
Created WO # Description Address Category Technician NotesHistory

05-10-2026 
09:39 PM

1036996
Received via PSPD Mobil Dispatch text**Good evening, we have a 

couple complaints of music at Arrive Hotel.
1551 N Palm Canyon Dr Code Compliance Robert

Internal Note : I received this call at 8:51pm. I responded out to the 
hotel and there was loud music coming from the hotel. I was able to 

make contact with the manager and he said he would have the DJ turn 
down the music, and that he had a hard shut-down at 2200.

05-10-2026 
08:56 PM

1036995 I think this is where the bass music is coming from. 1082 EAST EL ESCUDERO Code Compliance Robert Internal Note : Not a vacation rental 

05-10-2026 
08:24 PM

1036994
loud bass music. cannot tell where  it I coming from. we walked 3 

blocks. looking and still can’t find source
887 EAST EL ESCUDERO Code Compliance Robert

Internal Note : I responded to the property and then patrolled the 
area and could not locate any disturbances

05-10-2026 
04:26 PM

1036993

Hello Code Compliance, It has been months (if not over a year) that 
the renters next doors have been "working on their trucks" – there has 

been no progress and just a couple of days ago, a fridge appeared in 
the driveway. There are many people living in the house and constant 

in and out. How can we get rectified for our neighborhood? Many 
thanks in advance for any help you can provide. 

2260 E Terry Ln Code Compliance Arwel
Email to Reporter : A code case has been opened and the violation has 

been communicated to the property owner, including the citation 
process should the property not be brought into compliance.

05-10-2026 
11:33 AM

1036992
Complete Gut Re-model occurring with unknown permit status.  

Contratution occureing 6 AM on Sunday May 10th
573 Desert Wy Code Compliance Jesse

Internal Note : I arrived onsite and did not observe any on going 
construction on Sunday. Property does have a valid permit BLDR-2026-

0287.

05-09-2026 
06:01 PM

1036986

Landlord has turned off the water to the building on 3 different 
occasions in the past month without giving any notice.  On each 

occasion the water has remained off for more than 8 hours and was 
turned on only after the tenets called the Desert Water Authority to 

come and turn the water back on.  The landlord, Christian Faber, 
seems to engaging in systematic harassment of me as a tenant 

because he states he can get much more rent per month for my unit 
and is trying to make me so uncomfortable that I will move.  My rent is 
always paid in full and on time.  Last November, he demanded that my 

rent be increased by 30% and when I informed him that such a rent 
increase was not legal in Palm Springs or the state of California he 

stated "Well, then you should just move out."  I did not comply with 
the rent increase and have continued to pay my usual rent as he failed 
to reissue a rent increase notice with a proper increase.  Please help.  I 

am a senior and I can not afford to move.

745 E San Lorenzo Rd #3 Code Compliance Arwel
Email to Reporter : This is not a code compliance concern. You can 

contact Riverside Legal Aid at 760 347 9456.

05-09-2026 
05:42 PM

1036985
this huge box/storage container has been randomly left in the middle 

of the sidewalk for hours. it's a nuisance and creating blight
542 S Mountain View Dr Code Compliance Arwel

Internal Note : There were no storage containers in the area upon 
inspection.

05-09-2026 
05:25 PM

1036984 gas leaf blowers 542 S Mountain View Dr Leaf Blowers Jesse
Internal Note : I arrived onsite and did not observe gas powered leaf 

blowers in the area at the time of my arrival.



05-09-2026 
09:22 AM

1036982

Via Code VM** @ 6:54 am "I live at 1449 N Via Miraleste and my 
neighbor started construction starting at 6am. I would like a call to 

know what the permitted construction hours are"
1449 N Vía Miraleste Code Compliance Jesse

Internal Note : I arrived onsite and spoke to the construction workers 
onsite and advised of the permitted construction hours. I followed up 

with RP to advise of my interaction and to answer his questions of 
permitted construction hours.

05-08-2026 
10:22 PM

1036981 playing loud outdoor music 299 OCOTILLO AVE Vacation Rentals Jose
Internal Note : Observed music beyond the property line during our 
investigation. Citation was issued to the responsible guest on site. 

05-08-2026 
01:04 PM

1036979
gas loud and bad air quality Every week. even with polite requests to 

use electric
2020 E PASEO GRACIA Leaf Blowers Robert

Email to Reporter : I arrived on scene at 1:27 PM and did not observe 
any gas powered leaf blowers in use but did observe one in use on 
Calle Felicia. I will be issuing a notice of violation and sending out a 

citation. 

05-08-2026 
11:32 AM

1036977
2120 E. Paseo Gracia gas powered leaf blowers 11:30 AM Friday. They 

always have gas powered leaf blowers between 1130 and 1230 at 
some point on Fridays.

2120 E PASEO GRACIA Leaf Blowers Jesse
Email to Reporter : I arrived onsite at 11:44 am. I did not observe gas 
powered leaf blowers in use at the time of my arrival. I will re inspect 

at the same time next Friday.

05-08-2026 
10:47 AM

1036974 white truck across street, using gas blower 1430 S Cll De Maria Leaf Blowers Jesse
Internal Note : I arrived onsite at 11:20 am. Gardeners were using 

electric leaf blowers and gas powered hedge trimmers at the time of 
my arrival. No violation observed.

05-08-2026 
08:36 AM

1036973

before I went on a three week vacation I notified you about this 
property. I was told that they had two weeks to comply. Now it's been 

a month and it's ridiculous you can't even walk down the sidewalk. 
Besides that the entire property looks abandoned with a car with flat 

tires and looks like crap for 1,000,000+ dollar neighborhood. What 
exactly are you doing about it? I hope at this point you're at least 
finding the person every day that they do not comply. The city is 

supposed to look nice not like a bunch of rundown properties. the 
actual address of this property is on ANDEE

1932 E SONORA RD Code Compliance Kimberley

05-08-2026 
07:41 AM

1036972
*Via PSPD Dispatch* Call received just now, Landscapers are servicing 
the property and are using a gas powered leaf blower right now. Caller 

lives next door. 
1430 N Fiesta Rd Leaf Blowers Mitchell

Internal Note : I arrived at the property at 7:49 a.m. Violations were 
observed for the use of a gas-powered leaf blower as well as beginning 

service before the 8 a.m. time limit. I contacted the on-site 
landscapers to discuss the reported concern and observed violations. 
A notice of violation letter and citation will be drafted and mailed to 

the property owner.  

05-07-2026 
02:51 PM

1036967 Dead tree next to house presenting fire rrisk 2525 S Toledo Ave Code Compliance Kimberley

05-07-2026 
02:51 PM

1036966 Dead tree next to house presenting fire rrisk 2525 S Toledo Ave Code Compliance Janine
Email to Reporter : 3rd of 4 duplicate complaints. This one will be 

closed and the last will be assigned to a Code Officer.
05-07-2026 
02:51 PM

1036965 Dead tree next to house presenting fire rrisk 2525 S Toledo Ave Code Compliance Janine
Email to Reporter : Second of four of the same complaint. This one will 

be closed and another issued to a Code Officer.
05-07-2026 
02:51 PM

1036964 Dead tree next to house presenting fire rrisk 2525 S Toledo Ave Code Compliance Janine
Internal Note : First of 4 duplicate complaints. This will be deleted and 

one will be assigned to a Code Officer.



05-07-2026 
11:39 AM

1036959
***PER TEL CONV*** has not had hot water for 3 (now 4) days. 

Management is not doing anything about it and just giving me bullshit 
answers. I need someone out here NOW, this is unacceptable. 

2900 Ramon Rd Code Compliance Arwel

Internal Note : Spoke to RP and she stated the boiler was hit by dump 
truck and since then half the apartment complex has had no hot 

water. She stated the property manager advised her parts have been 
ordered but she is upset because they cannot provide her an ETA. I 

advised her Code would be involved if the property manager does not 
make repairs, but it appears they are doing everything they can do. 

Unfortunately, repairs are necessary when things break and parts are 
not always available.

05-07-2026 
09:39 AM

1036956 gas blowers 1198 E EL ESCUDERO Leaf Blowers Jeanmarie

05-07-2026 
09:36 AM

1036955
gardeners using Gas Blower and battery blower in the front and 

backyard . Every Thursday 9:30. They just started.
1008 APACHE RD Leaf Blowers Kimberley

05-07-2026 
09:33 AM

1036954
gardeners using Gas Blower and Battery blower front and backyard. 

this app is not Working. The address is 1008 Apache Rd. every 
Thursday 9:30. they just started.

1835 APACHE CI Leaf Blowers Kimberley

05-07-2026 
09:00 AM

1036952

***PER CODE EMAIL*** (Forwarded to Mikey and Kristi) There's a 
property on our block at 484 East Sonora Road that was sold about 2 

years ago.  Unfortunately it has just been sitting there with no activity.  
The property's condition seems to be getting worse month by month 

as well. I'm not sure of the owner or the situation but it is really a 
blight on the neighborhood. 

484 E Sonora Rd Code Compliance Michael

Internal Note : Contacted Property Owner who stated that he is in the 
process of selling the home and is expecting an offer to be closed on 

within the next 30-60 days. I informed him the front yard was 
overgrown with dead weeds and needed attention. He told me he 

would be contacting his landscaper and will have the property cleaned 
up immediately. 

05-06-2026 
11:55 PM

1036948 The exterior lights are pointed directly at our tenants windows 586 S Mountain View Dr Code Compliance Jose
Internal Note : Correct Address: 562 S Mountain View Dr; Internal 

Note : Lighting violations were identified at both 562 and 586 S 
Mountain View Dr. A code case has been opened on the properties. 

05-06-2026 
09:43 PM

1036947 Bunch of garbage accumulating in vacant lot 511 E Chuckwalla Rd Debris Jason

05-06-2026 
07:07 PM

1036946 Vehicle parked in front yard 343 E VÍA COLUSA Code Compliance Jason

05-06-2026 
03:00 PM

1036944 gas 1099 E VÍA ALTAMIRA Leaf Blowers Jason
Email to Reporter : Hello, I arrived at the location at 3:08 pm and did 

not observe any gas leaf blowers.

05-06-2026 
02:42 PM

1036943
It appears a gas leaf blower is being used by the gardener at 2422 S 

Camino Real.
2422 S CAMINO REAL Leaf Blowers Kimberley

Internal Note : There were no gardeners at this address when I 
arrived, however there were gardeners next door and before they left 

that address, they turned on the sprinklers at this address.

05-06-2026 
02:39 PM

1036942
It appears a gas leaf blower is being used by the gardener at 2468 S 

Camino Real.
2468 S CAMINO REAL Leaf Blowers Kimberley

Internal Note : When I arrived, there were gardeners there I stayed 
until they finished, they didn't use any blower. I believe they did the 

next-door property as well.
05-06-2026 
02:37 PM

1036941
It appears that a gas leaf blower is being used by the gardener at 2440 

E Via Lazo.
2440 E VÍA LAZO Leaf Blowers Kimberley Internal Note : There wasn't anyone there when I arrived.



05-06-2026 
02:23 PM

1036940 trauck and trayler in front using gas blower 1433 S Cll De Maria Leaf Blowers Kimberley

Internal Note : I saw the gardeners when I drove up they were putting 
blower on truck. I spoke to them and explained that we have received 
reports about them using gas leave blowers they're not allowed. I told 

him the owner could be cited. He said ok he wouldn't use it only 
electric.

05-06-2026 
12:16 PM

1036938 every week, gas blower being used here 1525 E AVENIDA OLANCHA Leaf Blowers Kimberley
Internal Note :  I went out there was a gardener @ the corner house 
using a handheld blower I told him those were not allowed either no 

gas. He said OK and got an electric one.

05-06-2026 
10:15 AM

1036935

*** PER TEL CONV *** Encampment debris left in a vacant lot next to 
547 Calle Abronia. (Lot APN 508-124-014) No one has been seen at the 
encampment for several days but the trash and biohazard material is 

still there.

547 Calle Abronia S Code Compliance Arwel Internal Note : Code case opened.

05-06-2026 
09:45 AM

1036934 ***PER TEL CONV*** GLB, just started 1004 Andreas Palms Dr Leaf Blowers Kimberley
Internal Note : The gate was closed and there wasn't anyone at that 
address. I patrolled the neighborhood there weren't any gardeners.

05-06-2026 
07:30 AM

1036932 construction / hammering started at 7:30am 1086 EL CID Code Compliance Janine
Internal Note: Construction hours are 7am-7pm during week days. No 

contact info for complainant. Closed at this time.

05-05-2026 
07:57 PM

1036931

We have been having issues with this illegal vacation rental for over a 
year.  Constant turnover of people coming and going, disturbing the 

peace and quiet of our neighborhood.  Can someone please put a stop 
to this?!

2292 E Bellamy Rd Vacation Rentals Dustin
Internal Note : Investigation completed and citation issued for 

operating an unregistered vacation rental. 

05-05-2026 
03:51 PM

1036929
***PER COUNTER CONTACT*** Lights at neighbor's house are too 
bright, not sure if they were put in to code standards. Would like to 

talk to a code officer to see what can be done about them.
790 N Mission Rd Code Compliance Jose

Internal Note : The light fixtures have been determined to be legal non-
conforming and not in violation. Called RP at 6:38 and 6:47 PM to 

notify them of our findings but their voicemail was full and I could not 
leave a message each time.

05-05-2026 
11:50 AM

1036926
desert palisades gardener using gas leaf blower.  I have a video, but 

this only takes photos. this morning at 9:30.
2457 MORNING VISTA DR Leaf Blowers Janine

Internal Note : Occurred over 2 hours ago. Photos provided do not 
show anyone in them. No contact info for complainant - closed at this 

time.
05-05-2026 
11:46 AM

1036925 active gas leaf blower violation 299 w Vereda Norte 299 W VEREDA NORTE Leaf Blowers Jason Internal Note : Unable to respond to complaint.

05-05-2026 
08:16 AM

1036924

***PER CODE EMAIL***(Email w/photos forwarded to Kimberley & 
Johnathan.) We have asked the gardeners at 1300 and 1338 E Via 
Estrella to not use gas blowers yet they continue to do so. I do not 

know the name of the gardening service as their truck is unmarked but 
they are here on Saturdays at 8:30am. The same service does both 
homes. Here are a couple of images for 2 separate occasions weeks 

apart.

1289 E Vía Estrella Leaf Blowers Kimberley

05-04-2026 
05:35 PM

1036919 1985 Marguerite St gas blower 1985 MARGUERITE ST Leaf Blowers Kimberley
Internal Note: I sent a pre cite to the owner due to the photos.; 

Internal Note: Thank you for the photos I will open a case and send a 
Notice.



05-04-2026 
04:48 PM

1036916

***PER TEL CONV*** Just noticed that the shower door in my rental 
does not close properly and water leaks out near the shower area. 

They covered it up with a bath mat and when I moved it, I saw a lot of 
black mold. Air Bnb and the owner are not willing to do anything; they 
only sent a contractor over who covered it up. I had the house tested 

and it's positive for several different kinds of mold. I'd like someone to 
come out and take a look at it because I do not feel safe staying there.

2375 N San Antonio Rd Code Compliance Jeanmarie

Internal Note : Spoke to the RP and owner of the property on 
5/5/2026 ; Internal Note : The property owner stated that he doesn't 

want me in the home and asked me to contact his realtor. The 
property owner stated that he doesn't have "the bandwidth to deal 
with this" and would prefer that I speak with his Realtor since he has 
"30 years of experience with rentals." The reporting party stated that 
she "thinks there is mold in the rental" and that she wants her money 
back from AIRBNB. I will meet with her today, May 6, 2026, at 2 PM to 

inspect for possible mold and ensure that all involved parties stay 
focused on the concerns and address this in a timely manner.

05-04-2026 
03:10 PM

1036914

***PER TEL CONV*** 3112 Cambridge Ct. N is now a vacant residence. 
It looks ok right now, but I'm concerned about "what's going to 

happen in the future" and just wanted to alert us that it's vacant and if 
it isn't taken care of, it will make the value of other properties in the 

area decrease.

3112 Cambridge Court N Code Compliance Kristi Internal Note : Opened case on the property.

05-04-2026 
01:54 PM

1036912
A homeless man has been sleeping in Tahquitz Creek trail between 

837 and 845 S Riverside Dr on the cement wall.   He has been there for 
18 hours.

837 S RIVERSIDE DR Homelessness Kristi

Email to Reporter : Sent a message to have an officer respond.; Email 
to Reporter : Sent officers out and went out myself. Unable to locate 

anyone.; Reporter Note : he is still there this morning.; Reporter Note : 
The homeless man seems to living here.   He is back on the wall again 

tonight.
05-04-2026 
01:08 PM

1036911 gas blower is use at 1516 manzanita 1516 MANZANITA AVE Leaf Blowers Kimberley

05-04-2026 
12:56 PM

1036910
Gas blower in use At 1516 Manzanita by the gardener I sent a picture 

of to Kimberley Bowman
1516 MANZANITA AVE Leaf Blowers Kimberley

05-04-2026 
12:26 PM

1036908
2nd reporting...tree hanging over public 

walkway...abandoned/unlicensed car in driveway
1990 Andee Dr Code Compliance Janine

Email to Reporter : Per Code Officer Bowman - There is a current/open 
code case on this property (Mark Leslie Dr.)

05-04-2026 
12:18 PM

1036907
code compliance # 1036821 was assigned to Kimberley on 4/28..she 
would "check it out"...no response, no additional info--trash cans still 

in front yard a/o 5/4
2348 E Santa Ynez Way Code Compliance Kimberley

Internal Note : I went by and saw trash cans out on the side I will send 
owner a notice about collection times.

05-04-2026 
11:54 AM

1036906
he is currently parked at 537 & working on both properties  (555 & 

537) pic taken at 555
555 S Indian Trail Leaf Blowers Michael

Internal Note : Unable to locate any gas-powered leaf blowers being 
used on the entire street. I did not observe any landscaping vehicles at 

either listed address and did not observe any violations. 

05-04-2026 
11:30 AM

1036905 gas leafblower being used by landscaper. just arrived 240 LEI DR Leaf Blowers Kimberley
Internal Note : Gate was closed; I have been in park a few times spoke 

to one gardener. I can try the manager again.

05-04-2026 
10:27 AM

1036904
Gas powered leaf blower at this house this morning. Unfortunately the 

website doesn't allow you to upload videos. 
435 Tan Oak Dr Leaf Blowers Michael

Internal Note : Unable to access property due to locked gate, however, 
I was unable to hear any sounds of gas-powered leaf blowers in use 
from the street behind the property. I did not see any landscaping 

vehicles in the area either. 



05-04-2026 
10:09 AM

1036902

On 4/10/26 I reported a homeless camp that needed to be cleaned up, 
and I included photos. Reference #1036430. We returned to the same 
spot today (5/4/26) and found that nothing had been cleared. Were 

you unable to locate the camp, or should I direct this to another 
department? Please let me know if additional information is needed.

401 EL CIELO RD Homelessness Kristi
Email to Reporter : Working with the owner to get no trespassing signs 

put up.

05-04-2026 
10:01 AM

1036901 10 am Monday mornings. no truck but must be parked in estate. 301 W EL CAMINO WY Leaf Blowers Kimberley
Internal Note : I didn't see or hear anyone when I responded to the 

call.

05-04-2026 
09:57 AM

1036900
Gas Blowers today on Monday around this time between 9:30 and 10 

in the community
Las Palmas Estates Dr Leaf Blowers Jason

Internal Note : Arrived at 10:22 am, drove through the community and 
did not observe any gas leaf blowers being used.

05-04-2026 
08:03 AM

1036898 another 8am Monday morning of gas leaf blowers 215 W EL CAMINO WY Leaf Blowers Kimberley
Internal Note : I have put them on calendar for next Monday morning 

patrol.


