Created

Address

Category

Technicians

NotesHistory

05-24-2026
07:39 PM

05-24-2026
06:25 PM

05-24-2026
04:16 PM

05-24-2026
12:54 PM

05-23-2026
08:34 PM

05-23-2026
06:13 PM

05-23-2026

05:17 PM

05-23-2026
04:55 PM

1037216

1037215

1037214

1037212

1037204

1037202

1037201

1037200

Description

*** Received via PSPD Dispatch email 5/23/26 @ 11:21 PM *** Loud
music coming from location listed as vacation rental if someone can
check. Thank you

surf club is Blaring Eddie Money like it’s a karaoke bar. | beg someone
to actually do something. They are ruining any serenity.

outdoor thumping music, can hear inside my house

Via Code VM*** Loud music and bass at the Sonoran

Outside music in the back along with a barking dog, another holiday
weekend of bad tenants

sprinkler heavily leaking on public sidewalk. sunrise northbound just
before Taquitz.

| am listening to a rave in my living room! there is an outdoor sound
system blasting dance music from the opposite neighborhood and all
we can hear from inside our house with our windows closed and fans
running is their bass music! the need to turn the bass down!! please

Via Code VM** @ 4:49 pm: | live at 130 E Morongo Road and there is
loud subwoofers in the area

335 W Yorba Rd

1500 S GENE AUTRY TR

1102 E EL ESCUDERO

1555 S Palm Canyon Dr

1221 S Paseo De Marcia

113 S SUNRISE WY

1223 E DEL MAR WY

130 E Morongo Rd

Vacation Rentals

Code Compliance

Code Compliance

Code Compliance

Vacation Rentals

Water Watchdog

Code Compliance

Other

Jose

Jesse

Robert

Jesse

Robert

Jeanmarie

Robert

Jesse

Internal Note : Arrived on site at 11:27 PM on 5/23/26. Violation for
music beyond the property line was observed from the reporting
party's location after contacting them to ask for access to their
property. Citation was issued to the guests on site. Local contact was
contacted with our findings.

Internal Note : | arrived onsite at 6:40 pm. Throughout my 20 minute
observation, decibel readings averaged 52-56 dB. No violation of the
noise ordinance was observed. RP did not leave follow up information.

Internal Note : i Received notification from the VR-Hotline at 4:16 PM.
Arrived at approximately 4:32 PM. From the street in front of the
property, a violation was observed. Citation was issued for Music
Heard Beyond the Property Line. Followed up with the listed local
contact to notify them of the reported disturbance. The reporting

party did not request a call back.

Internal Note : | arrived onsite a 1:10 pm. | took decibel readings from
beyond the property line. Readings averaged 52-56 dB. No violation of
the noise ordinance was observed. Bass levels did not exceed the
vibration perception threshold. | followed up with the onsite manager
and advised her of the reported concern.

Internal Note : | Received notification from the VR-Hotline at 8:34 PM.
Arrived at approximately9:00PM. From the street in front of the
property, no violation was observed as this was owner occupied. The
reporting party did not request a call back.

Internal Note : | will send information to DWA

Email to Reporter : Responded to the reported address, there was no
disturbance at that location. Upon further investigation, a party was
located at the address of 1250 Caleta, which is a vacation rental, but
owner occupied. We spoke with the coordinator and they will be
shutting down at 8pm. There is no violation as this is not being
occupied as a vacation rental.

Internal Note : | arrived onsite at 5pm and event was already over. |
spoke with the manager regarding the reported concern and they
advised the event would continue tomorrow 12-5pm. | further advised
to be mindful of noise and bass levels. | will re inspect tomorrow and
make contact if a violation is observed.; Internal Note : Reported
concern was in regards to "The Sonoran"



05-23-2026
04:45 PM

05-23-2026
04:40 PM

05-23-2026

04:35 PM

05-23-2026
02:58 PM

05-23-2026
01:14 PM

05-23-2026
01:07 PM

1037199

1037198

1037197

1037193

1037192

1037191

| just submitted Issue Confirmation : 1037198 and it appears to be a
vacation rental.

Bass music. There is no room in my house | can't hear their rave from.
Please help and have them lower it. | cannot be 100% sure it's that
house but that block for certain. These neighborhoods are built so it's
challenging for you to hear their music in front but it's all our back
yards on top of on another.

loud dance music next block over. . we can hear inside our house

Sonoran day and night parties are TOO loud! we live 1/2 a block away
and hear the thumping in our home. please enforce sound curbing. It
shakes through our car while we drive by.

561 Mountain View has been allowed to encroach (over)onto 560
Desert Way'’s property line by FIVE feet! This must be corrected by
the Mountain View Owner! This is a hige liability for all involved, most
especially for the City and taxpayers of PSP!! 561 MV has built
complete to the garage of 560 DW to the west!! All under the main
power lines, including a newer HVAC system permitted by the City
Zoning Authority!! How is this allowed? Not only a huge liability for us
in PSP, the neighborhood is at risk of massive fire loss because the lack
of set back from property lines, but most importantly the encroaching
building being built directly under electrical main lines!!! The
geolocation pic here so it completely and fully!! PLEASE correct this
dangerous oversight!! Issuing a neede lien on 560 MV(that is currently
for sale) to require all corrects be completed before any sale can
occur!

*** Received via Code VM @ 12:57 *Tryst Bar & Lounge allowing
patrons to smoke on their patio. | am eating at Toasted on Palm
Canyon and Tryst is right next door and | can smell the smoke strong.
Location is 188 Palm Canyon

1210 E DEL MAR WY

1210 E DEL MAR WY

1210 E DEL MAR WY

1555 S PALM CANYON DR

560 DESERT WY

188 S Indian Canyon Dr

Vacation Rentals

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Other

Robert

Robert

Robert

Jesse

Arwel

Janine

Email to Reporter : Responded to the reported address, there was no

disturbance at that location. Upon further investigation, a party was

located at the address of 1250 Caleta, which is a vacation rental, but
owner occupied. We spoke with the coordinator and they will be
shutting down at 8pm. There is no violation as this is not being
occupied as a vacation rental.; Reporter Note : Can you help me

understand why it is not a violation that | hear their bass music inside

my entire home? | would never do that to anyone else

Internal Note : duplicate see w/o 1037199

Internal Note : duplicate see wo 1037199

Email to Reporter : We were able to make contact with management
earlier today and advised of the reported concerns. They will be
having an event tomorrow 12-5pm. We will be out there monitoring
noise and bass levels.

Email to Reporter : Code case opened both for 560 Desert Way and
559 Mountain View.

Internal Note : Not addressed by call taker at TOC. Smoking is allowed
outside buildings.



05-23-2026
11:31 AM

05-23-2026
11:06 AM

05-23-2026
07:57 AM

05-23-2026
06:42 AM

05-22-2026
08:01 PM

05-22-2026
07:21 PM

1037189 trashcan exposed to the street view

Loud yelling, screaming and music coming from the
backyard/swimming pool area, 2 days in a row, 2 weekends in a row

1037187

water pipes leaking in front of Catherine Finchy elementary school and
the wellness Park elementary school.

1037183

Property at 2324 E Bellamy Rd appears to be vacant and severely
unmaintained for an extended period of time. Since purchasing our
neighboring home in December 2019, we have never observed the
property occupied or actively maintained. Current visible conditions

include extensive dead weeds and overgrowth throughout the
property and along the public-facing perimeter, accumulated yard
debris, deteriorated landscaping, neglected exterior areas, and an
empty/unmaintained swimming pool. There also appears to be a large
amount of stored materials and outdoor accumulation visible behind
the front wall and gate area of the property. The condition of the
property has persisted for multiple years without visible improvement
and has become a significant visual blight within the neighborhood.
We are requesting that the City inspect the property for potential
code compliance violations related to exterior property maintenance,
weeds, debris accumulation, pool maintenance/safety, outdoor
storage, and general property upkeep. Multiple photos have been
attached for documentation.

1037181

the thumping music from the Ps Surf Club is so loud | hear it about a
mile away near Lakeside Dr. EVERY HOLIDAY it’s like this!!!

1037178

surf club music is loud again. can hear the DJ song lyrics like its
karaoke. OBNOXIOUS

1037177

2262 N LEONARD RD

979 E San Lorenzo Rd

727 E TACHEVAH DR

2324 E BELLAMY RD

1500 S GENE AUTRY TR

1500 S GENE AUTRY TR

Code Compliance

Vacation Rentals

Water Watchdog

Code Compliance

Code Compliance

Code Compliance

Jason

Jesse

Jeanmarie

Jeanmarie

Jesse

Jesse

Internal Note : | drove by the property at 9:49 am and observed a blue
trash bin next to the residence's garage. | called and spoke with the
property owner at 10:38 am to advise him of the reported concern.
He indicated that he does not reside at the property full-time, and it
must have been his gardener who left the trash bin out. He stated

that he would call his gardener to have it moved. | advised that |
would check in again in a day or two to ensure it was moved out of
public view.

Internal Note : | arrived onsite at 11:28 am. From the street in front of
the property, no violation for music beyond the property line was
observed. | followed up with the listed local contact who advised the
property is owner occupied this weekend. RP did not leave follow up
information.

Internal Note : | will send a notification to DWA

Email to Reporter : Thank you for bringing this to our attention. The
code officer will visit the property to address the issue and locate the
owner.

Email to Reporter : | arrived onsite at 7:40 pm and took logged
readings of the event. | have relayed my findings. No violation of the
noise ordinance was observed. Readings averaged 54-58 dB.

Internal Note : | arrived onsite at 7:40 pm and took 40 minutes of
logged readings. Throughout the duration of my observation, no
violation of the noise ordinance was observed. Readings averaged 54-
58 dB.



05-22-2026
02:38 PM

05-22-2026
01:47 PM

05-22-2026
12:27 PM

05-22-2026
11:48 AM

05-22-2026
08:35 AM
05-22-2026
08:26 AM
05-22-2026
08:13 AM
05-21-2026
05:55 PM
05-21-2026
05:54 PM

05-21-2026
01:13 PM

05-21-2026
12:21 PM

05-21-2026
11:45 AM

1037175

1037172

1037170

1037168

1037165

1037163

1037162

1037157

1037156

1037153

1037151

1037150

Are they having a catered event with a large smoker or BBQ? is this
permitted? workshop restaurant at 1392 n Paseo de Anza

Fence not up to code and not at right place
*Via Code Hotline - Answered Call* Gas Blowers are being used right
now behind me, not sure which house exactly but it's in the One Las

Palmas Gated Community. | live at *** Crescent Dr and it sounds like
it's coming from the house behind me and to the left.

gas blower being used here or close

Gas Blowers right now in the backyard
Gas Blowers right now
On the east side of the street. Gas Blowers now
trashcan on the street a day after trashcan collection
trash cans on the street a day after trash collection

***PER TEL CONV*** Doing early morning construction at the
Diplomat, they're also jumping the walls and coming on to our private
condo property. (Complainant was advised to contact PD regarding
the trespassing, but wanted us to contact the construction crew and
advise them of the start time.)

Demo and construction work being done without a permit.

***PER COUNTER CONTACT*** Neighbor had a permit to build a wall,
the final inspection was on 5/19, but on 5/20, after the inspection,
they started adding more blocks to the top, making it taller than
permitted. RP's assistant will be emailing me photos. RP said you can
access her yard to see how tall it is, just call her first.

1392 N PASEO DE ANZA

3700 Eastgate N Rd

882 Las Palmas Estates Dr

1430 S Calle De Maria

555 Via Las Palmas

350 Camino Sur

Camino Sur

2379 N LEONARD RD

2360 N LEONARD RD

2424 E Palm Canyon Dr

615 N Via Monte Vista

1363 E Deepwell Rd

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Leaf Blowers

Leaf Blowers

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Robert

Jeanmarie

Jesse

Jesse

Jeanmarie

Jeanmarie

Jeanmarie

Robert

Robert

Kimberley

Arwel

Kimberley

Email to Reporter : | responded to this property and they are having
an open house. | spoke with the relator. The showing ends at 6pm.
Internal Note : No violations were observed.

Internal Note : | arrived onsite at 12:23 pm. | observed a gas powered

leaf blower in use at property located at 918 Las Palmas Estates Dr. |

will be issuing the property owner a notice. | followed up with RP to
advise of my findings.

Internal Note : | arrived onsite and observed a gas powered leaf
blower in use at the reported location. | will be sending the property
owner a notice.; Internal Note : Issued citation A7810

Internal Note : Went to the property; the gardeners were present, but
no GPLB were observed in use.

Internal Note : Went to the property, the gardeners were present, but
no GPLB were observed in use.

Internal Note : Went to the property, no GPLB were observed

Email to Reporter : | will be opening a case on this property.

Internal Note : Responded to the reported property and there were
no trash bins in public view.

Internal Note : Property owner has applied for a permit and has been
advised by Planning that all work must also stop due to Historical
designation. Officer Whittaker and | will monitor to make sure work
not to proceed until requirements are met.; Internal Note : Work has
stopped.



05-21-2026
07:44 AM

05-21-2026
07:17 AM

05-21-2026
06:29 AM
05-21-2026
06:22 AM

05-20-2026
05:10 PM

05-20-2026
02:36 PM

05-20-2026
12:09 PM
05-19-2026
01:22 PM

05-19-2026
12:59 PM

05-19-2026

12:49 PM

05-19-2026
11:38 AM

05-19-2026
11:36 AM

1037147

1037145

1037144

1037143

1037142

1037140

1037139

1037129

1037128

1037127

1037126

1037125

One house, repeatedly, beginning heavy construction - ie hammering,
drilling, jackhammering, some sort of in ground pile driving sounds,
beginning at 7am. Several neighbors complain repeatedly and it still
happens every single day. Why? Does the contractor have a friend in

the code office? The neighbors are all afraid to post with their names

in case there's some sort of friendly situation but this is a nuisance and
it's outrageous that no one comes out to halt this until 8.

construction started early!!! banging

irrigation leak flowing far down the streets
541 n Belardo road

*Via Phone - Fwd from City Hall* | live next door at 2793 Kitty Hawk.
My neighbor has trash that has been overflowing and blowing into my
yard for weeks now. I'd like for something to be done about this. |
don't know if anyone is there at the moment.

active violation gas leaf blower condos at corner of Alejo and
cabelleros

every week gas blowers are continued to be used at this address, and
nobody has seem to have stopped them

could not get pic of landscaper

Dead trees at Mr. Lyons restaurant, 233 E Palm Canyon Dr
Palm Springs, CA. They have been like this for at least one year.

Gas blowers Right now

Club Trinidad

200 Vereda sur - active violation gas leaf blower — and weekly
reoccurring violation at this time on tirsdays

1106 EL CID

1106 ELCID

1162 E San Jacinto Wy

BELARDO RD

2745 N Kitty Hawk Dr

496 N AVENIDA CABALLEROS

1602 S CALLE ROLPH

852 E Biltmore PI

2696 S SIERRA MADRE

N Rose Ave

1658 ANDEE DR

3600 MOUNTAIN GATE

Code Compliance

Code Compliance

Water Watchdog

Water Watchdog

Code Compliance

Leaf Blowers

Leaf Blowers

Leaf Blowers

Code Compliance

Leaf Blowers

Leaf Blowers

Leaf Blowers

Mitchell

Mitchell

Arwel

Arwel

Jeanmarie

Arwel

Kimberley

Kimberley

Kimberley

Jason

Kimberley

Jason

Internal Note : Construction activities are permitted to begin at 7 a.m.,
which is what is indicated as happening here at this property. The RP
did not provide any contact information to follow up with them and
correct their misinterpretation that the activity is not allowed until 8

a.m. ; Internal Note : Issued permit for remodel, BLDR-2025-1287, and

applied permit for pool, BLDR-2026-0497.

Internal Note : Issued permit for remodel, BLDR-2025-1287, and
applied permit for pool, BLDR-2026-0497.; Internal Note : Report was
received after the allowed construction start time, no details provided

suggesting a violation beyond that. No RP information provided for
follow-up.
Email to Reporter : Address is 1162 San Jacinto. Reported to DWA for
possible water waste.

Internal Note : Spoke to contractor to advise head contractor or

property owner of possible broken sprinkler by gate.

Internal Note : | checked the property today and verified the
condition. Internal Note : | did not see any trash strewn about
between these two properties. The reported property appeared quite
clean from the front. | will contact the RP and gather further
information.

Internal Note : Upon inspection, one landscaper was using a electric
leaf blower and the other was not using the gasoline powered leaf
blower. | did remind them of the ordinance.

Internal Note : Thank you we will send a notice to owner regarding
violation.

Internal Note : Thank you we will look into it.

Internal Note : There is a current case for the dead trees at that
location. They are supposed to remove them, but they are talking to
the planning dept regarding their landscape modification.

Internal Note : No address or provided or photos attached to
complaint.

Internal Note : They were using a electric blower when | arrived. |
circled around twice to see if they would switch to gas. They did not.

Internal Note : Arrived at approximately 11:55 am. Landscaping
vehicle was still at the property, however, no gas blower observed.
Spoke with a pool tech at the front of the property and he stated he
would advise the landscaper not to use a gas blower in the event that
he was previously.



05-19-2026
09:39 AM

05-19-2026
09:17 AM

05-19-2026
06:32 AM

05-18-2026
01:19 PM

05-18-2026
11:30 AM

05-18-2026
11:26 AM

05-18-2026
11:21 AM
05-18-2026
10:30 AM

1037121

1037120

1037119

1037114

1037111

1037110

1037109

1037108

***pER TEL CONV*** Large container, numerous trash cans, car with
flat tires, just all around bad property maintenance.

***2nd hand from Veronica*** The Apartments units have no
working Air Conditioning . This is an on going problem. The
management gave letters to the tenants the A/C will be working on
May 18. Still not working this has been going on since last year of
2025. Thank God they survived the heat. Still no air nor any solutions. |
was also told there is no heat since October of 2025. (Refer to email
chain for further.)

This house has overgrown plant that is covering and blocking
sidewalk.

Extremely noisy and annoying leaf blowers in use at 894 N Topaz

Dead plants and weed in the landscape area of 590 S. Indian Canyon.
Abandoned building used to be Leslie’s pool supply.

***2ND HAND FROM STREETS*** "It would be nice if the owner of
this property could trim this tree, as when | come up the hill behind a
truck, trucks scrape the tree and | have to stay back far enough so that
tree material does not fall on my car." (No name/no phone #/no
photos provided.)

Next to the Calypso Palms.....Single Family Residence= corner of
Andee and Avery.....

VERY LOUD GAS BLOWER GOING PLEASE SEND COMPLIANCE

315 E Stevens Rd

2950 N Indian Canyon Dr

2627 N MCCARN RD

894 N TOPAZ CI

676 S INDIAN CANYON DR

2262 N Leonard Rd

1643 ANDEE DR

1251 S Paseo De Marcia

Code Compliance Jason

Code Compliance Jeanmarie
Code Compliance Jeanmarie
Leaf Blowers Jason
Code Compliance Michael

Code Compliance Jason
Leaf Blowers Kimberley
Leaf Blowers Kimberley

Email to Reporter : | will be opening a case on this property and will be
sending a notice to each owner for the units of this building, as they
are all individually owned. Internal Note : Drove to the property this
afternoon and observed trash containers near the street, trash and

debris throughout the front of the property, and two storage
containers/trailers. No inoperable vehicles observed. A code case is
going to be opened and owners of each unit will be receiving a copy of
the courtesy notice as there is no HOA for the community, and
undetermined who the containers belong to, etc.; Case #MV-0526-
0035.

Internal Note : | followed up and was informed no further action is
required at this time. | reminded her to advise the residents to contact
code enforcement if they do not see any results, and | suggested that

the property manager initiate a work order. | also left another
voicemail for the original reporting party to follow up, but as of 3:27
PM, there have been no further complaints. Therefore, | am closing
out this work order as resolved.; Internal Note : | spoke with the
property manager regarding the complex.

Internal Note : | arrived at the location at 1:38 pm; no landscapers
were at the reported property or adjacent properties on Topaz Circle.

Email to Technician : | could not find it on the map, so | Googled it and
the address came back as 590 S. Indian Canyon.

Internal Note : Actual property address is 2320 N Leonard. | did
observe the overgrown tree hanging over into the public right-of-way.
| located an email address for the possible property owner (property is
in an LLC). If I do not receive a response by tomorrow, 5/19/26, | will
open a case and send a notice to the address on title.; Internal Note :

Address provided by the complainant was 863 W Via Olivera.
Rattletech auto-populated 2262 N. Leonard.

Internal Note : | didn't see anyone on that street, | drove by twice.



***pPER CODE EMAIL*** | am reporting unkempt & untidy parkway
area along the backside of the V Hotel, located at 333 E Palm
Canyon. The parkway next to the sidewalk is along the back of the V
hotel, along E Twin Palms Dr. There is tall, dead grasses that need to
be cut, & trash & debris within the parkway. Isn’t the property owner
responsible to maintain the parkway & landscaping along this parkway
in front of the property? I've attached pics of the current condition.

05-18-2026 1037107
10:11 AM

***PER CODE EMAIL*** | am writing to report ongoing activity
occurring at Unit *** at Desert Skies. This morning, beginning at
approximately 9:00 AM, an individual identified as *** *** arrived at
the property and construction-type noise resumed. The activity
included loud hammering, pounding, and what sounded like sawing

coming from inside the unit.

05-18-2026 1037104
08:19 AM

Unsightly weeds and dead vegetation all over the dead stalled
Palermo 2 project property, at the curbs, sidewalks, gutters,

05-18-2026 1037102
perimeter, and inside the fence. Thanks for your help.

06:00 AM

Unsightly weeds as tall as a tall person still present at Hysterical
Racquet Club project property, tangled in their no longer legal

05-18-2026
1037101
"Temporary Construction Fence". Thank you

05:57 AM

Internal Note : | visited property and will send a notice to the property

333 East Palm Canyon Dr. Code Compliance Kimberley
owner.
2290 S Palm Canyon Dr Code Compliance Kimberley
Jeanmarie Email to Reporter : | will reach out to the owner and inform them.

Code Compliance

3282 N INDIAN CANYON DR
Internal Note : | sent an email to the property owner with the

attached photograph of the weeds that need to be removed and
kindly asked her to address the issue. ; Internal Note : Property owner

Code Compliance Michael
removed weeds and provided photos of the cleaned up area.

2793 N INDIAN CANYON DR



