
Created WO # Description Address Category Technicians NotesHistory

06-28-2026 
10:57 PM

1037728

I have learned the exact location of the resident who plays music at an obnoxious level without thinking of 
neighbors who are having their lives disrupted continuously.I have filled out a form previously for this same 

reason & did not have any info on the offender.I did a little research &literally followed the music & thumping 
from the bass right up to the exact trailer. I knocked on this inconsiderate person's door & asked him nicely to 
please lower the music as it is so loud it effects my daily life. I told him he is scaring my cats by playing music 
too loud. I asked if we could come to a solution so everyone can be happy, not just him? I got yelled at by the 
resident & then told he works hard all day, & he will play his music loud because he deserves to! Well, I work 
hard al day too & I don't want to hear the music so loud every single day. It has been over a year now I have 

put up with the disrespect & disregard for anyone else that lives near him. I never asked him to turn it off, just 
lower the volume to a normal level!!! The resident in the trailer then proceeded to slam the door in my face! I 

knew going in what I was dealing with & he proved me exactly right.He is rude and has no consideration for 
others living next to him & has a terrible attitude. He is not a nice person or neighborly whatsoever. I have 

contacted the mgt numerous times & all I get are excuses & they even tried to turn it around & say the loud 
music was coming from Four Seasons! I was insulted! I did not give up though & did my own research to find 

out exactly who & where this rude person lives. Now that I know the location, can something be done to force 
him to turn down his obnoxious music every day? It was nearly impossible to catch him in the act & for all the 
many, many times I have contacted PSPD, they have not been able to catch him because this resident is not a 
complete idiot, he knows to turn down the music when police pull into the trailer park. then when the police 

leave, he turns the music up again. I am shocked the residents who live in the trailer next to him have not 
reported anything but from the way he treated me when I tried to have a neighborly conversation, I 

understand completely why no neighbors will speak up because they are probably scared of him & they live 
really close together too. It would not be possible for a person like this resident to just realize he is in the 

wrong & try having some respect for others around. I do not live in the trailer park, I live in the Four Seasons 
Community. I could not imagine living in the same trailer park! I would have gone crazy by now with his loud 

music! this past Fri Santiago Sunrise thought it was a good idea to have a huge party outside with a live 
mariachi band! It was unbelievable this was allowed and who permitted it? The live singer went on & on until 
nearly midnight! My question to you is, why is this happening and nobody is putting a stop to it!? I don't want 
to live next to this anymore.it is not fair & my quality of life is not good because I am constantly having to find 
someone to put a stop to this.I drove through that trailer park one night & can you honestly tell me all those 

hundreds of cars parked inside the park and along San Rafael are legally living in those trailers? I would bet my 
life there are many residents who have exceeded the max occupancy per trailer. Can someone please look into 
that too? I purchased my home a year ago and feel like I am being cheated my last few years on this earth by 

the rude, inconsiderate residents at this trailer park. It makes me so frustrated that I pay $500 a month in HOA 
fees only to have to put up with that trailer park. how is that fair for me or any of the neighbors? I don't 
understand why he has not been fined, cited or something, anything. Well, now that I have found the 

individual and his location, it should not be a problem making him stop...immediately. 

1500 E San Rafael Dr Other Assigned to PSPD Dispatch

06-28-2026 
04:06 PM

1037727
cars for sale parked on the southeast corner of Sunrise and Ramon 

(frontage road next to Ramon)
1720 FRONTAGE RD Code Compliance Arwel

Internal Note: Called Dispatch and owner is: REDACTED
 Internal Note: Inspected and photos take at 4:56 PM, Sunday, June 

28, 2026.

06-28-2026 
01:05 PM

1037725

(Received through VR Hotline at 1:31 PM) RP states there is a high 
pitch noise coming from the property. Possible pool equipment. 

Property is not a VR and RP has been contacted we handle as code 
concern.

2172 George Dr Code Compliance Jason

Internal Note: Made contact with the property owner via his Ring 
doorbell and advised him his pool pump was making a loud noise. He 
stated that he would turn the pump off via an app on his phone, as he 

is currently not in Palm Springs.  

06-28-2026 
12:01 PM

1037724
(Received Code Hotline at 11:45 AM) Complainant states the property 

at 1455 Calle de Maria has had loud music for over an hour and 
individuals may be intoxicated.

1455 S Cll De Maria Other Arwel
Internal Note: Verified property is not a VR. Called RP and left VM 

advising she would need to call PD non-emergency number.

06-28-2026 
09:42 AM

1037721 concrete chunks on La Verne 1063 S LA VERNE WY Debris Forwarded to Streets Dept.



06-28-2026 
08:26 AM

1037720 abandoned shopping cart. 542 N RIVERSIDE DR Debris Forwarded for removal.

06-28-2026 
08:16 AM

1037719 full trash can. please empty. thanks. 305 N RIVERSIDE DR Debris Forwarded for removal.

06-28-2026 
08:15 AM

1037718 full trash can. please empty. thanks. 694 S PALM CANYON DR Debris Forwarded for removal.

06-28-2026 
06:52 AM

1037716
***VIA PSPD DISPATCH 6/28/26 @ 6:46 AM - RP wanted to remain 

anon, reporting construction that started at 6:00 AM.
4070 E Sunny Dunes Rd Code Compliance Jason

Internal Note: I arrived at the location at 7:07 am, and spoke with a 
worker who was at the property to clean up broken tile pieces 

recently removed from the interior. No construction work was being 
performed.

06-27-2026 
08:46 PM

1037715
Loud music. Been going heavy for a few hours. Pretty sure cutoff is at 

10pm, but music is intrusive and I have to work in the morning.
3535 EASTGATE N RD Other Internal Note: Not a registered vacation rental. Forwarded to PSPD.

06-27-2026 
06:28 PM

1037714
A large piece of resturant furniture abandoned in the street in front of 

our residence. 
2322 E Via Escuela Debris Arwel Internal Note: Upon inspection, there was no debris in area.

06-27-2026 
11:52 AM

1037709

I am reporting a property with multiple serious safety, permit and 
neighborhood blight violations: 1.Commercial Trailer on Street: A 20-

foot trailer is regularly left sitting unattached on the residential street. 
It appears to be dropped off by various trucks or used for some 

business purpose. 2.Rusted and Broken Fence: A fence was put up 
using old, used materials. The metal is heavily rusted out and there 
are multiple missing pieces, leaving the fence looking structurally 

unsafe and creating severe property blight. It does not appear to have 
had a permit for installing the fence. 3.Massive Over-Sized Shed: A 
huge permanent shed was built next to the house. It is completely 

oversized and stands taller than the part of the primary home on the 
lot and looks to violate setback rules. 4.Open Garage and Broken 

Down Car: The house is missing its garage door entirely, leaving the 
garage structure wide open and unsecured. Inside the open space, a 

broken-down, inoperable car is being permanently stored.

911 E Grace Cir Code Compliance Jose

06-27-2026 
08:34 AM

1037706 bedframe & headboard leaning up against tree 493 E VISTA CHINO Debris Forwarded for removal.



06-27-2026 
06:49 AM

1037705

illegal dumping of discarded tires. this one has been sitting at the side 
of the road couple weeks now. I was helping someone else would 

report it it, but I suspect they have not. this is located right near the 
intersection of n. Indian Canyon and Sunrise parkway as you're 

headed towards the Miralon development. The Northeast corner. it's 
quite unsightly, so it would really be helpful if you could have some 

crew come dispose of it properly. Thank you very much for your help

N INDIAN CANYON DR Debris Forwarded for removal.

06-26-2026 
05:24 PM

1037704

**Via Code Hotline ** The renters next door are playing music and 
playing ball loudly in the backyard. The music I can handle, but the ball 

constantly coming over the fence and into my yard is too much. 
Someone needs to go and talk to them. I don't want to be contacted 

further. 

154 Ocotillo Ave Vacation Rentals Jesse

Internal Note: Officer Guerrero and I arrived onsite at 5:27 pm. From 
the street, in front of the property, no violation was observed. I called 
LC to advise of the reported concern. Reporting party did not want a 

follow up.

06-26-2026 
12:32 PM

1037703

**Via Code Hotline** I live in Apartment *, and my AC has not been 
working for the last 2 weeks. I've reported this to my landlord, and 

they have sent people out here to look at it and try to get it resolved. 
However, there still hasn't been a fix, and they are stating that they 

may need to get additional quotes before anything is done. I feel like 
this has already been too long without A/C I would like someone to 

help get this resolved. 

309 S Calle El Segundo Code Compliance Arwel
Internal Note: Called tenant and provided her update. Will follow-up 

on Monday.

06-26-2026 
11:51 AM

1037702

Inquiry regarding Grading Permit 0010002-1052. Our property is 
adjacent to the site.  We were notified by the delveloper that a public 
access trail along the perimeter of the site was being closed for safety 
reasons. The delveloper will not provide additional detail and we are 

concerned. The grade on the SE edge of the project site, along the 
now closed public access trail does not appear to be stable.

3801 AMBASSADOR DR Other Forwarded to Engineering Dept.

06-26-2026 
11:41 AM

1037701
abandoned shopping cart at bus stop in front of Seguro hotel on the 

corner of 111 in sunrise
1755 E PALM CANYON Debris Forwarded for removal.

06-26-2026 
05:47 AM

1037699 Water coming up from two areas at Villa Monte Vista & leisure 801 N VIA MONTE VISTA Water Watchdog
Email to Reporter: The information has been forwarded to DWA to 

review and investigate. 
06-25-2026 
08:29 PM

1037698
mattress and bags of trash at 1570 e sunny dunes. new owners just 

purchased the property.
1574 E SUNNY DUNES RD Code Compliance Arwel Internal Note: Upon inspection, the mattress had been removed.

06-25-2026 
07:39 PM

1037697
Broken irrigation head for palm tree in front yard at 495 W Santa 

Elena Rd.
499 W SANTA ELENA RD Code Compliance Jesse

Email to Reporter: Followed up with the property manager, who 
confirmed broken irrigation has been repaired.

06-25-2026 
06:06 PM

1037696
Via code VM 5:47 pm. RP requested a call back in regards to an appeal 
question of a citation they received for operating without a VR permit. 22 Gladys Circle W Vacation Rentals Jesse

Internal Note: I called RP at 6:06 pm. RP received a citation for 
operating a vacation rental without a registration certificate with an 
appeal deadline of 6/25/2026. I advised that although the deadline 

has passed, an appeal would still be honored. I further advised her to 
contact admin staff on Monday 6/29.



06-25-2026 
04:42 PM

1037693 trash cans left on the street a day after trash pickup 2320 N LEONARD RD Code Compliance Jesse
Internal Note: Arrived onsite at 10:28 am. Trash cans have been 

removed from public view.

06-25-2026 
03:21 PM

1037691
An RV has been parked in this location for more then month now and 

seems to be permanently parked here. is quite unsightly and 
shouldn’t be a place for housing the RV.

2684 N CARDILLO AVE Code Compliance Jason

Internal Note: Spoke with LC (Casago), as well as with the guest who is 
renting the property long term (approx 3 mos) and leaving on 

Wednesday, 7/1. He will contact an RV storage tomorrow for long-
term storage of the RV, as he will also be moving to PS full-time. He 

stated he will move it tomorrow, and will bring it back Tuesday to load 
his items onto it. I will continue to monitor to ensure it is moved.

06-25-2026 
01:33 PM

1037689
come quick and get these guys white truck and trailer using loud gas 
blower. We can hear it all the way to deepwell rd! Same guys every 

week
1033 S Cll De Maria Leaf Blowers Kimberley

06-25-2026 
12:20 PM

1037688

I live at *** E Vista Chino. Someone has abandoned or dumped a 
mattress into the flood channel easement that runs adjacent to my 
property on the west side. I believe the city maintains this area, are 

you able to send someone out to collect and dispose of this? 

1430 E Vista Chino Debris Janine
Email to Reporter: The City does not maintain the flood channel; 

Riverside County Flood Control handles this. Complaint forwarded to 
Riverside County.

06-25-2026 
08:59 AM

1037687
Right in front of 599 desert way is water bubbling up from the 

pavement, with a stream headed east on Parcella
599 DESERT WY Water Watchdog Janine

Email to Reporter: Thank you, your complaint has been forwarded to 
DWA.

06-25-2026 
08:49 AM

1037686
Sanchez Landscaping that services the Camino Del Sol property is 

using gasoline powered leaf blowers and has since they took over the 
contract from Pro Landscaping over a year ago.

200 E Racquet Club Rd Leaf Blowers Jeanmarie

Email to Reporter: Upon arrival, I did not witness any violations. 
However, I saw workers present and advised them regarding the 

PSMC for GPLB. I will send a message to the property manager and 
advise them of the PSMC.



06-25-2026 
08:40 AM

1037685

***PER TEL CONV***HOA sealed "breezeway holes" in the garage I 
share with other units and I have asked them to unseal them, but they 
will not listen to me. I feel this is a code violation and I'd like someone 

to come out and take a look.

333 W Mariscal Rd Code Compliance Jason

Internal Note: I contacted the property manager for the community 
regarding the spray foam that had been used to seal the exterior 

garage ventilation openings. She advised that the foam was installed 
by Dewey Pest Control several years ago to address a significant 

rodent infestation. She stated that the RP has not contacted either her 
or any HOA Board members regarding the issue, although she noted 

that the HOA and the RP are currently involved in litigation concerning 
unrelated matters. She advised that she would submit a work order 
requesting Dewey Pest Control return to the property to remove the 
spray foam and replace the wire mesh vent covers at each affected 

vent. She also stated she would provide me with an email 
confirmation once the work has been completed. Following our 

conversation, I contacted the RP and left a detailed VM advising him 
of the HOA's planned corrective action and the garage ventilation 

openings would be restored to their intended condition. After having 
Code Supervisor Bermudo review, the suggestion was made to have 

the fire department review, as blocking the vent could create a fire or 
life-safety hazard, such as carbon monoxide accumulation.

06-25-2026 
08:19 AM

1037684
***PER TEL CONV*** GLB's, just started. (Did not want to leave name, 

number came up on Caller ID)
2032 Lawrence St Leaf Blowers Kimberley

Email to Technician: Complainant's wife just called regarding the same 
address. Said "it's so bad, I can hardly breathe. I hope they're on their 

way!" Internal Note: Talked to gardener. They knew and were 
complaining about cost of electric blowers and battery life.

06-25-2026 
07:04 AM

1037683

***PER TEL CONV***Very loud generator at a vacant house. The 
neighbor to the right of them with the orange door/orange wall (Doug 
Pertowski) has been keeping a log of the times it runs and the decibels 

it emits. I've talked to who I think is the owner of this house when I 
see them (res is vacant) and they just nod their head and smile. Can 
someone please contact the owner and let them know this is such a 

nuisance in our residential neighborhood?

2246 Paseo Roseta Code Compliance Arwel

Internal Note: Inspected at 10:27 Am and the gas generator was not 
running there was no unusual noise from the property.; Internal Note: 
Inspected property at 8:45 AM and met with RP. She advised that the 
noise in not constant and intermittent from the generator in front of 
the property. Advised RP of the permit issued in 2004. Advised her to 
contact us when it is occurring and insist that it be inspected during 

time of occurrence. We can do decibel readings and determine if 
there is a violation.

06-24-2026 
07:43 PM

1037682 trash, broken hardscape 275 S PALM CANYON DR Debris Janine
Internal Note: Duplicate complaint. First one already sent to 

Streets/Maintenance. No complainant info, closed at this time.

06-24-2026 
04:44 PM

1037680
This pile of trash has been in front of Grocery Outlet for a week next 

to the sidewalk. Not sure who is responsible for cleaning this.
514 S CALLE AJO Debris Charles

Internal Note: **CORRECT ADDRESS FOR GROCERY OUTLET IS 350 S. 
PALM CANYON** Forwarded for removal.



06-24-2026 
04:02 PM

1037679

This address is constantly playing elevated heavy bass music in this 
neighborhood all the time. Think they can turn it down doesn’t matter 

if she’s a “celebrity” or something. It’s rude. Can feel it vibrating 
against my place. Throughout the day sometimes at night. Loud 

yelling/confrontations all hours of the day. The music is the issue right 
now.

1673 VÍA SALIDA Other
Internal Note: This is not a vacation rental property; forwarded to 

PSPD.

06-24-2026 
03:00 PM

1037678 mattress 1859 N FARRELL DR Code Compliance Jeanmarie

Email to Reporter: Already a case on this, the property owner is to be 
out on Fri to clean the property. *** Email to Reporter: The area has 

been cleaned, all trash, including a mattress, has been removed. If you 
have any questions, please let us know.

06-24-2026 
12:43 PM

1037676
***PER COUNTER CONTACT*** Drash/debris on both sides of the 

front of this house, broken down cars in the driveway. Complainant 
stated he would attempt to email me photos.

370 E Avenida Cerca Code Compliance Jeanmarie
Internal Note: I reviewed the property and took digital images. I will 

open a case and send out a notice tomorrow. Internal Note: MV-0626-
0041 Code Case opened, and a notice is being sent out.

06-24-2026 
11:40 AM

1037675
does the CUP for Reforma include the new outdoor amplified music 

along Palm Canyon Drive? its very loud and they already have a 
problem with loitering outside and the need for police services

333 S PALM CANYON DR Code Compliance Jose

Email to Reporter: The land use permit I located for Reforma allows 
for outdoor patio speaker use. We made contact with Reforma this 
evening to educate them on the permitted noise level limits of their 
outdoor speaker systems following the report and we coordinated 

with them to assist in adjust their outdoor speakers to a very low level 
where the ambient noise in the area was much louder than their 

speakers. Internal Note: LUP allows for outdoor patio music. Observed 
outdoor music played around 59 dB. I coordinated with an employee 

at "Reforma" to educate them on the noise level limits in the city's 
noise ordinance and they set their speakers to an acceptable noise 

level limit under 55 dB. The ambient street and area noise was much 
louder than the speakers which was sitting around 65 dB.

06-24-2026 
10:00 AM

1037672

Right in front of the abandoned Bank 420, pls address the broken 
large fountain that is being vandalized and presents a safety hazard. 

The fountain has been broken further after the current pic, see 
attached, pls direct to the correct department

296 S Palm Canyon Dr Maintenance Forwarded for maintenance. 



06-24-2026 
09:43 AM

1037671

**Community Lead - FWD from Councilmember* My neighbor 
converted their tennis court into two pickleball courts and I'm 

concerned this is going to generate much more noise and other 
negative impacts. I don't believe they obtained the required approval 

before completing this work. 

300 W Merito Pl Code Compliance Jason

Internal Note: Reviewed the permit and planning history for the 
subject property and located an active building permit application 

which has been in "In Review" status since 06/10/26. The submitted 
plans include improvements for pickleball courts and a pickleball 

pavilion. Based on the plans currently under review, it appears the 
proposed pickleball-related improvements are being evaluated 

through the permit review process. An inquiry was sent to Planning to 
determine whether the apparent conversion of the existing tennis 

court to pickleball courts and any associated MAA requirements will 
be addressed as part of the ongoing review. At this time, it is unclear 

whether a separate Code case is necessary given the active permit 
app and pending Planning review.

06-24-2026 
07:17 AM

1037669

***PER TEL CONV*** Said he contacted PSPD and spoke w/dispatcher 
#21, who would not give him her name, told him they "absolutely do 
not respond" to early morning construction and to "contact code". 
Said they started at 6am. He would just like us to contact the crew 

and advise them of the start times. Did not want to provide name or 
contact number.

2905 N Puerta Del Sol Code Compliance Jason
Internal Note: Called and spoke with the property owner at 7:32 am. 

They will contact the workers regarding the complaint.

06-24-2026 
07:05 AM

1037666

Camino Real and East Palm Canyon Drive. Bus stop 673, graffiti on the 
bench and debris, and a foul odor of urine. Can we have someone out 
here pressure washing and remove all that debris? I attempted to pick 
up the majority of the stuff. It is in the trash can. The trash can is full.

650 E PALM CANYON DR Graffiti Forwarded to Sunline

06-24-2026 
07:02 AM

1037665
Camino Real East Palm Canyon Drive, Bus Stop 673. The trash can is 
full and debris is everywhere. There is also graffiti on the bench. Can 

we have someone come and clean this mess up, please?
703 CA 111 BUSINESS Debris Janine

Email to Reporter: Good morning, your complaint will be forwarded to 
Sun Bus, as bus stop areas are handled by them. Thank you.

06-23-2026 
02:48 PM

1037664 Gas blower in use 1620 S Indian Tr Leaf Blowers Kimberley

Internal Note: I saw the gardeners at the property they put the gas 
leaf blower down behind bushes. So I talked to one and he kept saying 

no using electric. I said no you were using gas just like 2 weeks ago. 
That's why the property received a citation. So I told him no more. I 
will be calling property owner to tell them you were using gas again. 
Now go get your blower out the bushes he just chuckled and smiled.



06-23-2026 
12:17 PM

1037663

Today, 6/23/2026 after Spacecraft/Kristopher Keith abandoned 
project for over six months has a suspected unlicensed/unskilled 

person currently working at 2700 Junipero Ave/project E-4734 today. 
According to public information on Palm Springs site, 

Spacecraft/Kristopher Keith is listed as Owner, Prime Contractor, and  
Subcontractor. Spacecraft has Bo Prince listed as Foreman onsite, yet 
name is not listed as an employee of Spacecraft on CSLB. This project 
has been neglected and is a nuisance. It will never get completed with 
one unlicensed owrson working there every six months. I have videos 

of the loud noise from my home of the person working there right 
now, but I’m unable to attach video.

2724 N JUNIPERO AVE Code Compliance Jason

Email to Reporter: At the time of my inspection, no active work was observed 
& no individuals were present at the prop. I contacted the prop owner to 

discuss concerns raised & advised him of the City's requirements regarding 
any future work at the site. Internal Note: Called & spoke with Foreman for 
Spacecraft. He advised the prop owner was supposed to meet w/Building & 

Safety to renew the permit. I reviewed Tyler and did not find any record 
indicating the permit has been renewed. I subsequently sent an email to 

Building & Safety to confirm whether they had any communication w/the 
owner regarding permit renewal. Internal Note: Prior to conducting the site 

inspection, I researched the status of the permits associated with this project 
& contacted Building & Safety for additional information. According to the 

Building Official, previously issued permits have expired & cannot be 
renewed; therefore, the prop owner will be required to apply for new permits 

before any work may continue. I subsequently informed the prop owner of 
the Building Official's determination & advised him, pursuant to the PSMC, 

the expired permits cannot be renewed. I encouraged him to contact Building 
& Safety to discuss the permitting requirements & application process. I also 

advised him no construction activity may take place at the prop until all 
required permits have been obtained. I informed the prop owner Code will 

continue to monitor the prop to ensure compliance w/the permitting 
requirements. Should work be observed prior to the issuance of the 

necessary permits, Code may initiate enforcement action.

06-23-2026 
11:49 AM

1037662
this app is ridiculous . whoever has to sit and  sort all these complaints 

out you are a saint
818 N FARRELL DR Other Janine

06-23-2026 
08:02 AM

1037660
I reported a water issue #1037659 earlier this morning..the issue is 

located at 489 San Rafael NOT 2966 Sundance Circle W
2966 SUNDANCE CI S Water Watchdog Janine

Email to Reporter: Thank you, DWA has been provided with the 
corrected address.

06-23-2026 
07:56 AM

1037659
significant amount of water coming from driveway and yard onto San 

Rafael draining east.
2966 SUNDANCE CI S Water Watchdog Janine Email to Reporter: Thank you, this has been forwarded to DWA.

06-22-2026 
09:29 PM

1037656 Broken irrigation head near street at 817 N Via Monte Vista. 792 N VIA MONTE VISTA Water Watchdog Janine Internal Note: Forwarded to DWA.

06-22-2026 
08:00 PM

1037655
property is not being maintained in likeness to the other properties 

around it. landscaping/lawn is not being maintained
2011 S Tulare Dr Code Compliance Kimberley

06-22-2026 
04:23 PM

1037654
(Complaint received directly) RP states property front yard lacks 

maintenance. Overgrown weeds and dead grass. RP would like follow-
up.

811 E Chia Rd Code Compliance Jason

Internal Note: Inspected the reported property on 6/23/26, at 8:34 
am. No visible weeds or dead grass. The property located at 877 E 
Chia Rd, however, appears to possibly be the address of the RP's 
intended complaint, as it lacks maintenance. I have the owner's 

contact info for 877 from past cases (owner does not reside at the 
property), and have reached out to him via phone and email to discuss 

cleaning up the landscape.



06-22-2026 
10:48 AM

1037652 trees need trimming around no parking signs at the convention center 520 E AMADO RD Code Compliance Arwel Email to Reporter: Email sent to prop mgr for the Dream Hotel.

06-22-2026 
10:18 AM

1037651

***PER COUNTER CONTACT*** Cement sidewalk ends and vehicles 
are parking on the asphalt area where a sidewalk should be. Is there a 

code for this? It's very dangerous, especially when a bus comes by. 
People have to step out into the roadway.

1020 N Indian Canyon Dr Code Compliance Jason

Internal Note: Called and spoke with the prop owner of the apt 
complex to advise him of the complaint. There is no public sidewalk 

where his property is. I asked he require his tenants to park at least 4' 
from the public right-of-way. I also attempted to contact the RP to go 

over the complaint; however, I was not able to reach them. I will try to 
contact them again tomorrow. Internal Note: Spoke with the RP by 

phone, and he stated he is already noticing an improvement with the 
parking area for vehicles, and was satisfied. I advised I will close this 

complaint as resolved.

06-22-2026 
09:44 AM

1037650

There are 2 or 3 drip lines that are spraying water into the air along 
the center divider on Gene Autry Trail. South of Escena Way and 

North of Mission Drive. This is in the early morning when watering is 
in process. 

145 N Gene Autry Tr Water Watchdog Janine Forwarded for repair.

06-22-2026 
09:39 AM

1037649
There is a large pile of trash near the intersection of Airport Center 
Drive and Kirk Douglas Way. Trash is against a white wall near the 

Airport Car Wash. 
4070 Airport Center Dr Debris Janine Forwarded for removal.

06-22-2026 
08:57 AM

1037648
***VIA TEL CONV*** GLB'S at the house on the corner of S. Patencio 

and W. Santa Rosa. I believe the address is 545 Santa Rosa.
565 Santa Rosa Dr Leaf Blowers Jason

Email to Technician: Complainant stated the address was 545, but that 
did not populate. He was not sure of the actual address, but 

reiterated it was the house on the corner of Santa Rosa and Patencio. 
Internal Note: Arrived at 9:25 am; was dealing with a separate leaf 

blower violation on Calle Encilia. Upon my arrival there were no 
landscapers on Santa Rosa.

06-22-2026 
08:25 AM

1037647
461 E Desert Willow Circle - no gate preventing pool access from the 

street. No barriers preventing unrestricted access to the pool.
461 E DESERT WILLOW CI Code Compliance Jeanmarie

Internal Note: Code Case opened PM-0626-0126; Internal Note: I 
viewed the property and took photos.

06-22-2026 
07:41 AM

1037646

***VIA CODE EMAIL*** Theses people rent out small apartments 
from their backyard yard and have even a RV for income rental well 
over 10 cars and trucks that take up space from other homes. It’s a 

eyesore as you turn into Lawrence Street. PLEASE HELP!!!!

1842 Lawrence St Code Compliance Kimberley

Internal Note: I sent a notice to the property owner regarding the R.V. 
and property maintenance. As far as the parking being taken up in the 
street is a Police matter it's a public street. Once he contacts me, I can 

do an inspection of the rear yard he's renting out.



06-22-2026 
07:32 AM

1037645

***VIA CODE EMAIL*** Bought this house in 2019 and now running 
their business on this residential neighborhood and since then have 
built 2 additional buildings on the property behind the backyard that 

are bigger than the house (1000 sq foot) And they are paying property 
taxes that are 1/2 of ours How Can this happen????

1948 Lawrence St Code Compliance Jose

Email to Reporter: The addition on the property is permitted by city 
building & safety and passed its final inspection. If you have additional 
building related questions please contact city building & safety as they 

would be your best resource for information on building related 
matters. Internal Note: After researching previous case history and 

discussing this matter with code supv Bermudo and code ofcr 
Bowman, it was determined the structure in the backyard was 
permitted by the city building dept and passed final inspection. 

Additionally, Ofcr. Bowman informed me the interior of the building 
was previously inspected by code supv Nabhan and it was determined 

the storage building was solely used for storage and no business 
related activities were observed. Code supv Bermudo reviewed this 

information with me and stated this report can be closed as the 
structure has passed final inspection from city planning. A commercial 
vehicle was observed on site. I will contact the property owner to ask 

them to remove the commercial veh from the prop. Internal Note: 
Commercial veh was removed from the prop. CLOSED.

06-22-2026 
07:20 AM

1037644

***VIA CODE EMAIL*** I am requesting an urgent Code Compliance 
inspection for my apartment due to ongoing unsafe and unsanitary 
conditions that have not been properly corrected by management. 

The issue began on or around April 14, 2026, when my unit was 
affected by a Category 3 sewage/wastewater incident from the unit 
above. Since then, I have been displaced and staying in hotels. The 
unit remains in poor condition, and repairs/remediation have not 

been completed. (APT # **)

311 S Sunrise Wy Code Compliance Arwel

Internal Note: Attempted to inspect with prop mgr, professional 
Renovation, Ofcr. Keough and myself between 9:00 AM and 9:10 AM 
but the tenant was not home. Tenant was aware of inspection, email 
chain. We did not enter unit. * Met w/tenant on 6/29 & conducted 

inspection.

06-22-2026 
06:37 AM

1037642 Watering the street again 1211 PASATIEMPO RD Water Watchdog Janine
Internal Note: No complainant info. Photo shows only water run-off, 

not overwatering/no damaged sprinklers, and they are watering 
within the correct time frame. Closed at this time.


