Created

05-31-2026
03:39 PM

05-31-2026
03:25 PM

05-31-2026
11:59 AM
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11:56 AM
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11:18 AM
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WO #

1037330

1037329

1037327

1037326

1037325

1037321

1037320

1037319

1037316

1037313

1037312

1037310

Description

***\/IA CODE VM 5/31/26 @ 3:08 PM - RP calling back to report that
the tree trimming service is now using a gas-powered leaf blower at
the property.

***VIA CODE VM 5/31/26 @ 2:44 PM - RP calling to report
neighboring property having palm trees trimmed, and the noise of the
wood chipper machine. Would like a callback.

Disposal bins stored in public view chronically, plus numerous code
violation with junk and debris and tarps and just intrees, etc. This
property is a chronic hot mess. Thanks for your help

Disposal bins stored in public view chronically. Thanks for you help.

Disposal bins stored in public view chronically. Thanks for you help.

***V/|A CODE VM 5/31/26 @ 9:38 AM - RP states her neighbor
dumped dirt on her property and it is a fire hazard.

***\/IA PSPD DISPATCH 5/31/26 @11:00 am - RP called PSPD dispatch
to report Sunday construction. Wants a call back.

still 6 cars parked at this vacation rental

***\/|A PSPD DISPATCH 5/31/26 @7:26 AM - RP called PSPD to report
tree trimming near Sagebrush Rd and E Mesquite; did not provide an
exact address.

Flood lights for the Vintage Palms neighborhood sign facing traffic.
This is believed to be a city maintenance district area. Thanks for your
help. This is located at the intersection of San Rafael and Aveinida
Caballeros north east corner.

Flood lights at night with light sources facing traffic. California vehicle
code violation. Thanks for your help.
excessive loud music from Palm Springs Surf Club. It’s after 9 PM and |
can hear the music inside my house.

Address

1560 S Paseo De Marcia

1560 S Paseo De Marcia

2151 N FARRELL DR

2201 N FARRELL DR

2399 E RACQUET CLUB RD

201 E Alejo Rd

165 W Santa Clara Wy

2525 N CERRITOS RD

425 N Civic Dr

1045 VIiA SAN MICHAEL RD

1401 E TWIN STAR RD

2086 BOB O LINK LANE

Category

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Vacation Rentals

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Technicians NotesHistory
Internal Note : | called the RP back to acknowledge his message and
advise that | was en route to address the leaf blower complaint;
Jason . . .
however, he said the leaf blower was no longer in use. | provided my
direct line to the RP in case of any further disturbances.
Internal Note : | responded to the property at approximately 3:00 pm
and spoke with a landscaper about the complaint; however, they were
Jason - . . . :
already finished with trimming the trees. | called and spoke with the
RP at his request.
) Internal Note : Most recent code case mentioning trash containers,
Jeanmarie
MV-0126-0008.
Jeanmarie
Jeanmarie
Internal Note : Address should be 2252 N Farrell; Internal Note :
Attempted to contact RP at 11:25 am but VM was full. Inspected front
of property to see if dirt had been thrown over fence but I could not
Arwel see any dirt pile. Initial VM complaint was difficult to understand. Will
wait for RP to call again.; Internal Note : Called RP and advised her
neighbor's landscaper dumping vegetation into her property is a civil
matter.
Jason Internal Note : Arrived at 11:25 am; workers were painting the
interior, no violation. Voicemail left for RP.
Internal Note : Arrived at 9:55 AM and issued citation for too many
Arwel .
vehicles.
Internal Note : Arrived at approximately 7:42 am and spoke with the
Jason landscapers at the property, advising them of the 8 AM start time. |
also called and relayed the information to the reporting party who was
satisfied with the response..
Jose
Jose
Jose Internal Note : No noise violation present. Photos and decibel readings

taken.



05-30-2026
09:39 PM
05-30-2026
07:44 PM

05-30-2026
05:59 PM

05-30-2026
05:49 PM

05-30-2026

04:57 PM

05-30-2026
10:51 AM

05-30-2026
10:46 AM

05-29-2026
01:12 PM

05-29-2026
12:34 PM

1037309

1037308

1037307

1037306

1037305

1037302

1037301

1037291

1037289

about 7 cars parked at vacation rental

political signs attached to a vacant property

** Received via PSPD Dispatch @ 5:55 PM **Construction noise in the
area of Mecca St & Algiers St. White house with red truck in front. No
address provided.

** Received via code VM @ 5:36 PM **Hi, | am a vacation renter and
house next door is playing loud outdoor music. | don't know if they're
renters or owners but they are located at 566 N Tercero Cir. My
brochure says that | cannot play music outdoors but | don't want to
walk over there to talk with them directly. If you can let me know what
| can do or who to call to have them bring the music down that would
be great.

(Code Hotline received at 4:49 PM) RP states their is loud noise from
131 Morongo.

(Code Hotline received at 10:43 AM) Rp states landscapers are using
gasoline powered leaf blower.

(Code Hotline received at 10:18 AM) RP states there is loud music
from 385 E Desert Willow and crossing over to his property.

*Via Code Hotline - Answered Call* Modern Cactus Apartments. I'm
having issues with my landlord not adequately fixing maintenance
related issues in my unit. I've had multiple gray water backflow leaks
that have filled my tub and kitchen sink, overflowed and spilled onto
the floor that they refuse to correctly fix. The flooring seems rotted
from being flooded, and all they did was mop it up. Other concerns
about exposed wiring, and water leaking through light fixtures.

Delos Reyes motel has placed a broken bbq grill in the public right of
way at E. Morongo Road and S. Palm Canyon. Can they please be
instructed to dispose of it properly or can the city pick it up. This is an
eyesore.

2525 N Cerritos Dr

684 S PALM CANYON DR

132 Mecca St

544 N Tercero Ci

131 E Morongo Rd

601 Skylar Ln

201 E Alejo Rd

331 S Sunrise Wy

1277 S Palm Canyon Dr

Vacation Rentals

Code Compliance

Code Compliance

Other

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Debris

Jose

Jose

Jose

Arwel

Arwel

Arwel

Arwel

Robert

Internal Note : No violation observed. Vehicle count on the property in
compliance. Closed.

Internal Note : Found the described white house with red vehicle in
front but did not hear the reported noise. | spoke with the two
occupants on site, one of whom was standing near a work bench.
Educated them on permitted construction hours and they stated they
were already done working 3 minutes to 6:00 PM. No violation. ;
Internal Note : Reported Violation Location, Located at 134 Mecca St

Internal Note : Called RP and informed them that the reported
property is not a registered vacation rental and referred them to Palm
Springs Police Department. They stated that if the music does continue
or gets worse they will consider calling in to the PD and thanked us for

our time.

Internal Note : Called RP and advised him property is not VR. He can
call the non-emergency PD number.

Internal Note : Landscapers were located at 581 Skylar. Landscapers
were working in the backyard but there was no gasoline powered leaf
blower noise. The gasoline was actually on the trailer and an electric
on the grass, which makes it look the electric was used.

Internal Note: Called RP and advised him property is no longer a VR
since 2017. Provide with PD non-emergency phone #.; Internal Note:
Correct address is 385 East Desert Willow.

Internal Note : Left VM requesting for call back.

Email to Reporter : | received a report for a broken/trash barb q. |
arrived to the reported location and observed debris blocking the
public right of way. | was able to remove and dispose of the debris.



05-29-2026
09:41 AM

05-29-2026
09:21 AM

05-29-2026
08:37 AM

05-29-2026
06:06 AM
05-28-2026
08:07 PM
05-28-2026
04:36 PM
05-28-2026
04:12 PM

05-28-2026
11:42 AM

05-28-2026
11:37 AM

05-28-2026
11:28 AM

05-28-2026
11:09 AM

05-28-2026

09:47 AM

05-28-2026
09:19 AM

1037284

1037283

1037282

1037279

1037278

1037274

1037273

1037271

1037270

1037269

1037268

1037267

1037266

*Via Code Hotline - Answered Call* The vacant lot behind my house
needs to be cleaned up. There are all sorts of dead vegetation, debris,
and trash that get collected near my fence line because of the wind. I'd
like someone to help get this cleaned up before it becomes a larger
hazard.

please come catch these guys in action now

It has come to the attention of the HOA that this address has solar that
has not passed city inspection but is connected and receiving solar
power.

parked rv
broken sprinkler

Every Wednesday gas leaf blower usually around 1.

Gas leaf blower every week
They are there every Wednesday around 1
***¥PER TEL CONV*** RP has stayed in three rooms and they've all
been "disgusting." She said there is mold, water damage,
cracked/broken ceilings, among other things.

gas powered leaf blower

***pER TEL CONV*** House at the NW corner of Sunrise/Tachevah,
bushes are impeding the view on to Sunrise from Tachevah. Also at a
lot of other intersections in this area; if they drive through, they'll see.

watering a commercial property during the day

gardeners using gas blower. every Thursday morning.

***¥PER TEL CONV*** Debris from residence just thrown into the
carport, looks like a tornado hit and when the wind blows, it makes it
worse. ¥***COMPLAINANT WOULD LIKE A RETURN PHONE CALL AFTER
CODE OFFICER INSPECTS***

315 W Bon Air Dr

1570 S Cll De Maria

2255 Mira Monte Cir W

2865 E SONORA RD

3307 E SONORA ROAD

1045 S Calle Marcus

1048 S Cll Marcus

1269 E Palm Canyon Dr

508 HIGHLAND DR

1109 N Sunrise Wy

2505 N CARDILLO AVE

1008 APACHE RD

2340 Cantina Wy

Code Compliance

Leaf Blowers

Code Compliance

Other

Water Watchdog

Leaf Blowers

Leaf Blowers

Code Compliance

Leaf Blowers

Code Compliance

Water Watchdog

Leaf Blowers

Code Compliance

Jeanmarie

Jeanmarie

Mitchell

Jeanmarie

Jeanmarie

Jose

Kimberley

Kimberley

Arwel

Jason

Janine

Kimberley

Kimberley

Internal Note : | attempted to respond as quickly as possible while |
was on the phone with a property owner, however the landscape
team for this property was GOA.

Email to Reporter : Hello, Do you have a unit number to provide?
There are multiple units with the 2255 W Miramonte Cir street
address.

Internal Note : Parked in the street will forward to the Palm Springs
Police Department

Internal Note : Reported to Desert Water Agency

Internal Note : Code case opened and citation issued.

Internal Note : PS GIS shows the address on the NW corner as 1109 N.
Sunrise. | also let the RP know he could call back if he finds the
additional intersections that are partially blocked by foliage. ; Internal
Note : Verified RP’s concerns regarding the overgrown hedge blocking
the intersection. | will send the property owner a courtesy notice.

Email to Reporter : The address provided by the complainant is a
residential address, not a commercial address. The streets in the
photo provided by the complainant are not visible. Please provide a
correct address or the cross streets where this is occurring.; Internal
Note : No response from complainant. Closed at this time.



05-28-2026
1037265 ***¥PER TEL CONV** Anon, GLB's, just started at Grocery Outlet
07:06 AM
05-28-2026 this old sofa and various other junk has been in front of the building
06:41 AM 1037264 for several days now. A homeless man has been sleeping on the sofa
’ at night.
05-28-2026 . .
1037263 Landscapers using loud chainsaws at 6:25 AM.
06:30 AM
05-27-2026 . .
12:16 PM 1037259 once again, gas blower is being used every week
*¥**¥PER TEL CONV*** Called asking for Kimberley and said she was
told the people doing renovations would have to be "caught in the
05-27-2026 act." Stated she has "caught them." They are currently doing work in
10:32 AM 1037258 unit #*** and she, along with several other tenants, feel it is unsafe.
' She wants to remain anonymous but wanted to speak with Kimberley-
she just does not want her name involved when speaking to the
people doing the reno work.

***PER EMAIL FROM VERONICA*** | am writing to address the
ongoing issues regarding the resent relocation of the food composter
and the related buffer requirements. Also, the ongoing noise from the

05-27-2026 ) )
1037256 box composter and metal recycle bin, and of course truck traffic that
09:48 AM . .
this produces. We believe we are 75 ft from the recycle area at the
hotel. According to code of Palm Springs, they enforced a 25 ft buffer
but municipal code states 150 ft away from residential.
05-27-2026
09:10 AM 1037253 Gas blowers now

350 S Palm Canyon Dr

745 E San Lorenzo Rd

1585 S CLL MARCUS

1608 SAGEBRUSH RD

520 E Murray Canyon Dr

1600 N Indian Canyon Dr

1147 Los Robles Dr

Leaf Blowers

Code Compliance

Code Compliance

Leaf Blowers

Code Compliance

Code Compliance

Leaf Blowers

Arwel

Arwel

Kimberley

Kimberley

Kimberley

Jeanmarie

Jason

Internal Note : Arrived at 7:28 AM and landscaper was done working.
Advised him of ordinance.

Sent email to property owner to have abandoned sofa removed.;
Internal Note : As of 05/31. there is two abandoned sofas. Emailed
property owner on 06/01 to have them removed. Suggested calling

PSDS to pick up, with fee.

Internal Note : | left another voicemail for the complainant at 1:50 PM
on Friday, 5/29/2026; Internal Note : | went and checked the property
on Wednesday. It appears that the hotel has closed for remodeling,
with only a skeleton crew working on maintenance. | did not witness
any noise violations during my visit. | also viewed the area where the
composter is located, and | will attempt to speak with management
about extending the gate to shield the trash area. The trash and debris
were contained and not scattered around the property as previously
reported. This area is not visible to the public and does not obstruct
any public right-of-ways. A line of Italian cypress trees shields this area
on the hotel's southeast side.

Internal Note : Arrived at 9:27 am; no landscapers were at this
property.



05-27-2026
12:22 AM

05-26-2026
04:38 PM

1037251

1037248

| have another building for you to inspect. | swear | think we have bad
luck with apartments . We moved from Tahquitz to E Escoba Dr the
San Jacinto appointments thinking it would be better. The manager
failed to inform us there is no insulation between the apartments
ceiling. We have the following issues and | would love some guidance
on what to do. Noise from the upstairs apartment: slamming of
cabinetry, we hear them stomping at all hours of the day and night on
purpose, they have cats that get the zoomies and we hear that .. it
sounds like galloping horses, we hear them snoring at night, flushing
of toilets and the shower and water running through the walls, then
when the washing machine, dishwasher and garbage disposal run it
vibrates our kitchen cabinets like it’s an earthquake. We have emailed
our landlord and he has let us out of the lease. He offered an upstairs
apartment but with no elevator access we cant accept that. There are
issues with the hot water again, so the shower has hot water that
fluctuates from normal temperature to scalding hot then a blast of
cold so we can’t even have a proper shower. This is tiresome and we
can’t get to sleep most nights. The landlord has refused all
accomodation for proper soundproofing and by removing the popcorn
from the ceiling has created further noise issues. We ask that you
come and inspect the building and hopefully see the issues that we are
dealing with

*** \VIA CODE EMAIL *** There are extensive renovations occurring at
this property and it appears the single family may be in the process of
being broken up into multiple units, judging from additional doors
being installed. | wanted to check if all necessary permits have been
applied for and issued. Also, it has come to my attention the owner is
about to begin the process of building a surrounding wall in the front
yard. For these plans, | also wanted to confirm all necessary permits
have been a

2955 Escoba Dr

5275 E Lakeside Dr

Email to Reporter : Good morning, regarding the issue of you being
able to hear your neighbors - this is not an issue Code Compliance can
address. Please inform your property management/owner of the
issue. There is no code violation regarding you being able to hear
normal use of a unit by a neighbor. Regarding your water - again,

Code Compliance Janine .
please inform your property management/owner. If your water was
constantly running too cold, too hot, or not at all, and you inform them
and they do not remedy the problem, then we can become involved. It
is possible you share a hot water heating system with neighbors and it
can fluctuate with use by other tenants.
Code Compliance Kimberley



05-26-2026
02:38 PM

05-26-2026
12:02 PM

05-26-2026
11:22 AM

05-25-2026
04:35 PM

05-25-2026
03:25 PM

05-25-2026
03:22 PM

05-25-2026
02:14 PM

05-25-2026
12:44 PM

1037246

1037243

1037242

1037238

1037237

1037236

1037234

1037233

the owner is having all sorts of work done (floor refinishing, cymbal
fencing, fire pit, pavers and brick work etc and has left all the debris in
front of his house. this debris is now blowing to neighbors yards. |
believe this should be in a trash container or somehow fenced off. this
me think the co tractors he has are not licensed and not following
code.

gas blower

***¥PER COUNTER CONTACT*** Cars being worked on and an engine
block hanging from a repair chain. (Complainant wants to be
anonymous-will accept contact via phone from code officer-and will be
emailing photos.)

(Received Code Hotline at 12:05 PM) RP states there are light that are
facing forward rather down so is highly visible at night.

***\|A CODE VM 5/25/26 @ 3:00 PM - The construction workers who
were at the property earlier are back again. They are using tools
again.

***V/|A CODE VM 5/25/26 @ 2:40 PM - RP states he spoke to someone
from code approximately 2 weeks ago regarding his neighbor's
property at 2369 S Caliente. The pool has not been drained yet, which
is attracting mosquitoes; the property is in poor condition. He would
like a return call.
neighbors yard is a disaster as are numerous houses in my
neighborhood. the address for this is 1995 West Nicola.

***\/|A CODE VM 5/25/26 @12:05 PM - RP calling to report
construction next to his property.

2727 N CARDILLO AVE

1650 E PASEO EL MIRADOR

571 S Calle Encilia

154 W San Marco Wy

261 E Palo Verde Ave

2369 S Caliente Dr

2053 W NICOLA RD

154 W San Marco Wy

Code Compliance

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Jason

Jason

Arwel

Jose

Kimberley

Kimberley

Jeanmarie

Jason

Internal Note : As of 5/31/26, all trash and debris has been removed
with the exception of some wooden pallets. | will recheck Monday,
6/1.; Internal Note : | drove out to the property and spoke with
workers who were still present upon my arrival. They were loading
pavers and bricks onto a trailer, and also stated that they were
installing artificial turf in the backyard. They stated that they would
have all the debris cleaned up by tomorrow, 5/27. | will reinspect
tomorrow to make sure it was cleaned up.; Internal Note : No
current/active permits in the system. Unknown if work being done
needs permits, but there is trash/debris in the front.

Internal Note : | arrived at 12:12 pm, and did not observe a gas blower
in use. | spoke with the landscapers that were at the property and
asked that they use only an electrc/battery operated blower, which

they did have one in the back of their truck.

Internal Note : Code case opened. RP was notified | would be opening
case when | met him during inspection.

Internal Note : Observed light fixtures in violation. Code case opened.

Internal Note : | spoke to the worker and tried to explain it's a holiday

no work is to be done.l don't think he understood .He got some water

and a tool from his truck.l think he's repairing something.l will try and
locate a phone number.

Internal Note : | will create a case and send out a notice; Internal Note
: PM-0526-0105

Internal Note : Arrived at approximately 12:50 pm. No construction
was being performed, there was a worker doing cosmetic work by
adding trim to the front wall. Called and advised the RP.



05-25-2026
12:10 PM

05-25-2026
11:11 AM

05-25-2026
09:30 AM

05-25-2026
09:26 AM

05-25-2026
09:26 AM

05-25-2026
09:24 AM

05-25-2026
09:03 AM

05-25-2026
08:25 AM

05-25-2026
08:15 AM

05-25-2026
07:34 AM
05-25-2026
07:24 AM

1037232

1037231

1037230

1037229

1037228

1037227

1037225

1037224

1037223

1037222

1037221

House has been striped and abandoned. This is the house next door
to me. It was an ABB, it closed and is currently abandoned. The AC
units, solar panels, bathtubs, have been removed. There does not
seem to be any water, electricity, pool filtering, trash remains in the
trash cans, and no maintenance. Concerned about the many issues
that an abandoned home presents to a very responsible Los Comadres
Neighborhood and to my home.

***\/|A CODE VM 5/25/26 @ 10:48 AM- RP calling to report a "code
violation on a federal holiday" of palm tree trimming. "The city needs

to do something". RP is very upset.

It's Memorial Day and they are not only doing construction with
machinery and hammering, but also have gardeners there.

Gas blowers now

Gas blowers now

Gas blowers now

Gas leaf blower still being used by their Gardner

construction crew working on Memorial Day in Deepwell

in reference to Issue Confirmation : 1037221. after 45 mins of
construction noise, | walked over and called the number on the side of
the contractor truck. the noise has stopped.

trees hanging over the wall into the sidewalk

Construction noise at 1872 South Navajo Dr. started at 7am. | left a
message on the voicemail number as well this morning.

3112 Cambridge Ct N

1661 S Calle Palo Fierro

261 E Palo Verde Ave

475 S Via Las Palmas

475 S Via Las Palmas

425 S Via Las Palmas

104 Via De Azulejos

1375 SAGEBRUSH RD

1872 S NAVAJO DR

723 PALM AVE

1872 S NAVAJO DR

Other

Code Compliance

Code Compliance

Leaf Blowers

Leaf Blowers

Leaf Blowers

Leaf Blowers

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Michael

Kimberley

Kimberley

Jason

Jason

Jason

Jason

Jason

Kimberley

Arwel

Kimberley

Internal Note : | currently have an open case on this property
regarding getting it registered as a vacant property. | have been
unable to contact any property owners or responsible parties at this
time.

Internal Note : | spoke to workers at hotel about tree trimmers and we
explained it's a holiday they can not work.They said general manager
had scheduled them.They were done and would be finishing up.

Internal Note : Arrived at 10:20 am; tree trimmers were at 475 S Via
Las Palmas, and no gas blowers were in use at 425 S Via Las Palmas.

Internal Note : Arrived at 10:20 am; tree trimmers were at 475 S Via
Las Palmas, and no gas blowers were in use at 425 S Via Las Palmas.

Internal Note : Arrived at 10:20 am; tree trimmers were at 475 S Via
Las Palmas, and no gas blowers were in use at 425 S Via Las Palmas.

Internal Note : Arrived at approximately 9:58 am; no gas blowers

observed.

Internal Note : Arrived at approximately 9:33 am and spoke with
roofers at the property, advising them of the city ordinance regarding
no construction on Memorial Day. Workers advised they will stop for

the day.

Internal Note : Code case opened on 05/25.



