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Description

****Received via Code Voicemail @1:23pm
Loud music coming from Jimmy B's, and states that Jimmy is "drunk"
and singing karaoke. Askes if we can make contact and have them
turn down the music.

1255 North Serena has a shopping cart filled with a suitcase and other
items on the street. please remove at your earliest opportunity. thank
you city of Palm Springs!

1255 North Serena had a crazy amount of cars coming and going and
what looked like some illicit activity. There were more than 12
different cars coming and going at all times, the garage was left half
open for days and now a shopping cart filled with a suitcase is sitting
in front of the house on the street. Can someone please remove the
shopping cart?

Very loud party, dozens of cars parked on street.

SURF CLUB. LOUD. ANNOYING. HEARD 1/3 MILE AWAY. why.
again and again and again.

Loud music coming from the backyard.

loud music from pool party. started yesterday, had to tell them to
turn it down at 10 pm. this address is known for loud playing of
music but they keep doing it

(Received through Code Hotline at 9:31 AM) Dan Gore states Prism
Theatre is serving alcohol and having naked performance.

abandoned shopping cart at the bus stop at 111 and Gene Autry...
And last night there were a couple more carts at the bus stop in front
of the Saguaro hotel. | do realize | notify you about these quite
often...I'm sure the city/city contractor has folks zipping thru town
regularly picking up debris. couldn’t it be part of their daily routine to
pick them up when they see them? the city just passed an additional
tax to redo the convention center... Tourism is extremely important...
And these carts strewn thru out the city are counterproductive. plain
and simple... They are eye sores and a blemish on this fine city

Address

165 California 111 Business

1255 N SERENACI

1255 N SERENA ClI

1485 N Ave Caballeros

1500 S GENE AUTRY TR

932 N CAM CONDOR

2055 N MAGNOLIA RD

391 N Indian Canyon Dr

4760 CA 111 BUSINESS

Category

Code Compliance

Debris

Vacation Rentals

Vacation Rentals

Code Compliance

Vacation Rentals

Code Compliance

Other

Debris

Technicians NotesHistory
Internal Note: Arrived approximately 1:30PM and the music was loud.
| spoke to the floor manager and asked him to turn down the music
Arwel which he immediately did. Restaurant owner was not signing karaoke.
Internal Note: Left VM with RP advising | did inspect and had business
turn down music.

Janine Forwarded to Streets.

Internal Note: Officer Bermudo and | arrived onsite at 9:39 am, | did
not observe any vehicles or occupancy at the reported property.
Followed up with LC, Vacasa Rentals, to notify of reported
disturbance. Reporting party did not leave follow up information.

Jesse

Jeanmarie Internal Note: Owner occupied
Internal Note: | responded for loud music. Upon arrival, | met a
supervisor at the bike path. We both did decibel readings & my
readings were consistently between 49dBs & 57dBs. No violation was
observed. Supv said he called the DJ & they would turn down the
volume/bass. The event will end at 10pm.

Robert

Internal Note: Arrived at the location, and a violation of music was
heard. Issued a citation to the guest for music audible beyond
property line.

Jeanmarie

Internal Note: Left RP VM advising property is not VR. Provided PD

Arwel
non-emergency number.

Internal Note: Called RP and advised him ABC would need to address

his concern with the alcohol concern. | advised him | would need to

follow-up with him pertaining to the naked performers based on it is
an art theatre.

Jason

Email to Reporter: Forwarded to Streets, Thank you. Shopping carts
and debris have been removed.



07-04-2026
07:52 AM

07-04-2026
01:34 AM

07-03-2026
01:19 PM

07-03-2026
12:55 PM

07-03-2026
11:07 AM

07-03-2026
10:31 AM
07-03-2026
09:35 AM
07-03-2026
09:22 AM
07-03-2026
08:39 AM

07-03-2026
08:29 AM

07-02-2026
05:57 PM
07-02-2026
04:12 PM

07-02-2026
03:35PM

1037805

1037804

1037803

1037802

1037801

1037800

1037799

1037798

1037797

1037796

1037792

1037791

1037790

4 cars at 3 bedroom rental. Loud music until 4am last night.

Constant loud music noise disturbance in the trailer park next to my
community

Very loud yelling in the backyard

Chrysler 200 steel blue color. car has been parked in this spot on the
side of the street & unmoved for at least 1 week. It is likely from one
of the auto repair shops in the warehouse area on San Rafael. This
has happened regularly for a long time that the auto shops take
advantage of the lack of patrol by the code enforcement.

(Received through Code Hotline at 11:04 AM) RP states owner at
3799 Torito Circle has paper and photos on her front door and
aluminum covering her windows.

abandoned shopping cart at bus stop

(Received through Code Hotline at 9:27 AM) RP states construction is
occurring during a holiday at Goldenrod.

broken irrigation line and huge water leak at 720 Camino sir

universal gardening LLC using gas blowers, dust going everywhere.
6300 Bolero Road at Jenkins Trail bike path.
(Received through Hotline at 8:17 AM) RP states there is a pool crew
that just arrived to dis new pool without permits. RP would like a
follow-up call.

large piece of plywood on the center northbound lane

gas

July 4th weekend and there are piles of dry green waste/debris in the
Mesquite Clubhouse parking lot. No dumpster on site. Fire hazard for
the surrounding community

2170 S CALIENTE DR

1500 E SAN RAFAEL DR

979 E San Lorenzo Rd

3486 N PUERTA DEL SOL

3799 Torito Ci

4782 CA 111 BUSINESS

425 N Civic Dr

740 CAMINO SUR

91 CALLE DE ESPACIO

3570 E Cam Rojos

1270 N GENE AUTRY TR

1066 E VIA ALTAMIRA

2633 E Mesquite Ave

Vacation Rentals

Code Compliance

Vacation Rentals

Abandoned Vehicle

Code Compliance

Debris
Code Compliance
Water Watchdog

Leaf Blowers

Code Compliance

Debris

Leaf Blowers

Debris

Arwel

Arwel

Jesse

PSPD

Kimberley

Arwel
Arwel
Arwel

Arwel

Jeanmarie

Arwel

Michael

Internal Note: Called and spoke to local contact and advised her of
complaint. She stated she will contact her guests and remind them of
rules. Internal Note: Called RP and advised them of VR Hotline.
Advised property is 4 bedrooms and that | have left VM with property
manager.

Internal Note: Left VM with RP advising there is not VR in park and
provided PD non-emergency number.

Internal Note: Arrived at 1:39 pm. From the street in front of the
property, no violation was observed. Followed up with the listed local
contact to notify them of the reported disturbance. Reporting party
did not leave follow up information.

Forwarded to PSPD. Code Compliance does not handle vehicles
parked on a public roadway; they are handled by PSPD.

Forwarded to Streets for removal. Email to Reporter: Thank you.
Shopping cart removed.

Internal Note: Called RP and advised tomorrow would be the holiday.
Internal Note: Upon arrival and there was no sign of broken sprinkler.

Internal Note: Unable to locate landscapers.

Internal Note: Active permit on file. Called RP and advised.

Forwarded to Streets for removal.

Internal Note: Arrived at 4:23 PM and there were no landscapers
using gasoline powered leaf blower.

Internal Note: Property is under constant clean up, so a dumpster is
brought in at least once a week to retrieve all the brush and debris
that is cleaned off of property. Responsible parties are very
responsive and they monitor the site constantly and the trash/debris
is removed weekly. They have a dumpster come in, they fill the
dumpster with the debris that comes from the property and then
have the dumpster hauled away within 1-2 days.



07-02-2026
03:10 PM
07-02-2026
02:19 PM
07-02-2026
11:00 AM

07-02-2026
10:51 AM

07-02-2026
08:32 AM

07-02-2026
08:23 AM

07-02-2026
07:50 AM

07-01-2026
02:42 PM

07-01-2026
02:10 PM

07-01-2026
01:44 PM

1037789

1037788

1037783

1037782

1037780

1037779

1037778

1037777

1037776

1037775

a large piece of wood on the far left of the northbound lanes

gas blower

***pER PSPD DISPATCH*** Officer Crocker out at a hoarder house
and is requesting Code to respond. Unit #(redacted)

***PER TEL CONV*** PS Villas Il, 2-story condo, walkway was
"collapsing" and the handyman put in a beam to hold it up. He
covered the beam with stucco, but you can see where it was patched.
The beam is in the "F" building, near unit F-109. | don't feel this is
safe! He is also repairing the entry/exit gate by using cement and a
welder. I'm not sure if he should be doing that either. The gate is in
the front off of San Rafael. I'm afraid to leave my name and number.
(Caller ID was "private.")

Sanchez Landscaping is still using gasoline powered leaf blowers and
other landscaping equipment.

***pPER CODE VM (and our conversation)*** Generator goes off
every Wednesday at about 6:10 in the morning and it lasts for about
20 minutes. The Code Officer | talked to said they have better
equipment to hear how many decibels it is.
broken sprinkler/pipe draining into storm drain. NW corner of Amado
and El Segundo.

loud music for over an hour at a vacation rental. music can be heard
at all neighbor houses inside and out.

loud music coming from vacation rental. can hear inside my house
while I’'m working.

loud music pool party at vacation rental. music can be heard on the
next street.

1068 N GENE AUTRY TR
303 S CAHUILLARD

221 E La Verne Wy

2812 N Auburn Ct

200 E Racquet Club Rd

2246 Paseo Roseta

451 E AMADO RD

830 ARROYO VISTADR

830 ARROYO VISTA DR

830 ARROYO VISTA DR

Debris

Leaf Blowers

Code Compliance

Code Compliance

Leaf Blowers

Code Compliance

Water Watchdog

Vacation Rentals

Vacation Rentals

Vacation Rentals

Janine

Janine

Kimberley

Jeanmarie

Jeanmarie

Arwel

Janine

Jeanmarie

Jeanmarie

Jeanmarie

Forwarded to Streets for removal.

Internal Note: Not received on time, not in the office & no one
checked. No contact info for complainant.

Internal Note: | viewed the property with A. Bermudo. The area
appears to feature a post-pole-type structure, and some work has
been performed. | will contact management to see if there is any
further information.

Email to Reporter: Thank you for providing the information. | also
shared this with the Community Association Manager at Desert
Resort Management.

Internal Note: Spoke to RP and advised her generator is permitted
and noise concern is not constant. Possibly no violation unless it is
constant.

Email to Reporter: Thank you, the complaint has been forwarded to
DWA.

Email to Reporter: This is not a vacation rental and may possibly be
an unregistered or illegal rental. | will forward this information to our
team for further investigation. Upon my arrival, | did not observe any

violations; however, while patrolling the area, | noticed a property
owner at 825 Nueva Vista working in his garage. The car doors were

open, and music was playing. If you experience any disturbances,
please contact the Palm Springs Police Department non-emergency
number at (760) 327-1141. If you believe it is an emergency, please
call 911.

Internal Note: 2nd complaint, "830" is not on the Master List. No
complainant info to verify address. Internal Note: Not a vacation
rental. Possibly an unregistered rental/illegal rental. | will forward this
to our team for investigation. Upon arrival, no violation was
observed.

Internal Note: "830" does not show in the Master List, but there are
several around these numerics. No contact info for complainant to
confirm address.



07-01-2026
01:18 PM

07-01-2026
12:48 PM

07-01-2026
12:33 PM

07-01-2026
12:26 PM

07-01-2026
11:39 AM

07-01-2026
11:21 AM

1037774

1037773

1037772

1037771

1037769

1037768

*¥**pER CODE HOTLINE*** Music at a VR, I've waited about an hour
to call but it's still going on.

Street lights on 24/7 for many months. 4 very bright Street lights
doesn’t turn off during the day.

*¥**pPER TEL CONV*** (Complainant wants to be anonymous.)
Neighboring business (Palm Springs Denim, 278 NPC #B) keeps
putting a sandwich board up, blocking the complainant's business,
and he doesn't think they have a permit for it. (He emailed photos to
me, which | will forward. | also let him know the Code Officer for this
area is off today and he was fine with that. He said it's ALWAYS out
on the weekend and was hoping we could also check then.)

***FROM DISPATCH***Complainant stating construction is starting

at 0600 every day and she would like someone to come out and talk

to them about the start times. (She did not call Dispatch until approx
0730 today.) States it's an on-going issue.

***pPER CODE VM*** Using a backhoe to dig a pool but the permit
does not show that it has been issued yet. They do this all the time
and usually around a holiday weekend. Can someone come look at it
and give me a call? The permit number | found on line is BLDR-2026-
0750. Thank you.

***\/|A CODE EMAIL*** They show up on Sand Canyon Way
every Wednesday morning around 7:30am and stay until after 8:00
am as they seem to do landscaping for a number of homes on the
street. Usually parked in the vicinity of 1768 Sand Canyon Way but
this varies depending on where they are working.

811 E Grace Ci

1092 Lawrence Crossley Rd

268 N Palm Canyon Dr

3090 Goldenrod Ln

3570 E Cam Rojos

1768 Sand Canyon Wy

Vacation Rentals

Other

Code Compliance

Code Compliance

Code Compliance

Leaf Blowers

Jeanmarie

Janine

Arwel

Kimberley

Jeanmarie

Jeanmarie

Internal Note: | arrived at the property at 1:56 PM and did not witness
any violations. | spoke with the workers next door, who have been
there for several hours, and they confirmed that they did not hear any
music or noise. It does not seem like anyone is occupying the
property. | contacted the licensing committee, and they informed me
that they haven't managed the property in years. There is no contact
summary on file, and the owner's phone number is no longer valid.
Internal Note: Master List checked, registered VR.

Email to Reporter: Thank you, your complaint has been forwarded to
the City Streets Department and they have submitted a ticket for
repair.

Internal Note: Called RP and advised him a frame is on private
property, and City only enforces when signs are on city right of way.

Internal Note: Code Case is open for this property. Spoke with RP and
workers, left a NOV for the PO

Email to Reporter: Thank you for this information. | will add it to my
calendar, patrol the area, and attempt to speak with the workers.



07-01-2026
08:33 AM

07-01-2026
08:08 AM

07-01-2026
07:20 AM

07-01-2026
06:53 AM

06-30-2026
05:31 PM

1037766

For the Iast 3.5 years | have had an ongoing bathroom plumbing ISsue that
the landlord/owner has been informed about multiple times & will not
repair. The toilet & bathtub plumbing pipes are damaged by ficus roots &
roots are clogging pipes. This has caused a serious sanitary problem for me. |
cannot flush toilet paper at all. If | do the toilet water, paper & human waste
backs up, & fills the toilet, which will no longer flush. Also, the waste comes
up into my bathtub & my bathtub will not drain. So | can not use either of
those things. The mgt here is next to impossible to reach & we have a
revolving door of managers. 17 managers since the current owner bought
the property. Most are not on-site. Rarely respond to texts, never answer
calls. When the toilet & bathtub are backed up, | have tried to use a plunger,
but it doesn't work. | have had to purchase a camping bucket toilet to use
because | have gone many days w/out my own toilet in working order, but
sitting full of urine and feces & up to the top of the bowl w/water. So | have
to sit on a plastic camping bucket toilet in my bathroom & urinate or deficate
into a plastic bag. And at the same time my bathtub/shower is unusable
because it is backed up with human waste as well. So | am not able to
shower or bathe. This has been going on since 1/2023. | have reported it to
mgt w/no response. Sometimes the water eventually goes down after hours
or a day. Sometimes not at all. | had to call RotoRooter & pay out of pocket
twice. Once | waited from Fri to Mon before | called RotoRooter, because
mgt never responded to repeated calls & texts, & we had no one onsite in
the office or for maintenance. Then the owner tried to evict me in court for
asking for repayment. Since | know the plumbing is bad, | no longer put toilet
paper in the toilet. | have a designated trash bin for soiled toilet paper. | have
to empty it out to the dumpsters. This is embarrassing for me. | do not even
invite guests over to my home anymore. This is clearly not in accordance
with the Ca Civil Code 1941.1 of habitibility. This has been brought to the
attention of mgt & owner multiple times over the years. By text, work
orders, & verbally. On 2/26/25, Francisco had a plumber clear the tree roots

fram tha ninac Thic wac a nrafaccinnal niimhar Ha tald hath Erancicen 2

495 E TWIN PALMS DR

PLEASE CHECK THE SPRINKLERS THE NEWLY PLANTED OLEANDERS

4995 E Cherry Hills Dr
ARE DYING.

1037764

1037763 sprinkler line broken 505 S FARRELL DR

chronic situation at this property where they continually store
1037762 trailers, commercial vehicles and park off of the required non-porous
pad. Thank you for your continued help

Multiple inoperable vehicles are stored on the property, in the yard

and parked on the street. This is an ongoing condition, not a one-time
occurrence. One vehicle associated with the property (plate
9MCX033) has been parked at 544 Calle Abronia for approximately
two weeks without moving.

1105 E FRANCIS DR

1037760 536 Calle Abronia S

Code Compliance

Other

Water Watchdog

Code Compliance

Code Compliance

Internal Note: | recall this issue a few years ago. | remembered them
removing the roots. | spoke with Francisco yesterday about your
complaint. He said he would be over there today to check it out and

Kimberle
v let me know what the outcome was. | will reach out to him later in
the day. If necessary | can make an appointment with you if this
matter isn't corrected.
Internal Note: We went to the site where there appeared to be newly
Kimberley planted plants. There was someone on site at the golf course that
appeared to be working on the irrigation system.
Jeanmarie
) Email to Reporter: | spoke with the property owner who stated that
Jeanmarie .
he would move the vehicles
Arwel Internal Note: There is an open code case, MV-0126-0002, which has
rwe

been escalated to the City Attorney's Office due to non-compliance.



***pER TEL CONV*** Complainant concerned because of the extent
of work being done at the property and their permit is only in
06-30-2026 "REVIEW" status, it has not been issued yet. He called Planning and ) . .
1037759 1872 S Navajo Dr Code Compliance Kimberle
02:41 PM was then told to contact Code to have an officer come out and see ) P y
what is occurring. ***COMPLAINANT WOULD LIKE A PHONECALL
AFTER CODE RESPONDS.***
06-30-2026
1037758 Villa royal, gas blower again 1600 S Indian Tr Leaf Blowers Kimberley
02:25 PM
06-30-2026 it was so quiet today until the first gas blower started. Between . .
1037756 . . . Manzanita Ave Leaf Blowers Kimberley
10:15 AM ocotillo and deep well rd in deep well estates neighborhood.
***PER TEL CONV*** For over 3 years, | cannot flush TP down my
toilet. | have to throw it in the trash can every time | use the
06-30-2026 bathroom. The prop owner/manager is aware of the issues and has
B A 1037755 only sent someone out once to deal with the roots growing into the 495 E Twin Palms Dr Code Compliance Kimberley
’ plumbing lines, but they have not done anything else to correct the
problem. I've reported this over and over and over again, but nothing
has been done. *PLEASE CALL COMPLAINANT.*
06-30-2026 ***PER EMAIL*** The f has fall , its not anchored
1037753 e fence has faflen over, Its not anchore 385 E Racquet Club Rd Code Compliance Jeanmarie
06:56 AM properly, and the screen covers need to be tan.
06-30-2026
1037752 watering the street 1211 PASATIEMPO RD Water Watchdog Janine
06:39 AM
06-29-2026 ) . . . .
09:44 PM 1037748 Pickup truck for sale displayed on public street. 1717 FRONTAGE RD Code Compliance Janine
06-29-2026 this billboard is EXTREMELY bright at night and causes a constant
05:40 PM 1037746 flash of lights thru the windows of the apartment complexes all down 2600 E TAHQUITZ CANYON WY Code Compliance Jose
’ tahquitz cyn Way.
06-29-2026 ***PER TEL CONV*** Anon, wanted to report re-roof project at "APN
1037744 510103001" (1800 S Sunrise Way) without a permit. Did not want to 1800 S Sunrise Wy Code Compliance Arwel
leave name or #.

11:11 AM

Internal Note: Thank you.l will let the R/P know the status once I've
gone out.l will get another officer to go with me.

Internal Note: Thank You | will call her and reach out to the manger.

Email to Reporter: All of the fencing has been pulled down and
removed. | will attempt to speak with the owners to follow up. Email
to Reporter: BLDR-2026-0049. | will attempt to make contact with the

property owner and the contractor. Email to Reporter: Owner stated
she is working to correct the issues and understands what is
necessary. | informed her | would extend the deadline for corrections.

Internal Note: Water run-off, nothing appears to be broken and they
are watering in the allowed timeframe. No contact info for
complainant, closed at this time.

Email to Technician: Hi Arwel, per Mitch-the new PSMC info that was
created means Code can handle these. | believe just run the plate to
make sure the RO does not live where it's parked and then check on it
to see if it has moved within the permitted time it has to be parked.
Internal Note: Per Arwel, Veronica checking with CM to see if this is
Code or PD. Internal Note: Waiting to hear response regarding who is
to enforce this; Code or PD.

Internal Note: The reported sign was observed on during daytime
hours and off during night time hours. No violation found.

Internal Note: Advised subcontractor, who was hired only to remove
the old wood shingles, to stop work until permits are obtained.
Provided my card for the general contractor in case he has any
questions. Advised they may also need Planning approval for roof
material.



06-29-2026
11:07 AM

06-29-2026
11:07 AM

06-29-2026
10:44 AM

06-29-2026
10:08 AM

06-29-2026
09:47 AM

06-29-2026
09:14 AM

06-29-2026
09:04 AM

1037743 Landscaper using gas leaf blower again, this has been going on for
months
| couldn't find another way to submit this. The Skate Park page on the
city gov website is pretty outdated.
https://www.palmspringsca.gov/government/departments/parks-
recreation/palm-springs-skate-park.There's a link at the bottom to a
1037742 "socalskateparks.com" that hasn't been functional since August 2019
and whose website says "Copyright 2001" on the most recent
viewable version according to the Wayback
Machine:https://web.archive.org/web/20190823214649/http://socal
skateparks.com/

Might want to fix that.

Raw sewage was oozing up from this storm drain at 7am on Tuesday
June 23rd. Was running down the gutter drain on N Avenida
Caballeros and smell like raw sewage. FYI.

1037741

Right in front of the vacant 420 bank, homeless people are living
1037740  there and leaving behind garbage.pls have maintenance clean up

debris from the homeless people, ty, see pic

***PER TEL CONV*** GLB'S at two houses; 1020 and 1030 E Paseo El

1037739
Mirador. Unk what time they started, but they're there now.

***PER COUNTER CONTACT*** Empty lot kitty-corner to
complainant's residence needs to be cleaned up. Complainant stated
there's a lot of trash, etc, in the lot and he's now finding rats in his
pool. (I LET HIM KNOW THE CODE OFCR SHOULD BE IN TOMORROW.
HE'D LIKE A PHONE CALL WHEN POSSIBLE.)

1037738

1037737 Gardeners using gas blowers at 677 Desert Way

240 LEIDR

PS Skate Park,405 S Pavilion

1021 E Tachevah Dr

296 S Palm Canyon Dr

1020 E Paseo El Mirador

1850 E Rochelle Rd

677 DESERT WY

Leaf Blowers

Other

Other

Debris

Leaf Blowers

Code Compliance

Leaf Blowers

Arwel

Janine

Jason

Janine

Jason

Jeanmarie

Arwel

Email to Reporter : Unable to inspect as | was assigned to investigate
work without permit at Smoketree Ranch.

Forwarded to the City.

Email to Reporter: | conducted an inspection of the reported location
on June 29, 2026, at approximately 11:13 a.m. At the time of the
inspection, no raw sewage was observed, and the street and storm
drain area were dry. As a general rule, raw sewage should not
discharge from a storm drain. If this condition is observed again,
please report it immediately so the appropriate utility or wastewater
agency can respond while the discharge is active.

Forwarded to Streets

Internal Note: Upon my arrival at 10:10 am, there was a landscaper at
1030 Paseo El Mirador, however, | did not observe a gas leaf blower
at either reported property. | made contact with one of the workers in
the front of 1030, and advised him that a complaint was received, and
reminded him of the city ordinance regarding the ban of gas powered
leaf blowers.

Internal Note: The only contact number | found belongs to *. She
mentioned that she is the property owner's sister-in-law and
informed me that her brother-in-law is out of the country for a couple
of months. However, she assured me that she would relay the
information to him. | left my contact details with Allison and
explained that | was trying to arrange for the property located at 1833
E Racquet Club Road to be cleaned.; Internal Note : Viewed the
proerty and area appears clear. | will attempt to 21 the RP to confirm
as | dont see any further issues for the vacant lot

Email to Reporter: A code case been opened and notice sent to the
property owner.



***pPER TEL CONV***Trash and misc items in front of this res. It
needs the lack of upkeep looked into.

06-29-2026

08:36 AM 1037735

***pER TEL CONV***Anon RP states they're doing "major
renovations" at this address and right now, they're adding layers to a
wall in the front, making it taller because the pool is in the front yard.
(' WAS UTL ANY CURRENT PERMITS PERTINENT TO THIS COMPLAINT.)

06-29-2026

08:31 AM 1037734

There is continuing problematic trash and fire hazard issues at the
dumpster area at 495 E Twin Palms Dr, Palm Springs CA 92264. There
was a recent fire on June 13th that damaged the fence of unit #21
and the surrounding property fencing. It also damaged the inside
blinds of unit #21 and the vehicle of the tenant in unit #22 who has
the assigned parking space next to the dumpsters. The fence was
finished on June 23rd. The trash from the old burned wood stayed
piled up against the fence up until June 26th. At this point, there are
too many people in the units or the people are making too much
garbage for the two dumpsters to handle for the twice a week pickup.
There is always overflow and piles of trash stacked up all around the
area on the ground within a couple of days. It is a constant mess.
There are races, flies, and ravens all over the area, and even stray
dogs tearing up the loose trash on the ground. It gets scattered out
into the parking area where tenants have to drive over it or pick up
unsanitary items. This is a hazard, unsanitary, and a safety concern. It
is ongoing and management and ownership is not concerned about
the tenants well being or safety at all. Please help. Francisco won't do
anything about it unless he is forced to. He should be fined. It's just

06-29-2026

08:31 AM 1037733

unacceptable. The photos are from multiple recent days since the fire.

The one with the palm debris in the corner of the new fence is this
morning.

***\/|A CODE EMAIL*** | recently rented a truck from there, and
knock on the door prior to their opening time at 9:00 a.m. | had a
sharp rebuke for knocking on the door before 9:00 a.m. It became
1037731 obvious to me that she is living there. This is a commercial property,
and I'm pretty sure it's not zoned for residential. The appearance of
the building was that of a commercial structure with no immediate
means of egress design for a residence.

06-29-2026
07:59 AM

2384 N Duane Rd

1626 N Riverside Dr

495 E TWIN PALMS DR

3475 N Indian Canyon Dr

Code Compliance

Code Compliance

Code Compliance

Code Compliance

Jeanmarie

Arwel

Kimberley

Jeanmarie

Email to Technician: Complainant called again this morning and said

to "red flag" this complaint because she is "tired of having to pick up

their trash all the time." Internal Note: Spoke to the property owner

and advised to have the property cleaned. Internal Note: Viewed the
property and trash has been cleared

Internal Note: Inspected and no remodeling occurring. Rock are being
placed over dirt areas in the front of the property, in the pool area.
No permit required.

Internal Note: | went over there yesterday the palm tree was
removed and the dumpster area was clean, and the palm frowns were
gone.

Email to Reporter: Thank you for your submission. | appreciate your
feedback and will thoroughly investigate the reported complaint.



Mud and soil runoff across walkway from Farrell to beyond
06-29-2026 1037730 Smoketree I..n on the south side of E. P_alm .Cany.on creat.ing a 2465 E Palm Canyon Dr Debris Janine Email to Reporter: Thank you, this con.wpla_int has been forwarded to
07:48 AM dangerous (slippery when wet) pedestrian situation. Sprinklers DWA for investigation.

(multiple) non-functioning properly causing the ongoing situation.



