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WO # Description

1037544 this Bogo VILLA is overgrown again, all the way into the sidewalk area .

standing water in this drain could be causing large amounts of

1037541 . .
mosquitoes for this summer
loud gardening noise happening on sunday , we live right behind the
1037540 & & G U g
property
construction at 1090 W. Cielo Drive. often working there on Subdays,
including today 6/14. started at 6.45 am today. power tools being
used, heavy hammering. this has been ongoing for over a year now.
1037537 site does not have a posted notice with names of contractor nor
details of approved building permits. There has been frequent
instances of building materials and debris flying off site into the road
and neighboring properties.
1037536 Watering the street
1037534 broken irrigation
1037532 Loud music disturbing residents
1037531 music playing in the backyard.
the home at 1999 s Navajo drive has water running in several
1037530 sprinklers the last two days. please contact the owners to repair. also
pest control states there are red fire ants on the property which are
crossing into adjacent properties
1037529 Via Code VM* @ 10:51 am gas blower at 601 skylar lane
Homeless have constructed a shelter out of rocks next to the CV Link
1037527 . . - .
under the S. Sunrise Way bridge and there's a big mess.
(Received Code Hotline at 8:25 AM) RP *** states she used to live at
*** E Tahquitz Canyon way Unit *** and back in 03/2023 she had a
1037526 medical emergency. She stated she was hospitalized due to lack or

oxygen. She wants to know is the thermostat in her apartment would
have caused the lack of oxygen or if someone was trying to kill her.

Address

N INDIAN CANYON DR

487 W SAN RAFAEL DR

1201 E PASEO EL MIRADOR

1090 W Cielo Dr

1211 PASATIEMPO RD

1999 S NAVAJO DR

701 E Palm Canyon Dr

932 N CAM CONDOR

1999 S NAVAJO DR

601 Skylar Lane

1672 N Riverside Dr

2580 E Tahquitz Canyon Wy

Category

Code Compliance

Other

Code Compliance

Code Compliance

Water Watchdog

Water Watchdog

Code Compliance

Vacation Rentals

Water Watchdog

Leaf Blowers

Homelessness

Other

Technicians Notes
Jeanmarie
Arwel Internal Note: Submitted to Vector Contril via email.
Email to Reporter: | arrived onsite at 2:35 pm and observed a gas
Jesse powered leaf blower in use. | advised the gardeners of the ordinance
and | will be sending the property owner a notice of violation.
Email to Reporter: Arrived to the property at 7:46 am and spoke with
Jason the workers onsite; advised them of the city ordinance as it relates to
permitted construction hours/days. They will cease operations for
today.
Jason Internal Note: Report submitted online to DWA.
Jeanmarie Internal Note: REPORTED TO DWA
Jesse Email to Reporter: | arrived onsite and made contact with the sound
engineer, volume has been turned down and in compliance.
) Internal Note: Music coming from a residential home at 651 Camino
Jeanmarie . .
Condor, not an STR. No RP info to follow up with.
Arwel Internal Note: Not a VR. Internal Note: Reported to DWA.
Internal Note: | arrived onsite at 11:10 am and observed gardeners
Jesse using a hedge trimmer, | spoke with them and reminded them to use
electric powered leaf blowers. No violation observed.
Kristi
Internal Note: Called RP and advised her this would not be a code
Arwel violation, as we are not investigators or medically trained. | advise her

we have had no complaints at property for lack of oxygen. She may
want to consult a medical doctor.



Gasp blowera now 888 Via Vadera

06-13-2026
1037525
07:34 AM
my neighbors and | have submitted several complaints about the casa
06-13-2026 Oliver hotel and their sign above the entrance. it’s a banner and has
07:10 AM 1037524  been there for a year and a half and previously you’ve stated you're 535S WARM SANDS DR
' working on getting compliance from the owners but it still remains and
| wonder why they have not been ticketed or any change.
06-13-2026
1037523 watering the street again 1211 PASATIEMPO RD
06:40 AM
06-12-2026
1037522 irrigation needs to be addressed 1440 S CERRITOS DR
08:38 PM
06-12-2026 ***Received via VR Hotline .
1037521 . . 3460 N Ave. San Gabriel Rd
03:49 PM Trash and debris blowing from property.
06-12-2026 This shipping container at 672 S Indian Trail has been in this place for
12:58 PM 1037519  well over 2 year possible 3 years. It’s blocking the side walk. thank 588 S VISTA ORO
' you for your time on this
(Rp called directly and left VM) *** states they are concerned due to
06-12-2026 2800 N Tuscan Rd project is not built quickly enough and the rear of
11:55 AM 1037518 their property is exposed to the public. She states her home has been 2300 N Tuscan Rd
’ burglarized due to lack of rear wall. She would like to have code officer

inspect.

Leaf Blowers

Code Compliance

Water Watchdog

Water Watchdog

Code Compliance

Code Compliance

Code Compliance

Internal Note: Arrived at 8:03 AM and no landscapers were using

Arwel .
mechanical tools.

Internal Note: 93.20.09. Temporary Signs. A. Temporary Signs allowed
at any time. A property owner may place sign(s) with a sign face no
larger than the following on the property at any time, as follows: 2.

Commercial and Industrial Zones. Up to two temporary signs of up to
10 square feet or one temporary sign of up to 20 square feet may be
maintained on any commercial or industrial property. Internal Note:

No violation as this is not a event sign which as 60 limit. Internal Note:

Not a valid phone.

Arwel

Arwel Internal Note : Reported to DWA.

Arwel Internal Note : Reported to DWA.

Internal Note: | visited the property & took photos of the trash along
the street at the property line. | notified the property manager. He
advised that he would come out to clean the property tomorrow at 8
AM. | will reinspect the area after 10 AM to confirm that the property
has been cleaned. Internal Note: Reinspected the property and the
trash has been cleaned. Internal Note: This property is not operating as
a vacation rental, it is being utilized as a long term stay.

Jeanmarie

Email to Reporter: Thank you. Code case opened and notice sent to

Arwel
property owner.

Internal Note: Building permit (BLDR-2024-2925) valid through
11/23/26 Internal Note: Called RP and advised her if her wall is still up
and her concern is a potential damage to her property, that would not

be code concern. She stated she is concern on potential burglary. |
advised that is not a code concern either and she can have security
installed.

Jason



06-12-2026
11:27 AM

06-12-2026
06:25 AM

06-12-2026
06:24 AM

06-12-2026
06:23 AM
06-11-2026
05:32 PM

06-11-2026
01:20 PM

06-11-2026
01:19 PM

06-11-2026
01:10 PM

I live at *** East via charisma. Unit ** just a few feet across from the
travesty, seen in the photo attached. There was a fire months ago. At
this location and there was broken suited glass, rusty tools, bags of
garbage and gear, a structure that has not been worked on since the
roof only has a hole from when the fire department came through.
1037517 There are toxins in the air with the smell. Still appearing? And this is an

unsafe unhealthy environment. | have contacted the h o a and have
not received a response yet.However, i'm told that there have been no
workers working on this property.l was here weeks ago, and it's
actually worse.Now, with bags and bags of garbage, rusty tools, and no
cautionary implementation at all

1037513 disposal bins stored in public view. thank you for your help
1037512 RV parked in driveway in public view and unscreened and most likely
without permit. thanks for your help
1037511 tall weeds trash and debris throughout this property parking lot.
thanks for your help
1037510 use of gas powered blowers. | told the Gardner, he just ignored me.
1037507 debris left outside his gate
1037506 trashcan left out on the street 24 hours after trash pick up
We were doing litter pick up along Highway 111 this morning and
came across what looks like a homeless camp, not sure if it’s currently
being used. It’s just south of Gateway Dr on the west side of 111.
1037505

There’s a large culvert there and someone has been hanging out or
living there. There’s a pallet barricading one of the culverts, and that
can’t be a good thing.

2281 S Calle Palo Fierro

344 W RACQUET CLUB RD

390 W RACQUET CLUB RD

295 W RACQUET CLUB RD

2055 N MAGNOLIA RD

2241 N LEONARD RD

2320 N LEONARD RD

751 Los Felices Ci W

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Debris

Code Compliance

Homelessness

Kimberley
Internal Note: Confirmed that the bins are in public view as of 6/14/26.
Left a message for the property owner. Will send a notice tomorrow if
| do not receive a return call. Internal Note: Spoke with the property
Jason . . . .
owner; he will advise his tenants to move the trash cans out of public
view. | will recheck tomorrow, 6/15. PSDS scheduled pickup day is
Wednesdays.
Email to Reporter: The subject property is zoned commercial and is
Mitchell allowed to have RV's, commercial vehicles, and trailers stored in the
driveway. The restrictions outlined in PSMC 11.96.020 are applicable
to properties zoned in residential neighborhoods.
Michael
Jesse Email to Reporter: | arrived onsite at 5:50 pm and did not observe

gardeners in the area at the time of my arrival.
Internal Note: Photo from this report is depicting the property at 2320
Jose N Leonard Rd. No debris was observed on site at the reported location
in the photo. No violation found.

Internal Note: Provided photo in this report depicts the property
Jose located at 2360 N Leonard Rd. Trash container was observed near the
roadway of 2360 N Leonard Rd. Code case opened.

Internal Note : No contact info provided. From the public right of way

Kristi . . .
unable to locate any camps without trespassing onto private property.



06-11-2026
12:59 PM

06-11-2026
12:19 PM
06-11-2026
11:01 AM

06-11-2026
10:12 AM

06-11-2026
09:32 AM
06-11-2026
08:59 AM

06-11-2026
07:12 AM

06-10-2026
03:20 PM

1037504

1037503

1037500

1037499

1037498

1037497

1037495

1037488

***PER TEL CONV*** Rat infestation at condo units. Complainant said
the HOA has been trying to work with 2 units that are "hoarders" &
where the rats are coming from. He wanted to see if there was
anything Code could do to try to assist. (I let him know | would take
the info & forward it to a Code Officer, but if the resident wouldn't
allow us in there isn't much we can do. | provided him the # for non-
emerg PD dispatch and let him know he could request a welfare check
or have APS get involved. jn)

cas blowers. Lumen HOA. 34th and Lawrence

Once again Cruz gardeners using Gas Blowers @ 13 Palomino. Took a
photo which | will send to Kimberley Bowman.

***PER TEL CONV*** Complainant states the neighbor directly behind
her trimmed her trees about a year ago and left all the dry brush on
the ground directly against the fence she shares w/the neighbor.
There's also a lot of boxes with the dry brush, all up against the fence.
Complainant is concerned it is a fire hazard. (I let her know we
may/may not be able to assist, as it is not in public view. She requested
a code officer contact her. Complainant's address is *** El Cielo.)

very loud gas bloer being used now.

Gas leaf blower being used again this morning by landscaper. This has
been going on for months.

Request for Review of Carport - I’'m bringing to your attention a
recently constructed carport at 765 N Paseo De Anza in Palm Springs. -
The structure with the corrugated metal roof doesn’t fit the vibe or
aesthetic of our historic neighborhood, and several neighbors share
this concern. If everyone built similar structures, we’d lose the unique
charm of this neighborhood. We are wondering if a permit was pulled
and if the structure complies with zoning and design standards. Also,
the noise from metal roofing on rainy days is a concern. Please have it
removed.

***SECOND HAND/EMAIL FROM VERONICA*** CM Garner has let us

know that there are still residents who do not have air conditioning at

the Sunnyview Villas and has asked that Code check on the status and
elevate the urgency to provide the AC units.

280 S Avenida Caballeros

1828 MARGUERITE ST

13 PALOMINO RD

676 Canon Dr

1475 S Paseo De Marcia

910 Oahu Ln

765 N Paseo De Anza

2950 N Indian Canyon Dr

Code Compliance

Leaf Blowers

Leaf Blowers

Code Compliance

Leaf Blowers

Leaf Blowers

Code Compliance

Code Compliance

Arwel

Kimberley

Kimberley

Arwel

Kimberley

Kimberley

Jason

Jeanmarie

Internal Note: *Units in question: *** and *** Internal Note: Called RP
and requested for a copy of the Pest Control report. Internal Note: Left
VM requesting for call back.

Internal Note: | drove around there that address didn't show up so |
will have to get address to send a notice.
Internal Note: WE WERE IN THAT AREA ABOUT 10:35 SO WE JUS
MISSED THEM.

Internal Note: Called PR and advised her we cannot look over fences
and we can only enforce was we can see in public view. Internal Note:
Left VM requesting for call back.

Internal Note: Left vm for property owner to discuss. Structure
appears to be temporary. Internal Note: UTL permit. | will inspect in
person this morning.

Internal Note: Thurs, 06/12/2026, | returned to the property to try to
make contact with the residents. The property manager helped us gain
access and collaborated with a resident to take temperature readings.

Code officer J. Guerrero accompanied me to assist with
communication and the readings.



06-10-2026
03:09 PM

06-10-2026
02:33 PM

06-10-2026
02:14 PM

06-10-2026
12:24 PM
06-10-2026
10:01 AM
06-10-2026
09:15 AM

06-10-2026
07:31 AM

1037487

1037486

1037485

1037484

1037483

1037480

1037478

***\/IA CODE VM*** | swear this tree is hanging out over the road at
least 10" and the lady won't do anything about it. If I'm not paying
attention, I'll almost hit it. | have to swerve so | don't. It's right at the
corner of Paseo Gracia and Cerritos. (Possibly 2094 Paseo Gracia,
complainant did not have the exact address.)

| live on South Barona Road near Smoktree Ranch and the Smoketree
mall. | see that a large area in South Palm Springs, including the Araby
Commons, Araby Cove, Andreas Hills and Indian Canyon
neighborhoods have long been considered a “dead zone” for cell
phone coverage. something needs to be done to address this issue!!
Why can’t a low cell tower be installed near one of the two Smoketree
Mall’s to give better service to this part of Palm Springs? It would be
easy to disguise the tower as a Palm Tree as done elsewhere, and this
is a commercial stretch so it really wouldn’t affect the aesthetics of the
area. | (and many others in this part of town) would really appreciate it
if the city would finally resolve this big issue! Thank you

***PER TEL CONV*** (And our previous discussion.) Complainant feels
that it's time for the chain-link fence to come down.

gas blower is being used again every freaking week

Gardner using gas blower at 1010 driftwood

active violation gas leaf blower Dennys parking lot 915 am 1201 n
palm canyon

To city code enforcement: | want to report a violation of the city noise
ordinance. At 6:25 AM this morning, palm tree trimming work began
at the property next door, located at 2370 S Alhambra Drive, Palm
Springs. The work involved loud power equipment, several chainsaw,
and created significant noise before the permitted hours for
landscaping activities. | have video evidence showing the violation and
the time it occurred. The noise was clearly audible from my property
and disturbed the quiet enjoyment of the neighborhood, in complete
violation of the city noise ordinance. Please investigate this matter and
take any appropriate action to ensure compliance with the city's noise
ordinance. | would also appreciate a follow-up. | remain available
should you need anything from me.

2094 E Paseo Gracia

1864 S BARONA RD

1100 S Palm Canyon Dr

1525 E AVENIDA OLANCHA
1010 S DRIFTWOOD DR

3600 MOUNTAIN GATE

2370 S Alhambra Dr

Code Compliance

Other

Code Compliance

Leaf Blowers
Leaf Blowers

Leaf Blowers

Code Compliance

Arwel

Janine

Michael

Kimberley
Kimberley

Jason

Kimberley

Internal Note: Code case opened and notice sent to property owner.

Email to Reporter: This is not something that is handled by the City.
The process starts with cell providers. Tower companies either build or
acquire towers from other tower companies or wireless providers.
These companies develop and operate towers to lease space on the
towers to wireless providers. The city would only be involved to ensure
proper building codes are followed.

Internal Note: They were leaving as | pulled up.We can make a
notation for next week.

Internal Note: | also received a direct email regarding this from the RP.



06-10-2026
07:00 AM

06-09-2026
04:16 PM

06-09-2026
03:18 PM

06-09-2026

02:54 PM

06-09-2026
02:05 PM

06-09-2026
12:25 PM

06-09-2026
11:04 AM

06-09-2026
10:16 AM

1037476

1037472

1037471

1037470

1037469

1037468

1037467

1037466

***pER TEL CONV*** Landscapers started using chainsaws at 0625. |
called the police and they told me to call you. Wants someone out
there ASAP to talk to them.

***\/IA CODE EMAIL*** (Sent to FD first, then routed to the Code
Email) At 175 n. Hermosa place. There had been a huge dead tree in
their yard for the past 4 years. | manage the HOA next to it and we are
concerned that this is a fire hazard along with an eye sore. | have sent
a complaint to you for the last year and now this year. Can something
be done?? (I confirmed the address with her and she stated it is 175
W. Hermosa Pl.)

***PER CODE EMAIL*** Unpermitted building 571 Desert Way. -Elt -
Plumbing -Gas lines -Building

Gas blower in use

***PER TEL CONV** (Complainant is a tenant but wanted to be anon.)
Management aware of the problem with people not picking up their
dog's excrement and they're not doing anything about it. When
landscapers come, it gets chopped up and blown around. Maintenance
person (Diego, unit #133) leaves his French Bulldog outside "24/7" in
the heat and also does not clean up after the dog. Complainant was
also concerned for this dog's safety.

***PER TEL CONV*** GLB at Mirage Vista Grande on Warm Sands.

***PER COUNTER CONTACT*** Complainant owns a VR at *** E Calle
Papagayo. Residence at *** E. Calle Conejara has lighting on their palm
trees that shine directly into the complainant's VR prop. (Call
complainant for further/make arrangements to see the issue.)

I am wondering if you can park a RV at your house for long periods of
time. There is a neighbor who has one parked on their driveway
about 6 weeks. it hasn’t moved yet and | can see from my living room,
it's an eyesore. Thank you for your help.

2370 S Alhambra Dr

175 Hermosa P

571 Desert Wy

1620 S Indian Tr

3130 N Indian Canyon Dr

574 S Warm Sands Dr

2198 E Cll Conejara

4810 E PARDR

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Code Compliance

Leaf Blowers

Code Compliance

Code Compliance

Kimberley

Jason

Arwel

Kimberley

Jeanmarie

Arwel

Jose

Kimberley

Internal Note: Confirmed that there is a large dead tree at the rear of
the property, which can be seen from the public right of way. | will
open a case and send the property owner a notice. | will also send the
RP an email response from my City email address.

Email to Reporter: No work being performed upon inspection. There is
an issued permit for a reroof, BLDR-2026-0287, and applied for permit
for new windows, BLDC-2026-0300. No permit required for non-
structural demo. Property owner is aware of Building and Safety
requirements.

Internal Note: Thanks

Internal Note: | will call the manager to discuss property maintenance
and have her address the animal issues with animal control.

Internal Note: Arrived at 12:35 PM and there were no landscapers.

Internal Note: After Inspection of the reported locations, no violation
was found at either 2220 or 2198 E Calle Conejara. No violations
found. Internal Note: Called RP @ 4:35 PM on 6/10/26. RP described
the palm tree lighting and location of the lighting as caddy cornered to
his property to the left if we were looking out of their south facing
window. According to their description, it was determined that the
reported violation is coming from the property located at 2220 E Calle
Conejara, not at 2198 E Calle Conejara. CORRECT ADDRESS: 2220 E
Calle Conejara

Internal Note: | sent a notice out to this residence for this R.V. | didn't
find a permit on file.



06-09-2026
07:12 AM

06-09-2026
07:10 AM

06-08-2026
02:00 PM

06-08-2026
12:37 PM

06-08-2026

12:18 PM

06-08-2026
10:56 AM

06-08-2026
10:53 AM

06-08-2026
10:42 AM

1037462

1037461

1037460

1037459

1037457

1037456

1037455

1037454

537 & 555 are landscaped simultaneously. repeat offender addresses.
they were also using the hedge trimmers before 7am

Yard equipment noise since 6:30. Not sure exact address.

Standing water in empty streams near pool with several mosquitos
making it impossible to sit outside at night or walk the dogs.

***PER TEL CONV*** (Same complex as a prior complaint, but UNIT #
35.) Bathroom floor has a gaping hole in it, gutted out the bathroom
and when the reinstalled the shower, they did not put any support in
behind it. It's been months and they haven't done anything to fix it. |

have a hard copy of the work order | submitted with them.

***SECOND HAND FROM VERONICA*** The RP alleges that someone
places five “no parking” signs in front of the property at 201 Camino
Norte, the signs are not city signs. The RP would like to know if this is a
violation.

***VIA CODE EMAIL***This property has a new owner. They have

planted a large ficus hedge very close to the curb. I’'m sure they are

probably unaware of the set back. Can a compliance person take a
look at the hedge and issue the necessary notice?

***PER TEL CONV*** AC not properly installed, air does not run cool.
Complainant said he has contacted management and maintenance and
was told the gas line was not connected, they would fix it. No one has
been sent out to fix the problem and there is still an open work order
through his complex site. Also has a roach infestation. They spray and
then 2 weeks later, the roaches are back. ***UNIT #*** Complainant
would like a phone call from the Code Officer.

***PER TEL CONV*** trees from VR growing over to complainant's
property. She was informed we could attempt to ask the owner to trim
them, but if not, it would be her responsibility to trim any overhanging

branches. (See email chain for further info.)

537 S Indian Tr

1388 S Farrell Dr

750 N Indian Canyon Dr

380 N Sunrise Wy

201 Camino Norte

575 Calle Santa Rosa S

380 N Sunrise Wy

242 NE Cerritos Dr

Leaf Blowers

Leaf Blowers

Other

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Arwel Internal Note: Arrived at 7:21 AM and there were no landscapers in
the area.

Kimberley

. Internal Note: Complainant called (call lost) then submitted this
Janine . .
Rattletech. ****, Complaint was provided to Vector Control.

Internal Note: | inspected property with property manager and
property maintenance person. There was no hole in the bathroom, the
shower was a plastic prefab installed mold, which is against the wall.
There is no violation, but it appears lack of communication creating
Arwel frustration. Provided my business card so | can be CC with work that
needs to be performed so there is open communication. There was a
large shower head installed by tenant which cases the shower bracket
to loosen. Requested property maintenance to replace with proper
shower head.

Internal Note: Follow-up emails have been relayed to Veronica.

Jason
Closing out this portion of the complaint.

Arwel Email to Reporter: Code case opened and notice sent to new property
owner.

Internal Note: | inspected property with property manager and
property maintenance person. AC has working and they have regular
Arwel pest control. There is no violation, but it appears lack of

communication creating frustration. Provided my business card so |
can be CC with work that needs to be performed so there is open

communication.

Internal Note: Attempted to call RP on three separate occasions, but
Arwel message states she is "not accepting call at this time". Unable to make
contact with RP.



06-08-2026
09:08 AM

06-08-2026
08:46 AM
06-08-2026
08:41 AM
06-08-2026
08:40 AM

1037453

1037451

1037450

1037449

***SECOND HAND FROM VERONICA*** Light pollution, unknown

133 Ocotillo Ave
address. Complainant resides at *** E Ocotillo.

Parking pickup in front yard...not in driveway or on street. 1010 S Farrell Dr

gas leaf blower 1440 S INDIAN TR

quiet morning until the loud gas blowers start, awful

1324 S Driftwood Dr
not positivr of address but in this aarea for sure

Code Compliance

Code Compliance
Leaf Blowers

Leaf Blowers

Jose

Kimberley
Kimberley

Kimberley

Internal Note: | observed the reported light fixture at 133 E Ocotillo
Ave mounted on the wall south of the parking lot. Light fixture is not
properly shielded. | will open a code compliance case on the property.

Internal Note: Thank you.

Internal Note: THANK YOU WILL B ETHAT AREA FOR ANOTHER
COMPLAINT.

Internal Note: Thank you for your help will patrol area.



