO*** If you can please have the code
officer for this area open a code case on this lot for work without
permits and for the owner to put stabilizer spray on the lot as it was
disturbed and a dust issue. Thank you

lawn mowers started at 7:45 this morning

construction noises stated at 7:15. the neighbor behind them have
babies and have in the past spoken to them about not starting early.
heavy banging by sounds this morning

A lot of tall weeds at the gutter curb sidewalk surrounding the vacant

Palermo Il vacant dead project. Also some across the street by the bus
stop on the North side of the Monarch apartments. plus there is also a
very deep large sand pile in the handicap crosswalk ramp at the corner

of San Rafael and Indiana in front of the Tower Market. Thank You
please see attached photos.

Gas blower in use at 1010 Calle Rolph in Palm Springs by gardener.

Leaves trash cans in front yard all week. Also has a portalet in front
driveway with open door.

553 N Paseo De Anza

322 W Crestview Dr

1122 E EL ESCUDERO

1086 EL CID

3252 N INDIAN CANYON DR

1010 S CALLE ROLPH

2348 E Santa Ynez Way

Kristi

Kimberley

Janine

Janine

Jeanmarie

Michael

Kimberley

Internal Note : Not submitted in enough time to have anyone drive up
and check. No contact info for complainant. Closed at this time.

Internal Note : Construction hours are 7am to 7pm. No info for
complainant. Closed at this time.

Email to Reporter : | will look into concerns, closing out

Internal Note : Unable to locate any gas-powered leaf blowers in use
in the area of the caller's reported address. Unable to hear any noise
of gas-powered leaf blowers as well.

Internal Note : Thank you | will check it out and open a case if
necessary.



04-28-2026
03:52 PM

04-28-2026
02:52 PM

04-28-2026
02:26 PM

04-28-2026
01:35 PM

04-28-2026
01:02 PM

04-28-2026
10:59 AM

04-28-2026
10:33 AM

1036820

1036817

1036814

1036813

1036811

1036809

1036808

*** PER CODE EMAIL *** Was not submitted at the time the GLB was
being used; please add to calendar for an area check next week *** Hi
there, | would like to report a gardening maintenance that is using gas
leaf blowers in my neighborhood. They just serviced the house at 1060
E Marshall way. Looks like they service the house around 1:30 PM on
Tuesdays.

Landscape crew using gas-powered leaf blowers at two adjacent
properties - 1044 E. La Jolla Rd. and 1080 E. La Jolla Rd Tuesday, April
18 Approximately 10:15 am Photos attached.

***PER CODE EMAIL*** The front window of 2275 E. Belding Drive has
been broken for at least 3 months with a blanket and piece of plywood
in the window. Many neighbors have expressed concern about the
deterioration and lack of upkeep for the property, notably the front
yard.

***PER TEL CONV *** GLB's "around" 1125 E Sunny Dunes, possibly x-
st now, but not sure. Said we would hear them if we come out now.

recycling did not get pickup up at our condo complex this week
(Monday collection).

**¥*PER COUNTER CONTACT*** WOULD LIKE A CALL ASAP, doing work
at the building without permits. Has photos; they've removed walls,
doing electrical and other things, all without obtaining permits. Suites
A3 and A4.

***PER TEL CONV*** Two what appear to be inoperable trucks in the

driveway of the residence. One has the engine out and it's hanging on

an engine crank. The other has blocks behind it to keep it from rolling.

This is not a good look for the City, especially in an area that is on the
Modernism Tour.

1060 E Marshall Wy

1080 E La Jolla Rd

2275 E Belding Dr

1125 E Sunny Dunes Rd

1385 Yermo Dr S

1900 E Tahquitz Canyon Wy

2260 E Terry Ln

Email to Reporter :thank you for your reported concern. | have added

Jason
a calendar reminder for next Tuesday, 5/5, to patrol the area.

Kimberley

Email to Reporter : Code case opened and notice sent to property
owner.

Arwel

Internal Note : Property is gated and could not see landscapers but
Arwel could hear gas powered leaf blower. Opened case and sent notice to
property owner.
Janine Email to Reporter : Please contact PSDS at (760) 327-1351 or (800) 973-
3873
Internal Note : Arrived at 11:20 AM and there was no sign of
construction and offices A1 and A2 were closed off so you could not
see in. | spoke to a lady who worked in the complex and | inquired if
there has been any recent construction. She stated there has been no
work being done.; Internal Note : Called RP at 11:12 AM and left VM
requesting for call back.; Internal Note:stated tenant at A3 and A4
have performed tenant improvement without consent. Advised him if
we can gain legal entry, we can open a code, but it would be on the
property owner. | advised he talk to the prop owner on how she would
like to proceed but it appears to be a civil matter. Advised RP he can
call me back if she wants to have case opened.

Arwel

Internal Note : Code case open and notified property owner of

Arwel . .
violation.



04-28-2026
09:57 AM

04-28-2026

09:41 AM

04-28-2026
09:20 AM

04-28-2026
07:33 AM

04-28-2026
06:43 AM

04-27-2026
09:27 PM

04-27-2026
07:58 PM

04-27-2026
07:57 PM

1036806

1036804

1036803

1036801

1036800

1036799

1036798

1036797

*** PER DISPATCH *** Officers were out at 490 S Palm Canyon Dr.
The property is vacant and has an unsecured rear door. Officers
stated the property needed to be boarded up.

*** PER TEL CONV *** GLB's right now, in the front yard.

The vegetation is so overgrown in front of the house that it’s blocking
the sidewalk.

***2nd HAND FROM BRYAN*** (Will also forward email.) Our
neighbors at 557 S. Calle Palo Fierro drained their pool today, onto the
street. We couldn't get onto our property without walking through
running water. | was just wondering if they received a permit to do
this. If not, then | would like to complain about this.

***\/IA CODE EMAIL*** (Partial, too many characters to paste entire
message. Will forward email to the code officer.) | want to see the
original citation which had better include the name of the landscaping
company and pictures of proof of them using a gas blower. | will not
be paying a citation of any kind until | actually see a copy of the
original one along with pictures showing the offense and the company
offending. | also need to know where the citation was delivered.

abandoned trash CONTINUALLY, both on the street and around this
formerly beautiful home! shame on them for renting this and allowing
is to become a community EYESORE! its been a TRASH HOUSE since
the beginning of these MULTIPLE tenants! too many for one single
family homell......
lighting on this townhome complex has several flood lights and other
lights facing directly at traffic and exceeding the allowable lumen
allowed by the dark skies ordinance. Thank you for your help this is all
over the complex.

Lighting All over this property on every side of it is in violation of
California vehicle code as well as our dark skies ordinances. there are
flood lights facing traffic. there are light sources facing traffic and the
street and they are definitely over the lumen allowable. Thank you for

your help this is the apartment complex.

490 S Palm Canyon Dr

1052 E Marshall Wy

974 SAN LUCAS RD

557 S Calle Palo Fierro

824 N Avenida Palmas

614 DESERT WY

100 E FRANCIS DR

2950 N INDIAN CANYON DR

Kristi

Jason

Kimberley

Arwel

Jason

Arwel

Jose

Jose

Internal Note : Building has been secured

Internal Note : Arrived at 9:58 am to the property; no landscapers at
1052 Marshall, however, | did observe one in use at 1056 Marshall and
will issue a cite.

Internal Note : There is no sign of pool drainage other than water due
to water leak on street, which DWA is presently working on.

Internal Note : Email sent to the property owner with the request
information attached.

Internal Note : Code case opened and notice sent to property owner.

Internal Note : | arrived on site but did not observe a violation. The
light fixtures are properly aimed and illuminating the intended
architectural and landscape features. No violation found.



04-27-2026
04:55 PM

04-27-2026
04:43 PM

04-27-2026
03:46 PM

04-27-2026
03:37 PM

04-27-2026
02:41 PM

04-27-2026
01:26 PM

1036795

1036794

1036792

1036791

1036790

1036787

(Received call directly on my line at 4:50 PM) RP, states the property
at 1202 Rosarito Way is dead and possibly a fire hazard. Would like a
follow-up from Officer after inspection on steps being taken.

*** PER CODE VMAIL *** There's exposed wiring under my sink and

numerous other code violations. I'd like to talk to someone and have

somebody come by, possibly tomorrow morning, to check it all out.
(Unit #***)

***PER CODE EMAIL***This home is doing substantial landscaping
&renovation &it doesn’t look like they have any permits at least from
what | was able to determine after speaking with the landscaper. They
dumped very large rocks in the yard &they were big enough &heavy
enough to make our house shake at 8:00 a.m. Sunday. They’re working
early Sunday to avoid being seen. | also have video of the workers who
| spoke with along with the owners &they seem to be ineligible for
employment in the US.

***\/IA CODE EMAIL*** 3044 Cypress Rd Palm Springs has trash
blowing all over the street hitting cars. Thank you for all that you do.

gass blower, for 1 hour every Monday or Tuesday, can't get pictures
because of hedges

lots of missing trees cut down at 555 S. sunrise according to
ordinanceReplacement Ratios: A 2-to-1 replacement ratio is required
for removing protected trees (two trees planted for every one
removed). Smaller trees require a 1-to-1 replacement.

1202 E Rosarito Wy

1333 S Belardo Rd

2719 E Plaimor Ave

3044 N Cypress Rd

245 W EL PORTAL

555 S SUNRISE WY

Jeanmarie

Kimberley

Arwel

Jeanmarie

Kimberley

Kristi

Internal Note : Case number MV-0426-0030

Internal Note : Sent email to RP. Residential landscape does not
require City approval or permit.

Email to Reporter : Viewed the property, will notify owner.

Internal Note : thank you for the info hopefully we can catch him, we
will make notation of day and time.



04-27-2026 1036785
12:29 PM

04-27-2026 1036784
11:19 AM

04-27-2026 1036781

09:29 AM

*** PER TEL CONV *** RP was contacted by a resident regarding

334 W Santa Elena Rd
handicap spaces being removed by the owner.

*** PER TEL CONV *** | am being run over by this construction at
PSCC. I'm trying to sell my condo and have had to lower the price
several times. | want them to take a different route instead of going
right by my house. Would you like to wake up to beep beep beep at 7
every morning? They disrespected me last week on my birthday and
I'm not going to be disrespected again. They're watering the dirt and |
don't even know why. The Planning Dept told me to call you.

2573 Whitewater Club Dr

Gas blowers 2980 E Sonora Rd

Internal Note : After researching the issue and consulting with the Building &
Safety Supyv, it was determined that the parking area is private prop for use
by residents and not a public parking lot. Based on this, the issue falls outside
the City’s typical enforcement authority and is considered a civil matter
between the resident and the HOA/property management per Mark
Lambermont. It was also suggested that she contact Fair Housing through the
State of CA to file a complaint.l contacted the RP and left a detailed VM. | also
spoke with her on 4/28, at which time she stated she had contacted Walter
Clark Legal Group and Fred Roggin with the local news regarding her
concerns. No further action will be taken by Code Compliance at this time.;
Internal Note : Called and spoke with RP. She advised the previously
designated accessible spaces were associated with a former resident who has
since moved, and that the signage was subsequently removed. She further
stated that the parking lot has never been painted or striped to designate
accessible parking spaces. | conducted a site visit this morning and did not
observe any designated accessible parking spaces throughout the
community. The RP also indicated that Desert Resort Management informed
her that the property is not required to provide accessible parking; however,
she has received conflicting information via email and will be forwarding
those communications for review. Upon receipt and review of the emails, |
will follow up with Desert Resort Management and proceed with opening a
case as appropriate.; Internal Note : Left voicemail and sent email to
Community Association Manager seeking clarification regarding the
property’s parking configuration. Additional information is required to
determine whether the community consists exclusively of resident-assigned
parking or whether it also includes guest or shared parking provisions. This
distinction is necessary to evaluate whether the matter falls under a Fair
Housing reasonable accommodation issue or a potential City/California
Building Code compliance issue, which may warrant opening a formal code
enforcement case.

Internal Note : Went to the site. Talked with RP. No code violations
were found

Internal Note : thank you didn't see anyone on .



04-27-2026

09:19 AM 1036780 awful obnoxious gas blower being used now, stop please 1280 S Calle Rolph Kimberley Internal Note : thank you patrolling area.

. . . Internal Note : thank you | didn't see the one at this address but | did
04-27-2026 in the area between mesquite and deepwell, close to ocotillo very loud . .
1036779 1251 S Paseo De Marcia Kimberley get one om Calle Marcus.

09:08 AM gas blower now 9:08 am



