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07-12-2026
05:35 PM

07-12-2026
02:17 PM

07-12-2026
11:11 AM

07-12-2026
10:13 AM

07-12-2026
09:59 AM

07-12-2026
09:31 AM
07-12-2026
08:34 AM

07-12-2026
07:50 AM

07-11-2026
06:38 PM

07-11-2026
04:22 PM

1037911

1037910

1037909

1037908

1037907

1037906

1037905

1037904

1037902

1037901

Description

Street vendor next to Lowe’s exit. Bkocking the sidewalk.

| reported this a few weeks ago...there is a black broken down car in
the driveway of this house and it’s still sitting there. It looks like it’s
been sitting there for at least a year. Thank you for your assistance.

abandoned trolley card here at the Araby Trail parking lot off Rim Road
and Southridge

***VIA PSPD DISPATCH 7/12/26 @10:10 AM

water is spewing out from the underground box in the sidewalk
labeled “water meter”. This is just north of the entrance to the
Deauville on the west side of Alvarado between Alejo and Amado.

more items are being dumped in this area

At least vehicles parked by a red painted curb, firetrucks, unable to
come into the parking lot at EImer’s restaurant

deep well estates close to deep well road they are in the palms
trimming. Can ever there be ONE day, especially sunday there can be
no obnoxious gas or power equipment used! what a happy day that
would be. Guests are shocked this is allowed to happen. it should
NOT be alloowed. thank you

Received call via PSPD dispatch email @5:41pm. Loud music complaint

Received via Code VM*4:13pm Party, loud conversations, people in
pool. Vacation rental?? May be in foreclosure.

Address

SAN LUIS REY DR

1442 E VISTA CHINO

2061 RIM RD

2242 N Palermo Dr

901 ALEJO VISTA

W. RADIO RD

1034 E PALM CANYON DR

Driftwood Dr

1088 E Tachevah Dr

201-225 E Alejo Rd

Category

Code
Compliance

Code
Compliance

Debris

Code
Compliance

Water
Watchdog

Debris

Other

Leaf Blowers

Vacation
Rentals

Other

Technicians

Jeanmarie

Jeanmarie

Arwel

Jason

Arwel

Kristi

Arwel

Arwel

Robert

Robert

NotesHistory
Internal Note: Spoke with workers and advised that without a permit
or license the food they’re selling cannot be sold. Allowing time to
pack up items.

Internal Note: This situation does not constitute a code violation.

While the vehicle may not meet everyone's preferences, it is fully

operational and equipped with properly inflated tires. Related to
WorkOrder: 1037547, on 6/15/2026

Forwarded to Streets for removal

*COMPLAINT SUBMITTED FROM DISPATCH: We received a PSMC
violation reference construction at 2242 Palermo Dr. RP advised it’s an
ongoing issue. Thank you for your assistance on this matter. Internal
Note: | arrived at 10:27 am and confirmed that work was being
performed on the roof. | asked them to stop immediately and advised
them that no work can be performed on Sundays. Another citation
will be issued to the property owner for the violation. Internal Note: |
also called and spoke with the RP per his request once | spoke with the
workers

Email to Reporter: Thank you. Submitted to DWA.

Forwarded to PSPD

Internal Note: Palm tree trimming allowed 7 days a week.

Internal Note: Received notification from PD dispatch at 5:41 PM.
Arrived at approximately 5:58 PM. From the street in front of the
property, a violation was observed & a citation was issued. The
reporting party did not request a call back.

Internal Note: Address is 1388 farrell. Went to property with Officer
Ingram and there was no activity at this property.



07-11-2026
04:02 PM

07-11-2026
02:32 PM
07-11-2026
05:27 AM

07-10-2026
09:44 PM

07-10-2026
07:08 PM
07-10-2026
06:54 PM
07-10-2026
06:13 PM

07-10-2026
06:08 PM

1037900

1037899

1037896

1037895

1037893

1037892

1037891

1037890

It's now 4 PM on Sat & water is still shut off & no one is on the
premises working to get it back on. We have been without water for
over 24 hrs. Landlord was notified yesterday, as well as code
compliance. It is very concerning a landlord is allowed to do this to
tenents w/out any consequences. This is the 4th time the landlord has
turned off the water for an extended period w/out providing notice to
the tenants of when water will cut-off or when it will be turned on. It is
currently 105 degrees outside. This is not only a health risk, it is an
environmental & fire hazard. We need code compliance to take action
w/the landlord to get the water turned back on.

table and purple chair in dirt

Excessive number of cars, 5 at Short Term Rental.

Itis now 9:30 & water remains off. The Landlord is unresponsive.
There has been no plumber or work on site today. This is the 4th time
this has happened since April with no notice & no explanation of when

the water will be back on. This is blatantly breaking the law which is
intended to stop landlords from trying to force an eviction of a tenet,
who cannot otherwise be evicted. It is harassment, an environmental
and health issue, & I'm not understanding why Code Compliance has
failed to respond in any meaningful way. If this continues throughout
the weekend, | will be contacting the Mayor's office & the City
Attorney & request action be taken accordingly. It is unreasonable to
shut off the water to an apartment building w/out giving notice &
allowing it to remain off for 6 hrs w/out attempting to make any
repairs or the landlord refusing to respond that he turn the water on.

trash on north side of Twin Palms Dr

Illegal vacation rental

trash cans on the street 2 days after trash pickup (Wed)

broken irrigation at 1525 E. Sunny toes apparently the people aren’t
home. This has happened before but we thought they would see it. It's
gone off at 6:15.

745 E San Lorenzo Rd

366 W MARISCAL RD

1997 N VIMINAL RD

745 E San Lorenzo Rd

1334 E TWIN PALMS DR

686 S Camino Real

2483 N LEONARD RD

1510 E SUNNY DUNES RD

Code
Compliance

Debris

Vacation
Rentals

Code
Compliance

Debris

Code
Compliance
Code
Compliance

Water
Watchdog

Arwel

Arwel

Arwel

Arwel

Arwel

Robert

Arwel

Jose

Internal Note: Received email confirmation from both the RP and
property owner, the plumbing has been repaired and DWA was to
reconnect the water.

Internal Note: Close to property line. Most likely from adjacent
apartment. Forwarded to Streets for removal.

Email to Reporter: Citation issued.

Internal Note: Received email confirmation from both the RP and
property owner, the plumbing has been repaired and DWA was to
reconnect the water.

Forwarded to Streets for removal

Internal Note: | have checked and this is an active vacation rental, city
ID#032928
Email to Reporter: Upon inspection, the trash containers have been
removed.

Internal Note: Code case opened. User provided photos and sent the
property owner a courtesy notice with the photos.



07-10-2026
05:52 PM

07-10-2026
04:36 PM

07-10-2026
02:52 PM
07-10-2026
11:52 AM

07-10-2026
11:36 AM

07-10-2026
11:11 AM

07-10-2026
08:29 AM

07-10-2026
07:35 AM
07-09-2026
09:37 PM

1037889

1037888

1037887

1037884

1037883

1037882

1037881

1037880

1037879

This is the 4th time the landlord has shut off water to the building with
no notice. The water is currently off. DWA reports the landlord called
to have it turned off & they will not turn on unless he calls. There has
been no plumber on site today or any visible signs of a problem. It is
110 degrees out & we need water badly. Please refer this matter to a

supervisor if you cannot effectively stop this apparent, random
harassment of tenets in this building. If you cannot enforce the
relevant codes, please let me know so | can contact the City Attorney.

The water has been turned off to our apartment building with no prior
notice for the 5th time since April, 2026. The water has currently been
turned off for hours & there is no plumber on site & no visible leak
anywhere on the property.

Commercial landscaper with white truck and trailer using gas leaf
blower at propert . very loud.

someone dumped dressers on the street.

(Received through Code Hotline at 11:25 AM) RP stated the pool
equipment at 636 E Paeo El Mirador may be broken due to non-stop
noise.

This one rental has 7 cars. Taking up their driveway and both sides of
canon - in front of their house and neighbor houses

*Via Code Hotline - Answered Call* | live at *** . The vacant lots on
both sides of me, as well as the vacant lot behind me, are full of trash,
bottles, and other random dumped junk. I'd like someone to come out

here and help get the attention of these owners to get it cleaned up

and to stop allowing this to accumulate.

Gus blowers

3 vehicles parked on street with dead license plates over 6 years old

745 E San Lorenzo Rd

745 E San Lorenzo Rd

1880 S PALM CANYON DR

340 E SAN JOSE RD

636 E Paseo El Mirador

602 Canon Dr

West Bon Air Dr

1015 W Friar Ct

910 AVE EVELITA

Code
Compliance

Other

Leaf Blowers
Debris

Code
Compliance

Vacation
Rentals

Code
Compliance

Leaf Blowers

Abandoned
Vehicle

Arwel

Arwel

Arwel

Arwel

Jeanmarie

Jesse

Jeanmarie

Arwel

Arwel

Internal Note: Received email confirmation from both the RP and
property owner, the plumbing has been repaired and DWA was to
reconnect the water.

Internal Note: Attempted to call but went to VM & his message stated
not to leave VM but text instead. Unable to text but will email. Internal
Note: Email at 5:17 PM requesting call. Internal Note: Emailed landlord
at 7:31 Pm on 07/10/26, inquiring if water had been shut off. No reply
as of this morning. Internal Note: Finally able to have owner and
tenant communicate directly via email steps by owner to address lack
of water concern. Internal Note: Received email confirmation from
property owner at 4:30 PM that plumber will cap off irrigation pipe so
water may be restored. Internal Note: Received email confirmation
from the RP and property owner, plumbing has been repaired & DWA
was to reconnect the water.

Email to Reporter: Could locate only one landscaper in the modular
home park and they were using an electric blower.
Forwarded to Streets for removal
Internal Note: Left RP VM acknowledging her concern and we did
inspect. Will attempt to make contact with property owner.

Internal Note: | arrived at 11:24 am. From the street in front of the
property, no violation for too many cars was observed. RP did not
leave follow up information.

Internal Note: | have reviewed the properties and | will attempt to
locate and contact the owner.

Internal Note: Arrived at 8:13 AM and there were no landscapers at
the property.

Forwarded to PSPD



07-09-2026
08:12 PM

07-09-2026
03:26 PM

07-09-2026
09:58 AM

07-09-2026
09:30 AM

07-09-2026
09:08 AM

07-09-2026
08:44 AM

07-09-2026
07:14 AM

07-09-2026
06:54 AM
07-09-2026
05:37 AM

1037878

1037876

1037874

1037873

1037872

1037871

1037870

1037869

1037868

squatters in an abandoned house across the street from us. People
going in and out all times of the day. Police have been called out but
they can't do much cause owner is no where to be reached. Owner of
house owns a condo somewhere near by and has been seen coming
from time to time to house. he's rude and doesn't cooperate with
securing his home. we need help to stop thsi from occurring in our
family neighborhood. please help.

*PER PD DISPATCH*Forwarding this call from an RP reporting illegal
sales going on at 1251 Montalvo way. No RP contact information, RP
advised they were an ex-employee. Also advised employees are being
paid under the table.

gas blower in use

Gas leafblower being used by palm tree trimming service all week.

should be in the neighborhood all day. hired by the club management.

very noisy.

City code 06.04.110 states trash bins on this block can be curbside
between Thursday at 5:00 PM and Friday at 8:00 PM. La Maison Hotel
repeatedly places bins curbside too early and attracts homeless
scavengers. This is not the first time | have reported this code
violation.

*PER CODE VM*24/7 buzzing noise coming from the Riviera Hotel,
disrupting my peace.

**\/|A CODE EMAIL** | have repeatedly notified my prop manager
about serious maintenance problems, but they have not been
corrected. The roof is deteriorated, with missing roofing material and
exposed areas, and the house has little or no effective insulation.
During the summer, the inside of the home becomes extremely hot,
and the air conditioning cannot keep up. There are also maintenance
issues that have not been properly repaired, including plumbing
problems that | have previously reported.

gas leaf blower At 6:45 AM

water is pouring out from this main

2108 W NICOLA RD

1251 Montalvo Wy

1190 S Paseo De Marcia

1880 S PALM CANYON DR

1600 CALIFORNIA 111

1600 N Indian Canyon Dr

2233 Rim Rd

1072 N RIVERSIDE DR

2431 S CALLE PALO FIERRO

Other

Code
Compliance

Leaf Blowers

Leaf Blowers

Code
Compliance

Code
Compliance

Code
Compliance

Leaf Blowers

Water
Watchdog

Mitch

Johnathan

Kimberley

Kimberley

Jose

Jesse

Kimberley

Kimberley

Janine

Forwarded to PSPD

Internal Note: | spoke to gardener they switched to electric blower.

Internal Note: | spoke to the manager she is going to let them know
only electric blowers can be use. She said they have a few more days.

Internal Note: Observed reported concern. Contacted management to
educate them on proper trash container storage practices. They will
be implementing compliant trash container storage practices effective
immediately.

Internal Note: | arrived onsite on 7/09/2026 at 2:20 pm. | drove
through the reported property and surrounding area and | did not
observe any buzzing noise constituting a noise violation. | called RP to
get more information regarding his concern and my provided findings.
| will conduct a reinspection later in the evening today.

Email to Reporter: | will give you a call or you can email me a time
when you will be available next week on Mon or Tuesday for an
inspection. Please also leave contact info for Property Owner so | can
reach out to them.

Internal Note: Forwarded to DWA.



07-08-2026
04:02 PM

07-08-2026
03:20 PM

07-08-2026
12:55 PM

07-08-2026
11:45 AM

07-08-2026
11:03 AM

07-08-2026
07:32 AM
07-08-2026
05:42 AM

07-07-2026
11:13 PM

07-07-2026
06:24 PM

1037866

1037865

1037864

1037863

1037861

1037859

1037855

1037854

1037853

sign compliance not being completed/done on on palm canyon drive
downtown Palm Springs. a good example is the 333 north palm
canyon building.

**VIA CODE VM** (No name left, called from a company #) All of the
palm trees and landscaping at this location are dry and dead. It doesn't
look good and it's a fire hazard.

**ON CODE VM** Doing work at "The Diplomat" condo complex on
Farrell and Palm Canyon, started a little after 6am. | called 911 and
reported it to them too, I'm not happy about this.

Broken water sprinkler head near front door

This under-contruction house is a real dump! There is so much
garbage in the yard that it is probably a good place for vermin. The
windows and doors (finally now installed) are left open and the gate

(although there is finally a gate with a lock) also has a twist-tie closing --

not very secure and sometimes is left open. It looks terrible and is a
disaster waiting to happen. A fire? Injury? Rodents? | hope you can
exert some pressure to get this place cleaned up and secure. Maybe
they can't afford to finish the job? But we in the neighborhood have to
look at this mess and are concerned about problems (and trash)
coming from this house. Thank you.

2 matteresses at the curb

Irrigation is broken again and shooting into the air. At the corner of
Acacia and Hudson

people yelling at STR, being loud out in the backyard

Previously reported. Large piece of plywood on the northbound land
of Gene Autry just South of E. Chia Rd

333 N PALM CANYON DR

1243 N Gene Autry Tr

2400 California 111

2135 E Sonora Rd

3663 E Camino Rojos

330 W MARISCAL RD

2390 E HUDSON RD

2750 E VENETIA RD

1321 N Gene Autry Tr

Code
Compliance

Code
Compliance

Code
Compliance

Water

Watchdog

Code
Compliance

Debris

Water
Watchdog

Vacation
Rentals

Debris

Jose

Jose

Kimberley

Janine

Jason

Janine

Janine

Mitch

Janine

Internal Note: Inspected the reported location. No signage violations
were observed. Photos were taken. Closed.

Internal Note: Palm trees and vegetation on site is growing and green.
Property shows implementation of frequent landscape maintenance
on site. No dead vegetation observed. Closed.

Email to Technician: Complainant would like a phone call, as he was
extremely upset about the noise this early in the morning. Internal
Note: | called *** back and told him | spoke with the Manager at the
Diplomat. | told her to inform the construction company not to start
until 7:00am. | also told him to call and leave a message if they start
before then on my phone and | can go first thing in the morning.

Internal Note: Forwarded to DWA. No complainant info.

Internal Note: | conducted a site inspection and verified the reported
concerns, which were substantiated. | subsequently contacted the
property owner by telephone and advised him of the complaint that
had been received. He stated he would have the identified issues
corrected by the end of this week. Internal Note: As of 7/12, the
property has not been cleaned up. | will contact the property owner
again tomorrow, 7/13/26.

Forwarded to Streets for removal

Email to Reporter: Thank you, this complaint was forwarded to DWA.

Internal Note: The report was received outside the VR Enforcement
Team's coverage hours. However, multiple unfounded reports,
seemingly from the same RP, had already been received and
investigated earlier in the day and the day before. We had confirmed
with the property manager that the subject property wasn't even
occupied. No Further Action taken. The report was received
anonymously without any RP contact information to be able to follow
up and discuss.

Forwarded to Streets for removal



07-07-2026
04:20 PM

07-07-2026
03:51 PM

07-07-2026
02:12 PM

07-07-2026
02:03 PM

07-07-2026
01:38 PM

*PER TEL CONV*HOA just planted trees around the Canyon West
Estates (Laverne & SPC) and I'm very concerned about the trees and
their safety in this massive heatwave. There are only little hoses
around them and they are not getting enough water. They're all going
to die.

1037852

*VIA COUNTER* Came in saying he had "numerous" complaints, wants

to be completely anon. Upset they've been doing construction for 6

weeks and there's NO FENCE around the site. Also upset about the
trash containers & why are they allowed to be at the construction site.
1037851 He was also complaining about a POD in a driveway. | let him know the

POD could be there for 18 months, | would have someone ck out the

containers to see if they are in a safe location & contact the crew to

place a fence/screen if needed. There ARE active permits for the work

being done and complainant was advised of this.

*PER TEL CONV/EMAIL*20r3 years ago, HOA at Ranch Club Estates
(Chia & Sunrise) removed 40+ trees w/out any permits. Numerous
residents are still upset and the HOA is telling them to "get over it."
We would like someone to look into the landscape plan to see if they
had the right to do this. They have not replaced the trees with "like for
like" trees either.

1037850

*¥**¥PER TEL CONV*** Had stopped with the gas blowers for a few

1037849
weeks, but are using them now. They just started and it's a big yard.

at 10 am today, a huge tree from the property at 238 S Saturmino Dr

fell onto my patio and apartment at 1900 E Baristo Rd, Apt 3. | need

someone to come asap because | am worried about the power lines
catching on fire.

1037848

1882 S Palm Canyon Dr

3090 Goldenrod Ln

1421 N Sunrise Wy

2350 S Araby Dr

238 S SATURMINO DR

Code
Compliance

Code
Compliance

Code
Compliance

Leaf Blowers

Code
Compliance

Kimberley

Kimberley

Jason

Kimberley

Mitch

Email to Technician: *PLEASE CALL THE COMPLAINANT AFTER YOUR
INSPECTION*Internal Note: | saw the trees they appear to be ok, the
HOA is responsible for maintaining and upkeep of their landscaping. So
hopefully they installed what they felt was adequate as far as irrigation
for the trees.

Internal Note: Took photos of the site and spoke w/the building
inspector. The front yard is secured by wall & side gate, a fence isn't
required. As far as the rear yard, they will put up temp fencing.
However, if anyone enters the property without permission that
would be considered trespassing.

Internal Note: The RP mentioned in an email to our department that
he has copies of invoices from the tree removal service. Internal Note:
Spoke with the reporting party by telephone this morning and
discussed the details of the complaint. After reviewing the available
options, the reporting party advised that he would like to consult with
his partner before deciding whether to have Code Compliance
proceed with opening a case. | advised him in the meantime, | will
continue conducting research, including coordinating with Planning to
determine whether there is an approved landscape plan available for
reference.

Internal Note: Been watching them for about 30 min. both are using
electric blowers. Maybe they recognized
the city vehicle.

Internal Note: The images provided do not present any immediate fire
hazard, as there are no apparent electrical lines in the area of the
fallen vegetation. The situation itself is a civil matter between the

affected private property owners. The RP did not provide any contact

information for us to follow up, discuss, and refer them to their
landlord for mitigation.



07-07-2026
11:50 AM

07-07-2026
11:38 AM

07-07-2026
11:25 AM

07-07-2026

10:57 AM

07-07-2026
09:55 AM

07-07-2026

09:47 AM

07-07-2026
09:19 AM

07-07-2026
07:17 AM

1037847

1037846

1037845

1037844

1037843

1037842

1037841

1037840

***PER CODE EMAIL*** Riveria Hotel and Spa. 1600 N Indian Canyon
Drive, on service road off Vista Chino next to Riveria Gardens
Residential Community. Started in May 2026 and continues to this day
July 7th 2026. Running on and off but since June runs 24/7. Sounds
like shamans' bells. It unreasonably disturbs the peace and quiet of my
home and community.

Dirty and worn seating in the Leisure Center lobby. The colors at the
top of the backrest are much lighter and brighter than the front of the
seat. Pattern on seat is worn. This is the front office of the PS
recreation department--not a good look. Cushions can be easily
removed and recovered. Replacement of frame not needed.

Waxed dirty floor in Public ladies room at Leisure Center. Need to
thoroughly clean (deep clean) the floor and rinse before waxing. Hair
and dirt can be seen underneath shiny waxed surface. Icky, yuk, etc.

*2nd HAND FROM STREETS* Van parked in DAP parking lot but
belongs to a renter in Ranch Club.
I’'m a someone coming to address this issue??? Why do we have a
vacation rental enforcement department if you aren’t going to
respond to our complaints???

The shrinking children are still loud AF. Can someone please take care
of this? What about the courteous neighbor brochure that they’re
supposed to read. Whatever happened to that, lol

Once again, just like yesterday, there are screaming children outdoor
by the pool. This has been going on since 830 this morning, and we
were told that there is to be quiet time between 10 PM and 10 AM.
This is not being observed by them. What good are rules if they are

not enforced. Anything you can do to assist is much appreciated.
Thank you.

abandoned shopping cart must stop in front of the Seguro hotel

Code

1600 N Indian Canyon Dr .
Compliance

401 S PAVILION WY Maintenance

401 S PAVILION WY Maintenance

1409 N Sunrise Wy Other
Vacation
2750 E VENETIA RD
Rentals
Vacation
2750 E VENETIA RD
Rentals
Vacation
2500 N WHITEWATER CLUB DR
Rentals
1755 E PALM CANYON DR Debris

Jeanmarie

Janine

Janine

Janine

Kimberley

Kimberley

Kimberley

Janine

RP stated that it "Started in May 2026 and continues to this day July
7th 2026. Running on and off but since June runs 24/7. Sounds like
shamans' bells. It unreasonably disturbs the peace and quiet of my

home and community." Email to Reporter: Patrolled area inside Riviera
Gardens Condos on northeast side of the complex off Via Escuela and
E.Vista Chino. Also patrolled the Riviera Hotel grounds while normal
construction was underway. | did not observe a violation that would
constitute "unusual noise" or "excessive noise." As far as | understand,
the RP stated the construction was not occurring outside of normal
operating hours, but she believes the "sounds" are coming from an AC
unit at the Riviera Hotel. After patrolling for approx 30 mins, | could
not substantiate any violations. | will continue to work with RP to
locate possible cause, since they mentioned the noise is ongoing and
consistent.

Forwarded to City Maintenance Dept.

Forwarded to City Maintenance Dept.

Sent to PSPD

Internal Note: Arrived at location there was no violation, no cars in
driveway, no noise.

Internal Note: Arrived at location there was no violation, no cars in
driveway, no noise.

Internal Note: This was unfounded no one was at this property, no
noise was heard. (Complainant sent the wrong address. See above
complaints.)

Sent to Streets for removal



07-07-2026
06:34 AM

07-06-2026
02:07 PM

07-06-2026
12:00 PM

07-06-2026
11:11 AM

07-06-2026
10:27 AM

07-06-2026
10:25 AM

07-06-2026
08:34 AM

07-06-2026
08:24 AM

07-06-2026
08:12 AM

1037839

1037836

1037835

1037833

1037832

1037831

1037830

1037829

1037828

*PER PSPD DISPATCH* Hello, report of construction happening before
7 am at a house near Palermo Dr and W via Olivera. The same issue
was report by the same reporting party and he is now requesting
contact at his residence.

house with paper photos and black tape marring facade of house and
torn ble tarp and sandbags that have been on roof for months
homeowner is deferring maintenance and is blight on neighborhood

trash cans either left from last Wednesday’s pick up or out of the
street two days before pick up for this week

abandoned shopping cart. corner of 111 and Sunrise

car with no license plates has been abandoned for 10-days

*PER TEL CONV* COMPLAINANT WOULD LIKE A CALL - Same issue as
filed earlier this morning by other neighbors. Resident at address in
question has photos of neighbors up on her house, they're illuminated
at night. She's sending out "hate mail," etc., complainant is trying to
sell, but buyers pull out, costing her money.

loud children being disruptive outside during quiet time. We thought
there was supposed to be respectful quiet time between 10 PM and
10 AM. This needs to be enforced.

*PER TEL CONV* Neighbor next to us has tin foil on her front windows,
a blue tarp on the roof that is ripping and blowing in the wind and she
puts photos of neighbors on the house and mailbox and has lights on
them at night. This HAS to be against Code.

*VIA CODE EMAIL* | am a resident at ** Today the indoor
temperature reached 96°F. | am concerned about unsafe heat
conditions inside the residence and ongoing interference with safe
occupancy by live in landlord. | have photos/video of the thermostat
reading and the date/time. | am requesting guidance or
inspection/enforcement assistance.

2362 N Palermo Dr

3799 TORITO CIR

2483 N LEONARD RD

1655 E PALM CANYON DR

1371 E Padua Wy

3799 Torito Cir

2750 E VENETIA RD

3799 Torito Cir

3960 Calle San Antonio

Code
Compliance

Code
Compliance

Code
Compliance

Debris

Other

Code
Compliance

Vacation
Rentals

Code
Compliance

Code
Compliance

Jason

Kimberley

Jason

Janine

Janine

Kimberley

Jason

Kimberley

Arwel

Internal Note: Arrived at approximately 6:42 am. Advised the workers
to cease all work and reminded them of the permitted construction
hours per the city ordinance. | also advised, as this was the second
complaint received since yesterday, | would be issuing a citation to the
property owner. | called and spoke to the RP after departing the
location. Citation will be mailed to the property owner (Case # OV-
0726-0024).

Internal Note: Code case opened and notice sent to property owner.
(2Vv-0726-0041) Internal Note: Correct address is 2359 N Leonard Rd.

Sent to Streets for removal

Email to Reporter: abandoned vehicles parked on a public roadway are
not handled by Code Compliance. Your complaint was forwarded to
PSPD. Thank you -

Internal Note: Arrived at approximately 8:54 am, no violation
witnessed. Spoke with the local contact for the property who advised
that it is not currently occupied.

Internal Note: Called and left VM requesting for call back.
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*PER PD DISPATCH* Complainant called at 0609 today, stating there is
construction going on at a vacant house at W Via Olivera and Palermo
Dr. No further info was given.

*PER CODE VM*Landscapers constantly using GLB'S & starting before
7 at the imaging center on Farrell and Tahquitz. They usually start
around 6:15/6:20 on Mon's. | can't tell if it's every week or every other
week, but they always start before 7.

over watering
Watering into the street

watering the street

Leaf blower and other equipment at 6:10am

Bins at street. Trash everywhere.

broken water pipe at alejo and Alvarado

399 W Via Olivera

2601 E Tahquitz Canyon Wy

1261 LINDA VISTARD

1190 N AVENIDA CABALLEROS

1211 PASATIEMPO RD

201-225 E Alejo Rd

2170 S CALIENTE DR

802 E ALEJO RD
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Internal Note: Complaint submitted by Dispatch over an hour and a
half after the RP called to report. The property address is 2242 N
Palermo, and it has an active building permit (BLDR-2025-1108).

Internal Note: Received return call from GC. He stated that his workers
do not start until 7 am, and they may have been there prior to set up
their equipment.

Internal Note: Calendar reminder set for Monday, 7/13.

Internal Note: Photo depicts water run-off ONLY. Nothing appears to
be broken or out of alighment.
Internal Note: Photo depicts water run-off ONLY. Nothing appears to
be broken or out of alighment.
Internal Note: Photos depict water run-off ONLY, nothing broken or
out of alignment. No contact info for complainant.

Internal Note: City Downtown Maintenance crew. | have verified due
to prior complaints, The Thompson Hotel maintenance does not start
that early.

Email to Reporter: A notice has been sent out for trash and debris in
public view. Also for having trash containers out before or after
collection day.

Internal Note: Forwarded to DWA.



