
Created WO # Description Address Category Technician Notes

07-19-2026 
11:42 AM

1037976
We believe this is still a vacation rental and their trash cans have been 

at the street for the past several days now.
1653 E SUNNY DUNES RD Vacation Rentals Jesse

Internal Note: I arrived at 12:12 pm. I observed trash containers left on 
the street. I made contact with the local contact who stated he would 
be arriving shortly to remove the trash containers from public view.

07-19-2026 
09:03 AM

1037974
*VIA CODE VM 7/19/26 @ 8:53 AM - RP wants to report there is trash 

blowing all over the parking lot at The Springs shopping center, and 
the trash containers are also full.  

5200 E Ramon Rd Code Compliance Arwel
Internal Note: Inspected property and took photos to be sent to 
property manager. During the inspection there was an unhoused 

individual rummaging through the trash.
07-19-2026 
08:38 AM

1037973
abandoned shopping carts in front of the bus stop at the corner of 

sunrise and 111… Seguro Hotel
1880 CALIFORNIA 111 Debris Forwarded for removal.

07-19-2026 
06:36 AM

1037970

Code violation of storing RV in the driveway. I believe they may have a 
permit, but NOT for storing it in the driveway. This property is a 

chronic case. The RV has been stored in the driveway for over two 
weeks. Thanks for your help

507 E SAN RAFAEL DR Code Compliance Jason

Email to Reporter: it was determined the property owner obtained a 
permit in 2018 authorizing the RV to be stored on the property. This 
was also confirmed in 2025 when Code Compliance investigated a 

similar complaint. Based on these findings, no code violation exists at 
this time. Internal Note: RV was determined to be in compliance and 

not in violation. (Permit 18-003-RV-03/27/2018.)

07-19-2026 
01:26 AM

1037969
I submitted a complaint about mold, roach and rodent infestation at 
the room I reside in at the property, I work there and it’s the room 

provided by the  owners I live in. 
535 S Warm Sands Dr Code Compliance Arwel

Internal Note: Left VM with RP requesting for call back to set 
appointment to inspect.

07-19-2026 
01:19 AM

1037968

I reside at the address and work at the resort.  The room I reside in has 
severe black mold in several areas, has roach infestation and rodent 

droppings.  I have reported this to the owners and they both observed 
the mold several months ago after it was reported to then a year ago, 
nothing has been done to correct it.  I have been suffering health and 

respiratory issues and believe it the result of these conditions.  

535 S Warm Sands Dr Code Compliance Arwel Internal Note: Duplicate.

07-18-2026 
10:05 PM

1037967 loud music past 10:00 826 ARROYO VISTA DR Other Jose Internal Note: Not a registered VR. Forwarded to PSPD.

07-18-2026 
08:05 PM

1037966

I live at Jason Court in Northeast Palm Springs. For the past several 
weeks there seems to be some kind of 24 seven heavy metal being 

played somewhere in the neighborhood that I literally can hear almost 
around the clock. It’s not like party level, but because the base is so 
high, you can hear it all throughout the neighborhood. I can’t figure 
out where it’s coming from, but it’s coming from somewhere in the 
vicinity of where I live . I’m afraid that’s all I can report on because I 

don’t know the origin of the noise, but it’s almost nonstop for the last 
several weeks.  I dropped the pin outside the neighborhood because I 

really don’t know where the noise is coming from, but it’s coming from 
somewhere in that vicinity

3339 E VIA ESCUELA        2072 
Arnico St

Other Jose

Email to Reporter: code arrived to the pinned location in the report & 
drove through the surrounding area. We located a property playing 
audible music w/bass matching the report but the ambient noise in 

the area from wind, passing traffic, & other factors generated a louder 
noise than the music coming from the location. We were able to 

contact the property owner on site & educated them a noise 
complaint was received. They turned their music down as a courtesy. If 

you feel the music is still a disturbance, please reach out to the PSPD 
non-emergency line at 760-327-1441. This residence is not a STVR.



07-18-2026 
01:23 PM

1037965 Exceeding number of rentals per year…. 2195 N Cerritos Dr Vacation Rentals Dustin

07-18-2026 
10:14 AM

1037964 loud noisy adults since 0900 this morning 1201 E PASEO EL MIRADOR Vacation Rentals Jesse
Internal Note: I arrived at 10:30 am and from the street in front of the 
property, no violation was observed. I made contact with LC to advise 

of the reported concern.
07-18-2026 
08:10 AM

1037962 water coming up from under patching street 850 E SUNNY DUNES RD Water Watchdog Arwel Internal Note: Reported to DWA.

07-18-2026 
07:34 AM

1037961 Gas blower at 7:30 on a Saturday! 1500 S Camino Real Leaf Blowers Arwel
Internal Note: Arrived at 8:22 AM and there were no landscapers at 

entire condo complex.

07-18-2026 
06:19 AM

1037960

Gas leaf blowers at 450am on Sat 7/18 at the mini mall with Fitness 
Edge. I’ve reported this before and was told that they were given a 

reminder about noise before 7am, but that obviously didn’t work. How 
do we curb this?

170 S SUNRISE WY Leaf Blowers Arwel
Email to Reporter: Arrived at 7:41 AM and there were no landscapers 

at the complex.

07-18-2026 
05:34 AM

1037959 Excessive cars, 5, at short-term rental. 2755 E SANDIA RD Vacation Rentals Arwel
Email to Reporter: Confirmed with local contact and guest, the black 

vehicle parked on the street did not belong to the guest.

07-17-2026 
11:10 PM

1037958
*Received via code VM @ 11:04 PM*Its after 11 PM and there is a lot 
of screaming, music, young kids outside at 712 E Spencer Dr. It's hard 

to sleep.
712 E Spencer Dr Vacation Rentals Jose

Internal Note: On arrival, we observed violations for music beyond the 
property line and excessive vehicles. A cite was issued to the guest on 

site.

07-17-2026 
09:58 PM

1037957
Outside guests at STR are being loud, and we can hear them from 

inside our house. Can someone please address this issue for us? Thank 
you.

2750 E Venetia Rd Vacation Rentals Jose
Internal Note: Arrived on site at 10:11 PM. No audible occupants 

observed on site. No violation found. LC called at 10:17 PM. 

07-17-2026 
10:58 AM

1037956

Long history of hoarding with abandoned cars, overgrown yard, 
deteriorating appliances, debris visible in front yard, and overall 
disrepair. Asking for contact with owner and code compliance 

enforcement

802 S Calle Tomas Code Compliance Arwel Email to Reporter: Code case opened.

07-17-2026 
10:38 AM

1037955
Parking violation: neighbor's commercial vehicle stored on street for 

extended periods of time
889 S Calle Tomas Other Mitchell Forwarded to PSPD

07-17-2026 
09:46 AM

1037954

**Via Code Hotline - Answered Call** They're using a leaf blower right 
now. I had spoken with them about this previously and asked them 

not to use the gas, but they are out there using it again this morning. I 
can hear the noise through my noise-canceling headphones. There is 

no name or branding on their truck or trailer. 

545 Altair Ct Leaf Blowers Jesse

Internal Note: Arrived onsite at 9:55 am & did not observe a gas 
powered leaf blower in use at the reported prop. I did observe a gas 
powered leaf blower two streets away at 590 W Ramon Rd. I have 
issued a notice of violation to the prop owner. I also made contact 

with the RP onsite.

07-17-2026 
09:37 AM

1037953 shopping cart on the corner of 34th street and Rush Street 1885 GOLF CLUB DR Debris Mitchell Forwarded for removal

07-16-2026 
07:39 PM

1037952

this is coming up on seven years. they need to get a new permit or 
remove it or put on roof. we are not allowing easement in this. so do 
the work and shut this down now and reprint or remove this month. I 

repeat remove it. reforms bavkside. remove it now.

257 W BARISTO RD Code Compliance Arwel
Internal Note: Correct address is 333 S Palm Canyon Dr. Sent email to 
Building & Safety to confirm is this requires a permit. This is a Class 1 

Historic Property. Opened code case.



07-16-2026 
07:31 PM

1037951 2325 Girasol Box Mobile Unit disaster. 2325 N Girasol Ave Code Compliance Mitchell
Internal Note: As written, we're unable to discern the specific concern 
or request being conveyed. RP did not provide any contact information 

to discuss further. 
07-16-2026 
03:22 PM

1037950 gas 1066 E VÍA ALTAMIRA Leaf Blowers Jose
Email to Reporter: We investigated the reported concern but were 

unable to observe a violation on site. 

07-16-2026 
02:45 PM

1037949
**Per tel conv** The entire property at 1357 Amapola needs to be 

looked at. It looks like Freddy Kruger lives there. I can't believe no one 
has done anything about it, it's awful.

1357 Camino Amapola Code Compliance Arwel Internal Note: Code case opened & notice sent to prop owner.

07-16-2026 
12:54 PM

1037947

**PER CODE EMAIL** The house next door has dead landscaping 
(including a palm tree and several shrubs boarding my fence). The 

other Palm Trees are not being maintained and have dead dried out 
palm fronds. The house has been vacant for a couple years as my 
neighbor without living relatives passed and the property was in 
probate until recently. However a few months ago a realtor took 
possession and put it up for sale. His realtor sign is in front of the 

property.

690 S Calle Palo Fierro Code Compliance Arwel

Internal Note: Could not observe dead vegetation and property 
appears maintained. Emailed RP to set appointment to schedule 

inspection from his view. Internal Note: Per RP email: I’ll wait to see if 
the sale goes through. I assume the new owners would address the 

issue. If the pending sale is removed from the listing I will contact you 
to move forward. 

07-16-2026 
10:49 AM

1037946

*PER COUNTER CONTACT*AC not working properly in her unit and no 
one is doing anything about it. She has reached out to management 
and has not gotten a response. She said her son suffers seizures and 

it's over 85 degrees in their apartment.

495 E Twin Palms Dr Code Compliance Jesse

Internal Note: I met with the RP onsite & conducted an inspection of 
the unit. The unit was noticeably warm in both bedrooms. I attempted 
to make contact with the prop mgr. I left a VM & will attempt to make 
contact again. Internal Note: I received notification from the tenant & 
prop mgr that a portable ac unit has been installed until proper action 
is taken in repairing the main AC system. Internal Note: While onsite 

with the prop maintenance tech to address some plumbing issues the 
RP reported directly to me, we were granted entry by the RP's 

boyfriend. The technician used a snake tool to unclog hair & clutter 
that was in the drain & has since unclogged the drainage. RP 

expressed frustration via email in regard to the portable AC unit. I 
explained that was meant as a temporary solution while a tech was 

scheduled to assess & repair the main AC unit. I also replayed to RP I 
was informed from the prop mgr that a technician is scheduled to 

service the main AC unit tomorrow.

07-16-2026 
09:47 AM

1037945
in the middle of the.night, they emptied their pool water into the 

street
2727 N CARDILLO AVE Code Compliance Dustin

07-16-2026 
08:33 AM

1037943 *PER TEL CONV*GLB's, started maybe 5 to 10 mins ago. 710 Desert Wy Leaf Blowers Dustin
Internal Note: Arrived at the property & observed gardener using 

GPLB. Advised gardener to not use it & I was going to issue a citation 
to the owner of the property. Citation issued. 

07-16-2026 
07:57 AM

1037942 **PER CODE HOTLINE** GLB 2002 E Belding Dr Leaf Blowers Dustin
Internal Note: Arrived at the property at 8:52AM and was not able to 

locate a gardener using a GPLB. 



07-16-2026 
07:53 AM

1037941 floods every morning 340 S FARRELL DR Water Watchdog Janine
Internal Note: No contact info for complainant. Photo does not show 
anything broken or "flooded." Appears to be water run-off. Closed at 

this time.
07-15-2026 
08:03 PM

1037939
197 W Via Lola Unt 6 doing work in the evening,  plumbing. no license. 

no permits
197 W VÍA LOLA Code Compliance Jose

Internal Note: After observing the property for 30 minutes no 
construction noise or work was observed on site. Closed.

07-15-2026 
07:31 PM

1037938 3loads of dirt dumped in road at 34th and  Marguerite St 1809 MARGUERITE ST Debris Mitchell

07-15-2026 
02:52 PM

1037936

*VIA TEL CONV*I've had plumbing and other issues since I moved 
there in April. The leak in my kitchen is getting worse. The fan in my 

bathroom doesn't work and it's very humid in there, I'm afraid of mold 
starting to grow. The manager still hasn't done anything to help with 

any of the problems.

550 El Cielo Rd Code Compliance Arwel
Internal Note: Left VM with RP requesting for call back to set 

appointment to inspect.

07-15-2026 
02:47 PM

1037935

*VIA TEL CONV*My breaker-box needs to be replaced. I have no 
electricity and submitted a work order with my management co last 

night but they did not put it in as an emergency. I'm hoping someone 
from Code can contact them and help me get this going. I have a 
Frenchie who can't be this hot, all the food in my refrigerator has 

already gone bad too.

139 Tamarisk Rd Code Compliance Jason

Internal Note: I contacted Wonder Dog Prop Mgt. & was informed the 
RP submitted a work order the previous evening at approx 6:00 p.m. 
The RP initially reset the breaker, which temporarily restored power, 

but mgt later received another report that the power was out again. A 
maintenance tech responded today & repaired the breaker at approx 
1:32 pm, but was unable to confirm power restoration because the RP 
did not answer the door. Prop mgr stated she would contact the RP & 
advised maintenance staff remain in the area and could return if the 
power was still out when the RP arrived home. At approx 3:07 p.m., I 
contacted the RP, who stated he was not home and could not verify 

whether power had been restored. I advised him to continue 
coordinating with his prop mgt co, as they were actively responding to 
his concerns. Internal Note: Received an update from mgt co at 3:23 

pm that the power was back on. Closing out the complaint at this time.

07-15-2026 
01:05 PM

1037934
Watering plastic grass, water running down the street to join the 

water coming out of 1233 Via Monte Vista. At least two times a day.
1303 N Via Monte Vista Water Watchdog Janine Internal Note: Forwarded to DWA.

07-15-2026 
01:05 PM

1037933
Watering plastic grass, water running down the street to join the 

water coming out of 1233 Via Monte Vista. At least two times a day.
1303 N Via Monte Vista Water Watchdog Janine

Internal Note: Sent same complaint three times, no contact for 
complainant. This one will be closed.

07-15-2026 
01:00 PM

1037932 Water running down the street 1233 N Via Monte Vista Water Watchdog Janine
Internal Note: Sent three complaints for the same issue. This one will 

be closed.

07-15-2026 
11:58 AM

1037931

*PER TEL CONV* Small apartment complex (6 units), possibly one or 
two units running as an illegal STVR. Not sure of the unit #(s), but I've 

seen people coming and going with small suitcases, like they're staying 
for a night or two. I will call back if I get anything further.

621 S Warm Sands Dr Vacation Rentals Jesse



07-15-2026 
11:04 AM

1037930
This 7 11’s exterior sign facing Vista Chino has burnt out lights. it 

appears to be in violation of § 93.20.10
150 W VISTA CHINO Code Compliance Jesse

Internal Note: I arrived onsite at 6:30 pm. The signage was not on due 
to the time of my arrival, but I did go inside the store & spoke with the 

store manager to advise of the reported concern. She stated she 
would notify maintenance about the reported issue to remedy the 

violation. I will follow up with her to get an update on Sunday.

07-15-2026 
06:57 AM

1037927 Watering the street 1211 PASATIEMPO RD Water Watchdog Janine
Internal Note: No contact info for complainant, nothing in the photo 

appears to be broken and this looks to be water run-off. Closed at this 
time.

07-15-2026 
06:37 AM

1037926 Gas Blowers @ 10 am N Vía Paraiso Leaf Blowers Jeanmarie Internal Note: No address or photos provided for reference.  

07-15-2026 
01:14 AM

1037925
Behind that house is a dirt lot. I know they just got their fence done I 
think due to a minor fire but there is trash all in this dirt lot. Has been 

like this for a week!! It’s horrible looking.
2871 E Via Escuela Debris Janine

Internal Note: This is a duplicate complaint. One was received 
yesterday and sent to a code officer. No complainant info, closed at 

this time.

07-14-2026 
07:46 PM

1037924
I’m not able to find the permits for the extensive renovations going on 

here
610 E COTTONWOOD RD Code Compliance Jason

Email to Reporter: The correct property address is 600 E Cottonwood 
Rd., and they have an active building permit. Internal Note: Permit 

number BLDC-2026-0147. 
07-14-2026 
05:38 PM

1037923
mattress abandoned in city rainwater drainage.

1430 E Vista Chino Debris Charles Email to Reporter: Forwarded to Streets

07-14-2026 
04:03 PM

1037922

The plantings along the Tahquitz Creek Channel's north side (N 
Riverside Drive) are suffering greatly as the watering systems have not 

been maintained and/or activated for a couple of weeks. Given the 
new "beautification program" recently launched, it would be sad (and 
expensive) to lose many of the current plantings. It would be great if 
the City contacts their gardening contractors to make sure they are 

maintaining (and turning on when necessary) the waterinbg systems 
to keep the plantings alive! Thank you!

1150 N Riverside Dr Maintenance Janine Forwarded for Maintenance

07-14-2026 
12:10 PM

1037921
problems with cracks , no window screen , rodents , maintenance not 

taking care of dog park , algae in the dog park broken fountain that 
can kill dogs

722 E SAN LORENZO RD Code Compliance Janine
Internal Note: Unknown unit number, no contact info for complainant 

to obtain additional info.

07-14-2026 
10:24 AM

1037920

*PER CODE VM* Recent fire in the vacant lot near Volturno/Via 
Escuela. The fence to the VR prop at 2880 San Angelo was burned in 

this fire. Workers repaired the fence, but left all the damaged portions 
in the vacant lot. Can someone contact either the owner of the 

residence, or the owner of the lot, and have them remove the debris?

2880 E San Angelo Rd Code Compliance Jeanmarie

07-14-2026 
08:01 AM

1037919
sunrise villas 1988 Sonora. Gas blower by PWLC2 Incorporated it's on 

Sonora your stupid map thing doesn't work
ANDEE DR Leaf Blowers Kimberley Internal Note: Thank You I will reach out to the company.



07-14-2026 
07:23 AM

1037918

There is a large chunk of sidewalk missing(about 8"x8")in front of 
VACANT BUILDING,next to INFUSION HOTEL.This sidewalk has 

numerous hotel guests jogging,&walking over this sidewalk 
hazard.Address is N.Palm Canyon.

2100 N PALM CANYON DR Code Compliance Jose

Internal Note: There are sections of sidewalk along Palm Canyon Dr 
that are used as planters for palm trees in the reported area but no 

missing sidewalk was observed fronting the neighboring properties to 
the North or South of the Infusion Beach Club. Similar palm tree 

planters have been consistently used along Palm Canyon drive in this 
same manner. No violation found. 

07-13-2026 
07:54 PM

1037917
Mattress and bed frame were left by someone on the empty lot at N 

Via Miraleste and Cottonwood. It’s leaning against our wall
580 E Cottonwood Rd Code Compliance Jesse

Email to Reporter: I have made contact with the property owner and 
will be facilitating a clean up of the discarded debris on the lot.

07-13-2026 
06:22 PM

1037916 can the owner of this lot clean the debris up?  it’s time they do it again. 947 N SUNRISE WY Code Compliance Jason

Internal Note: APN 507-331-012/previous case for same circs in 2024. 
I called & spoke w/prop owner & advised him of the complaint. He 

asked that I "put the complaint in writing", so I will open a code case & 
send a notice by mail. 

07-13-2026 
10:25 AM

1037915

*PER TEL CONV*Recently discovered my landlord has violated code 
laws. There's a lack of prop maintenance, along with plumbing and 

electrical issues. I would like a return call from a Code Officer as soon 
as possible, and before they come to my property.

650 E Palm Canyon Dr Code Compliance Kimberley
Internal Note: We went to unit ** to inspect. The tenant showed us 

some issues with his unit. He will be leaving at the end of the month. I 
will send a notice to the tenant and owner.

07-13-2026 
10:05 AM

1037914
*PER 21 FROM DISPATCH*Officers on scene at 333 N Farrell, 

requesting Code to respond. Transients at the res stating "squatters 
rights."

333 N Farrell Dr Code Compliance Arwel
Internal Note: Not a code compliance issue, we have no authority to 

evict squatters. 

07-13-2026 
08:55 AM

1037913
*PER TEL CONV*"Handyman" doing MAJOR renovation at unit #**. 

Unpermitted, gutting out the unit. Desert Sun Condos, 1555 N 
Chaparral.

345 E Cottonwood Rd Code Compliance Jason

Internal Note: Contacted the reporting party by telephone prior to the 
site inspection to obtain additional info regarding the complaint. Upon 

arrival, I spoke with the sole worker on site, who provided access to 
inspect the work being performed. At the time of the inspection, only 

cosmetic work was observed, including the removal of existing flooring 
tile & the repainting of existing kitchen cabinet doors. The worker 

advised they are awaiting permit approval before proceeding w/the 
bathroom shower remodel. Based on my observations, no code 

violations were identified during the inspection. I contacted the RP to 
advise them of my findings.


