
Created WO # Description Address Category Technicians NotesHistory

06-21-2026 
01:21 PM

1037639
(Received through Code Hotline at 1:18 PM) Wilma Frieda property 

states Jimmy B's music is very loud and would like assistance to have 
music lowered.

1555 S Palm Canyon Dr Code Compliance Arwel

Internal Note: Arrived at 1:38 PM and spoke to business owner and 
advised him of LUP. He stated he will keep noise level at acceptable 

conversation level and will be mindful of the direction of the speakers. 
Internal Note: Called RP and advised him of interaction with business 

owner.
06-21-2026 
10:21 AM

1037638 brokwn sprinker heads, maybe multiple 2801 GOLF CLUB DR Water Watchdog Kimberley

06-21-2026 
09:04 AM

1037636
VIA PSPD Dispatch** @ 9:00 am. Ongoing construction that started at 

7am.
950 E Chuckwalla Rd Code Compliance Arwel

Internal Note: Arrived 9:10 AM at location and landscape is allowed to 
be performed 7 days a week.

06-21-2026 
08:13 AM

1037635
these are violation of public streets. so code violation. need to be 

removed overall.
650 W LINDA VISTA DR Code Compliance Arwel

Internal Note: We do not regulate content of temporary signs 
installed on private property. They are within number and size limit of 
temporary signs. Property owner is aware City will enforce content of 

their sign. Not a violation.

06-21-2026 
07:28 AM

1037634

(Received at 10:40 PM on 06/20/26 from PSPD Dispatch) Officers 
went out to 4776 Par Dr.  Front door was open and appears to be 

abandoned, were seeing if the property could be condemned? (Will 
forward PD Report to Officer Bowman)

4776 E Par Dr Code Compliance Kimberley

06-20-2026 
10:02 PM

1037633
** Received via code VM at 9:43 PM ** Tenant is blocking the 

sidewalk at 2445 Santa Ynez Way. Grey Honda Civic or CRV. 2445 E Santa Ynez Wy Vacation Rentals Jose

Internal Note: Arrived on site & observed the reported vehicle parked 
in the driveway/sidewalk. We contacted the guests on site & they 

promptly relocated the vehicle to the street. Local contact was called 
& notified of our findings. 

06-20-2026 
04:25 PM

1037632 Music being played outdoors 2633 E VINCENTIA RD Vacation Rentals Jesse

Internal Note: I arrived onsite at 4:44 pm. From the street in front of 
the property no violation for music beyond the property line was 

observed. I made contact with the LC to advise of the reported 
concern. RP did not leave follow up information.

06-20-2026 
02:21 PM

1037631

The house located directly behind me has been empty for several 
years, and was for sale until recelty. They’ve stopped maintaining 

their pool and it’s now attracting mosquitoes. The address is 1657 S. 
Sunrise Way.

1664 S CLL MARCUS Code Compliance Kimberley

06-20-2026 
02:11 PM

1037630
This debris has been in this yard for over 3 weeks. This is a perpetual 

issue with this house.
2896 E VALENCIA RD Code Compliance Jeanmarie Internal Note: Duplicate.

06-20-2026 
08:38 AM

1037628

(Received from PSPD Dispatch @ 7:48 PM on 06/19) 2285 Deborah Rd 
has been a problem location with squatters and burglaries. Multiple 

windows and doors have been broken and we do not have a 
responsible party for the location. Are you able to go out and assess 

the property? 

2285 N Deborah Rd Other Jose

Internal Note: Investigating details regarding the status of ownership 
of this property prior to opening a code compliance case to take the 

proper avenues of compliance per direction from Interim Code 
Compliance Supervisor Arwel Bermudo on 6/20/26.



06-20-2026 
07:27 AM

1037627

The mini mall at Sunrise/Tahquitz continues to irritate all of its 
neighbors. This morning at approx 515AM, palm tree trimming 

started. I appreciate that it’s hot and they want to start early, but this 
is ridiculous.  They also continue to use gas leaf blowers, they use 

these blowers at 5AM, and they also “water” their parking lot several 
times a week sometime before 5AM as the parking lot is flooded on 
those days with the overwatering of their trees. I’ve reported it to 
DWA multiple times over several years, but I think that since all of 
these actions happen before 7AM when city and DWA employees 

aren’t at work yet to see all of this for themselves.  I guess the only 
other thing I can do would be to call PSPD, which is kind of silly as they 

have much more important things to do.

178 S SUNRISE WY Leaf Blowers Arwel

Email to Reporter: I advised the tree trimmers of the hours of 
operations, so they are aware of future services performed in the City. 

Internal Note: Complaint submitted at 7:27 AM which is within 
allowable hours.

06-20-2026 
06:23 AM

1037625 Palm tree trimming at 520am on a Saturday. 170 S SUNRISE WY Other Arwel Internal Note : Duplicate.

06-20-2026 
05:56 AM

1037624 broken sprinkler spraying across street, and down gutter 1091 E SAN JACINTO WY Water Watchdog Jason
Email to Reporter:  We will notify the property owner. Internal Note: 
Spoke with the property owner on 6/21/26 at 10:50 am.  He advised 

that he has already fixed the sprinkler.

06-19-2026 
07:25 PM

1037622 major party noise!! over the allowed decibels 560 S GRENFALL RD Code Compliance Dustin

Internal Note: I arrived at the location at 7:48. There was very loud 
music coming from the property. I knocked on the door & eventually 
someone came to the door. I advised them that they needed to turn 
the music way down & they agreed. I advised of a police response if 

another complaint came in. The music was off when I left. ***THIS IS 
NOT A VACATION RENTAL PROPERTY***

06-19-2026 
07:13 PM

1037621 Large appliances and excess trash 2896 E VALENCIA RD Code Compliance Jeanmarie

06-19-2026 
06:35 PM

1037620

*** Received via VR Inquiry 6/18/26 @ 6:57 PM ***Reported this 
violation yesterday (Wednesday) garage cans still overflowing and 

now one blew over. Recycling can in garage in it so it won’t get picked 
up by trash collector.  All lids blew open trash on ground, one can is 

blocking sidewalks (we have a totally blind homeowner on our street). 
This re-occurring issue is Completely Unacceptable!!!

4011 E Camino San Simeon Vacation Rentals Jose

Internal Note: Arrived on site and observed violation for trash 
container in public view on 6/18/26. Returned to property on 6/19/26 

and trash containers were still in public view. Local contact and 
property owner were unreachable after numerous phone call 

attempts on 6/18/26 and 6/19/26. Citation was issued to property 
owners for failure to respond and trash containers in public view. 

Internal Note: Responded to RP via VR inquiry request email response 
with our findings. 



06-19-2026 
02:11 PM

1037619

I want to formally complain about the Surf Club noise. There is an 
event happening 10-6:00 today and it’s obscenely loud. DJ is yelling 

into the microphone, people are screaming back  and the bass is 
thumping LOUDLY. Noise meter is reading over 80 at my house and 63 

on average. Why do your tax payers have to live with this?

1500 S GENE AUTRY TR Code Compliance Jesse

Internal Note: I arrived onsite at 1 pm and took one hour of logged 
readings from the bike path, adjacent to the stage area of the Palm 
Springs Surf Club. I attempted to make contact with *** when I was 

onsite to advise of the reported concern but did not receive a 
response. Upon returning to my work station, the GM reached out to 
me and requested to meet onsite. Officer Bermudo and I returned to 

the PSSC and met with the GM and worked together to have the noise 
levels lowered into compliance. I have reconciled the logged data and 

passed it along for review. 

06-19-2026 
01:35 PM

1037618 gas blower 1240 PASATIEMPO RD Leaf Blowers Jeanmarie
Internal Note: I spoke to the worker and observed there was no GPLB 

in use. I did not witness a violation while at the property; it was 
educational at this point.

06-19-2026 
12:49 PM

1037617
Via Code VM** @ 12:42 pm - Noise and bass levels at the surf club 

are too loud, I can hear it inside my house
1500 S Gene Autry Tr Code Compliance Jesse

Internal Note: I arrived onsite at 1 pm and took one hour of logged 
readings from the bike path, adjacent to the stage area of the Palm 
Springs Surf Club. I attempted to make contact with *** when I was 

onsite to advise of the reported concern but did not receive a 
response. Upon returning to my work station, the GM reached out to 
me and requested to meet onsite. Officer Bermudo and I returned to 

the PSSC and met with the GM and worked together to have the noise 
levels lowered into compliance. I have reconciled the logged data and 

passed it along for review. 

06-19-2026 
11:30 AM

1037615 Bloking 1500 S Gene Autry Tr Code Compliance Arwel Email to Reporter: Duplicate.

06-19-2026 
11:16 AM

1037613
CASC truck parked in red zone on S El Cielo Rd just south of Ramon 

Road, blocking right lane. 
557 El Cielo Rd Other Arwel

Internal Note: City contracted vendor to deal with stormwater 
pollution.

06-19-2026 
10:46 AM

1037612 Landscaper with Red truck using gas leaf blower 217 LEI DR Leaf Blowers Arwel
Email to Reporter: Unable to get into gated community and phone 

was not complete to contact Reporting Party.



06-19-2026 
09:11 AM

1037610

On Saturday, June 13th, 2026, there was a fire in the dumpster at 495 E Twin 
Palms Dr. The fire spread to the fence behind the dumpster that separates 

the trailer park, and the fire also spread to the fence of the back yard of unit 
#** at the apartment complex at the Twin Palms Villas next to where the 

dumpster sits. The lady who lives in unit #** has two young children and they 
were home and trying to stop the fire with pans of water while waiting for 

the fire department to arrive. There were no fire alarms inside their 
apartment. The hose nearby was not working well. Thankfully PSFD arrived 
quickly and put out the fire. The family was very upset. The window blinds 

inside their apartment were melted. That is the young children's bedroom. It 
has been a week since the fire and there has been no attempt by owner or 

maintenance to secure the back yard of unit #**. It is unsafe not only 
because of the damage, but the trash is blowing in the yard, and they are 

exposed to the public and possible vandalism and breach of privacy. There is 
a lot of unsavory folk in the area, especially digging through the trash, which 
sits right next to them, now openly. The owner, ***, was on the property on 

June 17th, and no attempt was made to begin any repairs. No attempt to 
secure privacy for the family in unit #**. No attempt to replace the destroyed 
dumpster. PS Disposal Services workers cannot roll the dumpster and will not 
be collecting the trash until the dumpster is replaced. The one that was in the 

fire has melted wheels that no longer roll. It is overflowing and trash is 
building up all around the dumpster, on the ground and into the yard of unit 

#**, since their fence is now gone from the fire. I spoke to the PS Disposal 
man this morning. He said that they will not be taking the trash until there is 

a new dumpster with wheels. Once again we have a problem with 
overflowing trash and that brings vermin. We also have tenants who have to 
park their vehicle right there. The owner is not usually concerned about the 
tenants, and is not prompt with repairs. Please ensure that this is resolved 

quickly. Thank you.

495 E TWIN PALMS DR Code Compliance Kimberley

06-19-2026 
08:03 AM

1037609 gas blower in use 333 S Palm Canyon Dr Leaf Blowers Arwel Internal Note: UTL

06-18-2026 
11:11 PM

1037607
Restaurant power washing outdoor floors, loud equipment preventing 

me from sleeping. 
415 N Palm Canyon Dr Other Jose

Internal Note: Observed reported power washing in progress. 
Educated power washing operator on city’s quiet hours & noise 

ordinance. They stopped immediately & turned off all equipment. 

06-18-2026 
04:25 PM

1037605 gas 1066 E VÍA ALTAMIRA Leaf Blowers Jesse
Email to Reporter: I arrived onsite at 5pm and did not observe a gas 

powered leaf blower in use at the time of my arrival.
06-18-2026 
10:48 AM

1037603 ***PER TEL CONV*** GLB's, started maybe 10 mins ago. 1356 San Mateo Dr Leaf Blowers Kimberley



06-18-2026 
09:29 AM

1037601
***PER TEL CONV*** Arwel has an open case (PM-0426-0080). 

Maintenance there now doing work and did not get a permit. Needs 
someone to come out ASAP, mold spores/walls open/etc. Unit #***

401s El Cielo Rd Code Compliance Arwel

Email to Technician: I arrived onsite & met with with the RP who 
allowed access into his unit. Work was not being conducted at the 

time of my arrival, but I did observe & take pictures of the work that 
was done in the unit. I was UTL any permits for the work conducted. I 

will forward you those images via email. Email to Technician: Per 
notes in Arwel's case: "I advised property owner to hire licensed mold 

remediation contractor & obtain permit." Tenant stated they are 
there working & he overheard them say they would do it without a 
permit. UTL any permits in the system. Internal Note: Spoke with 

property manager & HOA is aware of concern & working with 
insurance company. The wall will be repaired. Emailed RP with info.

06-18-2026 
07:22 AM

1037600

***PER ARWEL'S REQUEST/EMAIL***A vehicle crashed into the 
parking lot wall at 225 S. Civic Drive. This accident caused that wall to 

break and also the brick wall surrounding the Sundial complex to 
break. I sent you four photos of the damage. I did not witness this 
accident but saw the damage when I walked my dog. My husband 

reported the accident and damage to Sundial's HOA President.

225 S Civic Dr Code Compliance Arwel

06-18-2026 
07:06 AM

1037599
a chronic situation at this property of dead vegetation, tall weeds and 

fire hazard as well as disposal bins stored in public view. Thank you 
for your help

1341 E FRANCIS DR Code Compliance Jeanmarie
Email to Reporter: I am currently working on this property and have a 

case open regarding it. MV-0326-0023

06-18-2026 
07:02 AM

1037598

illegal dumping of a mattress which has been burned on a vacant lot 
at the Northeast corner of Farrell and vista chino. It has been there for 
a while. I had hope someone else would report it but apparently they 

have not. it's quite unsightly. Thank you for your help.

1842 N FARRELL DR Debris Jeanmarie

Internal Note: FARRELL SUNSHINE TRUST/21 HOME EXPO FINANCIAL 
Home Expo Financial Inc. as a trustee of the FARRELL Sunshine Trust 

dated 4/26/2021; Internal Note: The mattress is located in the NE 
corner of Vista Chino, at the intersection of N Farrell Dr. (Leaning 

against the block wall)

06-18-2026 
06:57 AM

1037597
***PER TEL CALL FROM DISPATCH*** Call of early morning 

construction received by them at 0507 this morning.
2195 Tamarisk Rd Code Compliance Jeanmarie

Internal Note: I spoke with the construction manager at 7:01 AM and 
reminded them about the construction hours. I informed them that if 
the violations continue, a citation will be issued. I also explained that 
code compliance has been notified of the concerns through the Palm 

Springs Police Department.



06-18-2026 
06:51 AM

1037596

***PER CODE EMAIL*** * The north-side dumpster door-structure is 
in a state of crumbling and has been for years.  Our HOA management 
knows about this yet refuses to acknowledge the condition as a safety 

hazard. * The dumpster has uncontrolled accumulation of garbage.  
Our HOA management knows about this yet refuses to acknowledge 
the condition as a health hazard. I submitted maintenance requests 

for both of these item to the HOA on June 1.  As of to-date, no action 
has been taken.

200 E Racquet Club Rd Code Compliance Jeanmarie

Email to Reporter: I called the phone number again, but it returned an 
error message. After reviewing the photos, I will contact management 
and advise them to clean the area of trash and debris. Regarding the 

image that appears to show a trash containment area with a door and 
hinge, I do not see any code violations. It seems to be a cosmetic 

issue. If you have any questions, please call our office.

06-18-2026 
06:17 AM

1037595 Garage cans left on street 6 days before next pickup 4011 E Camino San Miguel Code Compliance Arwel
Email to Reporter: Code case opened and notice sent to property 

owner. Internal Note: Correct address is 4011 Camino San Simeon.

06-17-2026 
05:28 PM

1037594

*Via Code Hotline - VM** (Received 10:23p on 6/16.) I have a 
neighbor doing remodeling work at 10 at night. Someone needs to 

come here and tell them they shouldn't be doing this this late. I have 
to work early in the morning; this is insane. I need somebody to call 

me back tonight.

923 S Calle Tomas Code Compliance Jose

Internal Note: Observed construction noise after permitted 
construction hours. Contacted contractor on site and educated them 

on construction hours and directed them to stop work. I waited 30 
minutes and no construction noise was heard after my contact with 

them. Called RP at 9:40 PM per their request and left them a 
voicemail with my findings. Violation immediately corrected on site.

06-17-2026 
05:26 PM

1037593 gas blowers now Saguaro hotel 1800 E PALM CANYON DR Leaf Blowers Jose Internal Note : No violation found on site. 

06-17-2026 
04:21 PM

1037592

I live at 783 N Indian canyon Dr at casa Palmeras apts . the pool has 
started turning green and has a stinky water smell I have seen a few 

people still swimming in the pool and management has not done 
anything about it . I went to the office at 722 San Lorenzo Rd and 

there is no manager .it is currently summer time and our apartments 
get very hot someone needs to address- this situation quickly. thank 

you

783 N Indian Canyon Dr Code Compliance Janine
Internal Note: No complainant info. They need to contact Riverside 

County Department of Environmental Health.

06-17-2026 
01:41 PM

1037591
***AND THE NEIGHBORS PROPERTY IS ALSO A DISASTER!!! THIS IS A 
BUSY WELL TRAVELED ROAD, I CAN’T BELIEVE NO ONE HAS CLEANED 

THIS CRAP HOLE UP
333 N Farrell Dr Code Compliance Janine

Internal Note: No contact info for complainant. Arwel already has an 
open case on this property.

06-17-2026 
01:39 PM

1037590

***PLEASE ESCALATE TO CITY MANAGER, SUPERVISOR AND ANYONE 
ELSE WHO WILL ACTUALLY DO SOMETHING ABOUT THE DEPLORABLE 

CONDITION OF THIS HOUSE AND YARD…..NOW THEY HAVE EVEN 
MORE CARS, TRASH, A WATER HEATER AMONGST OTHER 

THINGS…THIS IS DRAGGING OUR PROOERTY VALUES DOWN AND WE 
ARE FED THE F UP!!!!

367 N FARRELL DR Code Compliance Jesse Internal Note: Code Case MV-0125-0001 has been reopened.

06-17-2026 
10:27 AM

1037589
illegal dumping on vacant property. Adjacent property to the west is 

dumping dirty on vacant property.
4756 E SUNNY DUNES RD Code Compliance Janine Internal Note: Forwarded to BIA.

06-17-2026 
10:14 AM

1037588 1100 - 1300 block using gas blower loud enough to hear blocks away 1131 S Driftwood Dr Leaf Blowers Kimberley



06-17-2026 
08:58 AM

1037587
Residential construction noise 5:30am. 8.04.220 Limitation of hours of 

construction
2195 Tamarisk Rd Code Compliance Jason

Internal Note: Called and spoke with the General Contractor for the 
project and advised him of the complaint received. He stated that he 
would speak with the on-site project manager to ensure all workers 

are adhering to the permitted construction hours. I also contacted the 
RP and left a voicemail explaining that Code Compliance does not 

have an officer available during the reported timeframe. I provided 
the PSPD non-emergency dispatch number and advised him to 

contact them should the issue reoccur outside of Code Compliance's 
operating hours.

06-17-2026 
08:15 AM

1037586

***VIA CODE EMAIL*** I am the concierge for vacation rental home 
at **** S Camino Real.  Our guests reported to me that the 

redevelopment project next door began at 6:30am this morning. The 
project has just begun its demolition, and I wanted to make sure that 

the 7am start time was being observed.

2486 S Camino Real Code Compliance Kimberley

06-17-2026 
07:57 AM

1037585
Entire front of house is covered in dead vegetation. tall weeds and 

disposal bins stored in public view. Thank you for your help
2412 N AVENIDA 

CABALLEROS
Code Compliance Jeanmarie

Email to Reporter: Spoke to one of the home's owners, and they will 
get a lawn care service out next week.

06-17-2026 
07:36 AM

1037584

***PER CODE EMAIL*** My central air conditioning stopped working 
on 6/13. Since that time, management has repeatedly advised me a 
repair technician would be coming to inspect and repair the system, 
but no technician has arrived. Temporary portable air-conditioning 
units were provided; however, they have not been sufficient to cool 
the apartment. The indoor temperature has reached approximately 

96°F, making the unit extremely uncomfortable and difficult to 
occupy.

1333 S Belardo Rd Code Compliance Kimberley

06-17-2026 
07:16 AM

1037583 1525 S. Cerritos gas blower in 7:16 AM 1588 S CERRITOS DR Leaf Blowers Kimberley
Internal Note: They were not at this address but the next door 

address.



06-17-2026 
06:50 AM

1037582

Potential Electrical Code Enforcement Issue. I represent the Monte 
Sereno HOA. Our Design Review Committee is unable to approve an 
architectural change request because the exterior lighting fixtures 

appear to be installed upside down, not according to the 
manufacturers instructions. According to the manufacturer, the lights 
are installed upside thereby voiding the warranty and defeating the 

water tightness of the fixtures. We are concerned this creates a 
potential safety issue, however, we lack the expertise to make that 

assessment. However, our understanding is that building code 
requires fixtures to be installed according to manufacturer 

instructions. Please investigate.

1045 Bella Vista Code Compliance Jose

Internal Note: After review of this report with Supervisor Mitch 
Nabhan, it was determined that this report is a zoning violation of the 

outdoor lighting standards for the light emitted into the sky. I 
observed the light fixtures on site emitting light upwards beyond the 

eaves of the home into the sky. A code compliance case has been 
opened. 

06-17-2026 
06:42 AM

1037581
6:30 AM and there is heavy construction with large equipment, 

including a cement mixer.
952 N RIVERSIDE DR Code Compliance Kimberley

Internal Note: I spoke to  the crew and driver of cement truck 
company.They were told by property owner they could start at 6:30.I 
told them no, start time is at 7:00. Don't even start mixing cement in 
truck or pouring until then. I told them to tell the owner if it happens 

again he could receive a fine.

06-17-2026 
03:04 AM

1037578
Trash, debris, trailers, inoperable vehicles, construction equipment 

and materials chronically at this location. Thank you
367 N FARRELL DR Code Compliance Jesse

Email to Reporter: Code case has been reopened. Internal Note: Code 
case MV-0125-0001 has been reopened.

06-17-2026 
03:02 AM

1037577
Disposal bins stored in public view chronically. Thank you for your 

help
2201 N FARRELL DR Code Compliance Jeanmarie

Email to Reporter: Spoke with the owner, and they will bring the trash 
cans into the garage. 

06-17-2026 
03:00 AM

1037576
A popped up sidewalk near the driveway entrance to the shopping 

area near the Monsoon restaurant. Thank you for your help
555 S SUNRISE WY Code Compliance Arwel Email to Reporter: Code compliance case opened.



06-17-2026 
02:58 AM

1037575
On the north side of Francis Rd. immediately west on Sunrise Way, a 

popped up sidewalk previously reported. thank you for your help
2917 N SUNRISE WY Code Compliance Jeanmarie

Internal Note : The City of Palm Springs has notified you that the 
sidewalk and/or curb adjacent to the property located at E Francis 

Drive and N Sunrise Way requires repair. This sidewalk and/or curb is 
currently in disrepair, posing a danger to individuals and property as 
well as interfering with public use. Our records indicate that you are 

the owner of the property, as shown on the latest equalized 
assessment rolls. Please arrange for the repair of the sidewalk and/or 
curb. All work must be performed by an insured, licensed contractor 

and must be conducted under a permit issued by the City of Palm 
Springs. Repairs must commence within two (2) weeks of receiving 
this notice and should be diligently pursued to completion within 
forty-five (45) days from the date of receipt. If the repairs are not 
completed as outlined, the City of Palm Springs will carry out the 

necessary repairs, and the costs will be billed to you, or a lien will be 
placed on your property.



06-16-2026 
02:32 PM

1037572

***PER TEL CONV*** Complainant would like a return call from a 
code officer as soon as possible. On 5/14, he sent an email to the on-

site mgr that the AC was "not working." He stated it is still "not 
working" over a month later. Mgr came in & registered the unit was 
"blowing at 72" at one point. Maintenance came in another time & it 

was "blowing at 91, then went down to 90" so they told him it was 
working. They have given him a portable unit, which he does not want 

to use, because (TBC)

1313 E Vista Chino Code Compliance Jason

Internal Note : (continuation)  He states his AC unit is 20 years old & needs to be replaced, not 
given a temporary fix. I tried to explain to him for his safety, & the safety of his dog, using the 

unit they offered might be a solution at this time, & he refused to use the portable unit he was 
provided. Internal Note: During the inspection, the thermostat was set to 'On' & the temp set to 
70; however, the readings ranged between 87.7 and 91.7. We took readings for approx 5 mins, 

with there being no real change.  *** also stated the thermostat appeared to have been 
tampered with, as it was very loose & protruding from the wall, which he said was not that way 
yesterday. We did observe a portable AC unit on the porch next to the front door as well. While 
speaking with all involved parties, the RP would repeatedly raise his voice, & would not let me 
speak, so I could explain to him what steps we would take to resolve the issue. The prop mgr 
interjected at one point, stating he was going to have the AC co respond to his apt first thing 

tomorrow, & I made the suggestion the RP have *** install the portable unit in the meantime, to 
which he refused. I advised him if he refuses to cooperate, we would not be able to open a case. 

As he continued to raise his voice, I advised we were going to end the inspection, & we left his 
apt. I spoke with (prop mgr) & (maint), & *** sent a text to the AC co. He received a response 
the tech would be out tomorrow, 6/17/26.  I advised *** to send me the documentation for 

tomorrow's visit. Internal Note: I called and spoke with the prop mgr, who provided some 
background on the issue, stating they have had 2 AC service companies come out to inspect the 
AC unit at the RP's request. Refrigerant was added to the AC unit on one of the previous visits, 
&the temp range was approx 72-73 degrees.  *** indicated they have been replacing AC units 

for other apts recently, as those units had completely failed, & his opinion is the RP has 
witnessed this and feels he should also receive a brand new AC.I also spoke with the maint tech 

for the complex, & he advised he has accompanied each AC service visit, & the techs have all 
relayed to him there is nothing wrong with the AC. As a courtesy, *** also said that he tried to 
install a portable AC unit in the RP's apt, & the RP refuses to use it. Internal Note: Received an 
update from the property maintenance technician, who advised Vista Air inspected the RP's air 

conditioning unit today. During the visit, the tech replaced the thermostat and added refrigerant 
to the system. According to ***, once the repairs were completed & the thermostat was 

replaced, the temp in the apt began to decrease significantly. Based on the corrective actions 
taken by mgt & their prompt response to the complaint, including offering the RP a portable air 

conditioning unit, no Code Compliance case is warranted at this time. This complaint will be 
closed.

06-16-2026 
12:21 PM

1037569

This property has been undergoing construction for well over a year 
the debris around the project is ridiculous. Other residential 

construction projects in the city have fences and cloth to cover the 
mess. While you look at this problem, the house immediately to east 
side also has a trailer that has been sitting on the street for months. 

He parks his truck in front of it to keep someone from stealing it, but I 
think it is against code to park a tailer on the street non-stop. 

2195 Tamarisk Rd Code Compliance Jason

Internal Note: I spoke with the general contractor by phone this 
afternoon, and also went to the property to inspect, where I also 

spoke in person with the project foreman. No trash and debris were 
observed, there was some dirt and rocks on the street in front of the 

residence, which I asked they clean up. There are construction 
materials that were relocated to the front of the property temporarily 

as they are working on the rear yard. Construction fences are not a 
requirement as there are no safety hazards presently at the property 

that would warrant one.  I will continue to monitor the property 
through next Monday for progress.  The trailer mentioned in this 

complaint is on the public street and it belongs to the neighboring 
property.



06-16-2026 
08:35 AM

1037567 Broken sprinkler watering the sidewalk and the street. 999 E VIA ESCUELA Code Compliance Janine Internal Note: Sent to DWA.

06-16-2026 
07:49 AM

1037566
overgrown palm tree blocking sidewalk. reported to city the past few 

years. please tell owner to keep trees trimmed
1318 VIA ESCUELA Code Compliance Jeanmarie

Email to Reporter: I spoke with the property owner's wife, who stated 
her husband is not feeling well and needs some time to work on the 
tree. She will contact her gardener today. I will follow up in 15 days 

with the allotted amount of time.

06-15-2026 
05:23 PM

1037562
piles of dry  green debris is in the Clubhouse parking lot. In this hot 
weather a fire hazard. On Sunday there was no trash dumpster to 

haul away the debris, just piles of dry vegetation.
2700 E Mesquite Ave Debris Michael

Internal Note: Contacted responsible party regarding the pile of debris 
in the parking lot. The dumpster was delivered today and on site (I 
confirmed visually as well) and they are going to be throwing away 

the debris and waste tomorrow. 

06-15-2026 
04:16 PM

1037561

***PER TEL CONV*** I own the property next to Santiago Resort. 
They have several, very large, commercial dryers outdoors and in an 
unenclosed area that operate 24/7 and they're very noisy. I've asked 
them to do something about the noise, but it's gotten me nowhere. 

650 E San Lorenzo Rd Code Compliance Arwel

Internal Note: Ambient noise in front of tole and condo complex 
between 44 and 46. Internal Note: Inspected Santiago with hotel 

general manager, and advised him of noise level and unusual noise 
ordinance. He stated he will have his laundry guy check equipment 

and possibly enclose area to dampen the noise. I requested he email 
me with result from laundry tech and their decision to mitigate the 

noise.

06-15-2026 
03:48 PM

1037560

***PER TEL CONV*** The hot water knob that connects to my 
washing machine has not worked since I moved in a month ago. I've 
asked maintenance and also submitted work orders, but they aren't 
doing anything to fix it. The maintenance guy told me to go to Home 

Depot and get parts and fix it myself. (Complainant resides in unit 
#***)

500 W San Rafael Dr Code Compliance Jeanmarie

Internal Note: I spoke with the property manager who was 
coordinating the plumbing service. A plumber was sent to the 

property today. I confirmed with the resident that the work is being 
completed. I will follow up with her in a few days to ensure that 

communication remains open between all parties involved. Internal 
Note: Spoke with the resident and she advised the work order 

submitted was completed to her satisfaction. I informed the RP that I 
would close out the work order on our end.

06-15-2026 
02:52 PM

1037559

***PER TEL CONV*** Property behind her residence has a "huge 
motorcoach" parked on their property and it's right outside her 

bedroom window. She stated it has been there for at least two or 
three weeks. She said she contacted Planning and they advised her 

they would not issue a permit to such a large RV, so she wanted to see 
if there was anything Code could do.

3355 E Av Fey Norte Code Compliance Jason

Internal Note: Took photos of the RV, which is stored behind a wall at 
the subject property. RV is visible from the street in front of the 

residence, along with a temporary structure (large shed). I will open a 
case and send a notice to the property owner. I also called and left a 

voicemail for the reporting party.

06-15-2026 
12:20 PM

1037556
***PER COUNTER CONTACT***Complainant states the Plaza Theatre 

has no waste receptacle and they're using his business's trash to 
dispose of their waste.

Plaza Theatre Other Arwel
Internal Note : Spoke to Plaza Manager advising him of complaint. 

Called RP and advised him if he has any future concerns, please 
contact Plaza Manager directly so it may be addressed.



06-15-2026 
11:37 AM

1037555

***VIA CODE EMAIL*** I’m a tenant in Palm Springs and currently 
experiencing an AC outage that leaves my apartment at unsafe indoor 

temperatures (consistently above 80°F). It has been 24 to 48 hours. 
When I try to lower the temperature, especially as it gets hotter out, I 

notice that my home does not get cooler and there is a pipe that 
freezes. Please help. This is the second time this has happened, first 

time being last year.

575 W Racquet Club Rd Code Compliance Jason

Internal Note: From the complainant's prior WO (#1032684): I recently 
experienced an AC outage that left my apartment at unsafe indoor temps 

(consistently above 80°F) for about 2 wks. Despite multiple maint requests, 
repairs were delayed, & I only just regained cooling. I’d like to report this 

situation & ask about my rights as a tenant, including what steps I can take to 
ensure timely repairs in the future & whether this qualifies for rent 

abatement or other action under PS codes. Response via tel conv: 6:58 - 
Complainant called me back. I let her know this long after the fact, there was 
not much we could do because the problem had been fixed. I advised her if it 
were to happen again, heating or air, to give us a call right away & we could 
get involved to assist her getting the problem resolved or have the manager 
provide other means of AC/heat until the issue is fixed. I told her to keep the 
phone number handy, or she could also use the City's website as she did in 
this instance. Internal Note: I called the RP back for a follow-up. She stated 

the AC tech left her apt at approx 3:40 pm, & they added more coolant to the 
unit. While speaking with her on the phone, she stated the unit was cooling 

down briefly, then slowly, the temp readout on the thermostat was 
increasing. I asked to have her contact McClean by phone to have the tech 
come back out, & bring a portable AC until they figure out the issue. I also 
called the prop owner & advised them. Internal Note: I received a status 

update from the RP as well as the prop owner this afternoon indicating the 
AC unit is going to be replaced tomorrow. In the meantime, the RP is using 
the portable ac provided to her.I explained to both parties at this time I will 

be closing out the complaint as resolved.

06-15-2026 
10:03 AM

1037553

***PER TEL CONV*** Pool being drained into the street. Not sure if 
they have a permit, but it's draining into the gutter. We had to drain 
ours into our sewer system, but that isn't what they're doing at this 

house.

165 W Santa Clara Wy Code Compliance Jason
Internal Note: Arrived at approximately 10:20 am and advised the 

pool tech they need to drain into the sewer system and not into the 
public street. The pump was unplugged.  

06-15-2026 
09:04 AM

1037552 La Ventana apartments are back to using gas leaf blowers. 296 S CALLE ENCILIA Leaf Blowers Arwel
Email to Reporter: Arrived at 9:11 AM and landscapers were no using 

gasoline powered leaf blower. I will contact property manager.

06-15-2026 
08:59 AM

1037551

***PER TEL CONV*** Tree overgrown into the right of way. 
(Complainant stated the house was on the "corner," but then gave the 

address of 2079 Paseo Gracia. (He also said it was "in the area of 
Paseo Gracia, Cerritos, Baristo.)

2079 E Paseo Gracia Code Compliance Arwel Internal Note: Code case opened and notice sent to property owner.

06-15-2026 
08:37 AM

1037550 gas blower happening .loud gas one in deepwell estates 1324 S Driftwood Dr Leaf Blowers Kimberley

06-15-2026 
08:17 AM

1037549
***PER TEL CONV*** GLB's at two addresses, every Mon. morning 

(643 & 628 S. Mountain View). There now.
641 S Mountain View Dr Leaf Blowers Arwel Internal Note: Landscapers using electric leaf blower.

06-15-2026 
08:02 AM

1037548 gas leaf blowers AGAIN! 561 S Mountain View Dr Leaf Blowers Arwel Internal Note: Landscapers using electric leaf blower.



06-15-2026 
07:46 AM

1037547
Junky looking car in the driveway, doesn’t move, has flat tires.  Older 

black Jaguar.  Been there for months now.  Thanks for your help.
1442 E Vista Chino Code Compliance Jeanmarie

Internal Note: I left a voicemail for RP to call me back. I did not see a 
code violation regarding a vehicle when I viewed the property.


