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1038049

1038047

1038046

1038045

1038044

Description

350 W Chino Canyon Rd, Palm Springs, CA 92262. Again overflowing
dumpsters/furniture abandoned along the property for > a week

*Received via PSPD dispatch email @5:28pm
Report of loud music and party

Received via PSPD dispatch email
Received at 5:16pm
Report of loud music from the back yard

Deepwell Apartments recycle bins are still by the curb along Calle
Marcus. Trash day was Friday. It is now Sunday. Their property
management seems to have quit caring for the property since it was
listed for sale.

multiple bandit shopping carts at bus stop on 111 & Gene Autry

a bunch of dead trees at the Northwest corner of Gene Autryand
Mesquite/ Dinah shore. thanks

sprinkler over spraying

Tall weeds trash and debris needs to be cleaned up on the north side
of the HighTend dispensary. Thank you

Their RV permit does NOT NOT NOT allow them to store it in their
driveway. It has been stored for a month in their driveway as shown in
the photo. Their permit REQUIRES it to be stored behind the wall and
gate on the prescribed pad. This needs to be addressed properly and

is a chronic situation. if this continues they need to have their permit
revoked and the RV removed from the property.

*Via PSPD Dispatch Email*Hello, we received a report for loud music
and party from a vacation rental at 155 San Marco Wy. The reporting
party did not want contact.

They are screaming! Someone needs to go there and tell them to shut
up otherwise | will. Tired of this these Airbnbs!!!!

Address

374 W SANTA ELENA RD

155 W San Marco Wy

2775 N Girasol Ave

1680 E PALM CANYON DR

4780 CA 111 BUSINESS

GENE AUTRY TR

3382 E LOMA VISTA CIR

3395 N INDIAN CANYON DR

507 E SAN RAFAEL DR

155 W San Marco Wy

2332 N San Clemente Rd

Category

Debris

Vacation Rentals

Vacation Rentals

Code
Compliance

Debris

Code
Compliance
Water
Watchdog
Code
Compliance

Code
Compliance

Vacation Rentals

Vacation Rentals

Technician

Jason

Robert

Robert

Arwel

Arwel

Jesse

Jason

Jeanmarie

Jeanmarie

Jose

Jose

Notes
Email to Reporter: Thank you for bringing this to our attention. | will
be reaching out to the property manager this morning to have this
addressed.

Internal Note: Duplicate call from previous day.

Internal Note: Arrived at property & verified this property has new
owners & they were not operating as a vacation rental. Verified by
PSPD running plates of vehicle in driveway.

Email to Reporter: Upon inspection, trash containers were placed
near trash enclosure.

Forwarded for removal

Internal Note: Submitted to DWA 7/26/26 @ 7:16 am.

Internal Note: Arrived on site & observed music coming from the
prop. We verified the prop is owner occupied & spoke w/the owner
who presented their ID. The prop is not currently operating as a VR.
We educated the owner of the city's quiet hours & they stated they

would bring the noise down. We advised additional noise reports will
be handled by PSPD since the property is currently owner occupied.

Internal Note: Arrived on site at 10:07 PM but did not observe any
audible occupants on site. | called the local contact w/our findings &
directed them to follow up w/their guests on site regarding vacation

rental rules & regulations. No violation found.



07-25-2026
11:28 AM

07-25-2026
11:01 AM
07-25-2026
09:52 AM

07-25-2026
07:57 AM

07-25-2026
07:48 AM

07-25-2026
06:20 AM

07-24-2026
11:25 PM

07-24-2026
05:53 PM

1038041

1038040

1038038

1038037

1038036

1038034

1038033

1038032

LOCATION: Manhattan in the Desert PROBLEM: on July 19, 2026, | found
myself trapped in the dark in the men’s room. There was no light of any kind
(no skylights, windows or other source of lighting). | yelled for help but no
one came. (I was later told by staff no one heard me yelling.) | am disabled
and use a cane so | swung it around in a desperate effort to make noise and
possibly trigger a light sensor. It was ultimately futile.Luckily, | was stuck so
long, a friend came looking for me. When he walked in he triggered a poorly
placed light sensor. Upon closer examination, we saw that the restaurant
used light sensors in the inner entry hallway that leads to the bathrooms and
inside the men’s room. ISSUE: 1. The lights were not on during business
hours. Instead the lighting is controlled by sensors so they automatically turn
off. 2. BAD LOCATION OF THE SENSOR IN THE MEN’s ROOM. The location of
the sensor in the men’s room is located next to the door and beside a bump
out wall. So it can only detect when someone enters or exits but cannot
detect anyone anywhere inside the men’s room (urinals, stall, by sinks). 3.
DANGEROUS CONDITIONS: Sensors can be manually adjusted to limit time
the lights are on during regular business hours. When | got out, | complained
to a manager. | was shocked by what she told me. That earlier a staff
member adjusted the sensors to turn off after 2 minutes. Obviously the
setting is too short. DEMAND: REQUIRE LIGHTS BE ON DURING REGULAR
BUSINESS HOURS when the public can be expected to be there, (especially in
the bathrooms and the inner access hallway to them. )

white dresser by the yellow trash building near sidewalk

abandoned shopping cart at the bus stop in front of the Seguro hotel

sprinkler at PS airport over spraying

bus stop garbage from can all over the street

This abandoned Refrigerator has now been sitting in front of the
Mingo apartment building for over a month. Not only unsightly but
dangerous in case kids try to play in it.

We live at**** there is a LOUD house party with screaming people
taking place behind us on Sonora, PLEASESHUT DOWN!

It appears for several months someone may be living in the
commercial building at 559 S Palm Canyon Dr. I’'ve seen someone
smoking on the patio at night and this vehicle is parked nearly every
night on Belardo. There had also been random pieces of furniture
being added on the Belardo side. | believe this building is not zoned
for private living.

2665 FRONTAGE RD

355 W MARISCAL RD

1773 E PALM CANYON DR

138 EL CIELO RD

487 EL CIELO RD

722 E San Lorenzo Rd

426 E SONORA RD

559 S PALM CANYON DR

Code
Compliance

Debris

Debris

Water
Watchdog

Debris

Debris

Code
Compliance

Code
Compliance

Kimberley

Jason

Arwel

Janine

Arwel

Arwel

Jose

Arwel

Email to Reporter: | have sent a notification to the HOA management
company.

Forwarded for removal

Internal Note: In in the photos sent - nothing appears to be "over
spraying." It appears to only be water run off. Internal Note:
Forwarded to Salvador Ramos to check.

Internal Note: Trash has been picked up and placed in bin.

Forwarded for removal

Internal Note: Not a registered vacation rental. Forwarded to PSPD.

Forwarded to Kristi.



07-24-2026
12:18 PM

07-24-2026
11:17 AM

07-24-2026
06:47 AM

07-23-2026
11:22 PM

07-23-2026
08:22 PM

07-23-2026
11:44 AM

07-23-2026
10:39 AM

07-23-2026
10:38 AM

1038030

1038029

1038028

1038027

1038026

1038025

1038024

1038023

abandoned shopping cart at bus stop

*Via Code Hotline * I'd like to report that Raising Canes is telling their
customers to utilize the designated Accessible Parking spaces as a
temporary holding space to avoid causing congestion in their drive-
thru if the order isn't immediately available upon approach at the final
drive-thru window. This is not right and someone should go and talk
to them and give them a citation.

sprinkler over spray

On the corner of E. Matthews Drive and E. Palm Canyon Drive (east
bound) (corner where Von gas station is) are several large orange
pylon cones that need to be picked up. There is no construction going
on at this corner.

abandoned shopping cart corner of Morongo and Barrona.

| got a room at the Casa Oliver Hotel on Fri July 17 for 2 days and 3
nights, when | booked the room | was told they had a room that was
ADA accessible & would be booked into that room. When | checked
in there was nothing about the place that was ADA accessible, from
only one disabled parking spot, to entering the hotel, the doors, the
walkways & the room they put me in. | was also told when | booked
my room that several the rooms & the hotel had been remodeled &
updated, the manager told me they added 2 room & remodeled six

rooms so far. How is it that in this process no reasonable ADA
accommodations from the parking lot to the rooms was done or
checked off during the permit process? With the number of rooms
they have & there weekend parties that they advertise & do tickets
for outside people | dont see how one disabled spot not to mention
property accessibly on the inside as overlooked. | hope this is take
seriouslly & delt with or | will contact my attorney.

*2nd HAND FROM ENGINEERING* Large amount of landscaping
debris in front of a residence on Milo, near Sanborn Way. Needs to be
removed ASAP, as the street is going to be repaved in a week or two.

Gas powered leaf blower @ Olive Tree Apts.

4782 CA 111 BUSINESS

5601 Ramon Rd

1451 S CERRITOS DR

4711 E Palm Canyon Dr

1887 BARONA RD

535 S Warm Sands Dr

2448 N Milo Dr

817 RIVERSIDE PL

Debris

Code
Compliance

Water
Watchdog

Debris

Debris

Code
Compliance

Streets

Leaf Blowers

Arwel

Arwel

Jeanmarie

Arwel

Charles

Jesse

Forwarded for removal

Internal Note: Spoke to manager on duty & advised her of complaint.
She stated they normally have cars park at the space next to the two
ADA parking spaces, not at the ADA parking space.

Internal Note: reported DWA

Forwarded for removal

Forwarded for removal

Email to Reporter: Can you please provide the room number you
stayed at? We do not show any major remodel at the hotel but that
does not mean they are not allowed the minimum requirement.
Photos would also be helpful. The total number of parking spaces
including the parking spaces in the rear is 30. There is one ADA
parking in the front parking and one in the rear, which is near an
access gate. Internal Note: Emailed RP directly as | have not received
response through Rattletech.

Email to Reporter: | visited the property and took photos; it appears
to be located in front of 2255 N Milo Dr. | will assign this to the Streets
team for removal.

Internal Note : duplicate report**



07-23-2026
10:26 AM

07-23-2026
09:31 AM

07-23-2026
09:30 AM

07-23-2026
09:29 AM

07-23-2026
08:50 AM

07-23-2026
05:36 AM

07-22-2026
09:25 PM

07-22-2026
04:36 PM

1038022

1038021

1038020

1038019

1038018

1038017

1038016

1038015

817 Riverside Place

a chronic issue of a large commercial spectrum truck parked in front
of the same house all the time for months on end. this has been
reported several times and nothing happens. Thank you for your help

an illegal permanent plywood sign installed in violation of the sign

ordinance and has been permanently attached to a stop sign and

street sign. this is located at San Rafael place and Indian Canyon.
Thank you for your help

chronic issue along North Gene Autry of businesses installing signs on
the center median and along both sides of the sidewalk between
Tacheva and Chia. these are all in violation of the sign ordinance.
Thank you for your help

Apparent irrigation leak. The addresses on this app are not correct.
This leak is at 477 W Santa Elena Rd.

sprinkler

My neighbor was playing amplified karaoke music outdoors tonight,
including loud singing and music that was clearly audible from my
property. | walked by the property around 8:00 p.m. and was
disruptive to the surrounding neighborhood. This is a non-vacation-
rental residence in the Escena community. Please investigate the
ongoing outdoor noise disturbance. | have video recordings
documenting the volume and outdoor karaoke but the app does not
allow video uploads. Please contact me at *** and | can send them to
you.

*PER TEL CONV* Neighbors always put their trash out too early. It's
usually out on Sun night/Mon morning and it's out right now. Trash
day is not until Thurs. It's blowing all over and animals are getting into
it.

817 RIVERSIDE PL

2906 N BISKRA RD

3395 N INDIAN CANYON DR

1281 N GENE AUTRY TR

599 W SANTA ELENA RD

640 N PHILLIPS RD

1146 CYAN LN

2130 N Roberto Dr

Leaf Blowers

Other

Code
Compliance

Code
Compliance

Water
Watchdog

Water
Watchdog

Other

Code
Compliance

Jesse

PSPD

Jeanmarie

Jose

Janine

Jeanmarie

Jose

Jose

Internal Note: | arrived onsite at 10:50 am, | did not observe gasoline
powered leaf blowers in use at the time of my arrival. | will use the
submitted images to send the property owner a courtesy notice.

Email to Reporter: Each time this complaint comes in, it is forwarded
to PSPD-as Code Compliance does not handle vehicles parked on a
public roadway. | suggest for faster service, contact PSPD non-
emergency dispatch at 760-327-1441. This complaint will be
forwarded to them to address.

Email to Reporter: | called the business owner & asked him to remove
the sign. He stated he would comply. | will go back out at 3 & verify
that the sign has been taken down.

Internal Note: Located signs neat the roadway in the landscape area
between the sidewalk and street from two businesses. | contacted
management of each business this afternoon around 5:00 PM & they
are in the process of compliance either by removal of signs or by
attempting to obtain approval from city planning.

Internal Note: Forwarded to DWA.

Email to Reporter: Spoke with the local contact and he is going to fix
the issue. I'll give them some time, and I'll go back to the location to
make sure the problem is resolved.

Internal Note: Not a registered vacation rental. Forwarded to PSPD.

Internal Note: Contacted owner & educated them on proper trash
container storage practices & hours of visibility for trash pick up. They
stated they were unaware of the rules on trash container storage &
will either use their gardener or Palm Springs Disposal Services walk
up service in the future.



*VIA TEL CONV* slider & window do not lock (secured by a stick in the
track), carbon monoxide detector not working, several electrical
outlets do not work & the thermostat is stuck running at 75 degrees
24/7. Her electrical bill is too high & she wants the air set at 80, but it
won't go higher than 75. The landlord is aware & first told her to fix
things "out of pocket" & he would reimburse her. She then said there

was a language barrier & he could not fix what needs to be fixed. (unit
**)

07-22-2026

03:47 PM 1038014

*PER CODE EMAILS* My inquiry is simply to determine whether this
red curb was officially approved & installed by the City of PS or
whether it was painted w/out authorization. Was this red curb

approved by the City of PS? If so, when was it approved & under what
authority or permit? If it was not approved, has the City investigated
whether unauthorized work occurred w/in the public right-of-way?
Has the City determined whether any enforcement action or
corrective measures are necessary?

07-22-2026

1038013
02:42 PM

2801 Los Felices Circle E

201 W Vereda Norte

Code

. Jeanmarie
Compliance
Code
. Jason
Compliance

Internal Note: Spoke w/prop owner & he explained his worker will
need access to complete the repairs. | advised him to post a notice to
give the renter a clear understanding of the process & allow time for

the renter to make arrangements. Prop owner has scheduled his
maintenance worker for Saturday, 7/25. | requested he contact his
renter to coordinate this & communicate what is going to happen &
the next process. | spoke to the reporting party at 12:41 pm &
explained she (RP) and her landlord need to communicate if this
appointment is convenient & access to her property needs to be
available to the owner to make the repairs. Both parties stated they
understood.

Internal Note: Case opened-notice to be sent to property owner via
USPS mail on Monday, 7/27/26. The RP received a response
regarding the complaint via email on 7/22/26.



07-22-2026
12:56 PM

07-22-2026
11:53 AM
07-22-2026
11:27 AM

07-22-2026
08:22 AM

07-22-2026
07:13 AM

1038011

1038010

1038009

1038006

1038005

Severe property neglect, public nuisances, visual blight, & historic code
violations at the designated 1930 Paul R. Williams property, Casa Palmeras
(139 E Tamarisk Rd).Immediate issues requiring inspection include: 1. Fire &
Safety Hazard: An apartment unit appears abandoned & is currently being
used like a packed storage unit. Through the open blinds, a high volume of
furniture & hoarded items are visible, creating an extreme fire hazard to the
historic structure. [1] 2. Unsecured Structure & Historic Neglect: The same
unit has a broken historic glass window left completely open to the desert
elements, risking water/weather damage & creating an attractive nuisance

for illegal entry or squatting. 3. Public Nuisance & lllegal Dumping:
Abandoned mattresses & bulky junk items have been left piled next to the
dumpsters, which cannot be picked up by standard trash services and require
mandatory property management/disposal removal. 4. Visual Blight &
Exterior Window Violations: Several units have broken, destroyed blinds that
are shredded & falling down in full view of the public street & surrounding
businesses. This lack of basic exterior maintenance violates the PS Property
Maintenance Ordinance regarding neighborhood blight & severely degrades
the aesthetic of this designated historic landmark. 5. Structural Walkway
Issues & Neglected. Maintenance: The elevated walkways are persistently
filthy & show significant cracking. With commercial tenants below currently
moving out, there are visible signs of water stains & failed waterproofing
seepage affecting the downstairs business ceilings. This lack of structural
upkeep threatens both the safety of the commercial spaces below & the
physical integrity of this historic asset. Please dispatch a Code Enforcement
Officer to inspect these exterior breaches & hold the property
management/owner accountable for the preservation & proper upkeep of
this landmark.

gas blower

abandoned shopping cart at corner of 111 and Araby.

gasoline leaf blower Mark Leslie and Andy

*LEFT 2 VM'"'s AND WAS "READY TO EMAIL TERESA THIS
MORNING"*WANTED THIS MARKED AS "URGENT"* Constructing a
block wall at unit #6 with no HOA approval and no permits. "We" are
very, very concerned and petrified about this being done without any
permits. I'm not on the property right now, but | live there and you
can call me at any time.

139 TAMARISK RD

1284 E PASEO EL MIRADOR

2808 E PALM CANYON DR

1901 E MARK LESLIE DR

555 W Baristo Rd

Code
Compliance

Leaf Blowers

Debris

Leaf Blowers

Code
Compliance

Jason

Jesse

Janine

Jesse

Jesse

Internal Note: | contacted the property manager for Wonder Dog by
telephone. The mgr advised the trash & debris located in the
dumpster enclosure are scheduled for pickup by Palm Springs

Disposal Services (PSDS). She also stated that the tenant of Unit **,

which is depicted in the photographs submitted by the reporting
party, was evicted on July 21, 2026. According to the prop mgr, the
tenant caused significant damage to the apartment prior to vacating.
She advised that she is aware of the reported conditions & is
coordinating with maintenance staff and outside vendors to complete
the necessary repairs.

Internal Note: | arrived onsite at 12:16 pm. | did not observe a gas
powered leaf blower at the time of my arrival.

Forwarded for removal

Email to Reporter: | arrived onsite at 8:39 am & observed a gas
powered leaf blower in use at the time of my arrival. | will be sending
the property owner a notice of violation.

Internal Note: | arrived onsite at 7:56 am. | observed a wall being built
at the reported property that was reaching over 4 ft tall. | advised the
crew onsite to remove one course of bricks from the wall so that it
remains under 3.5 ft. They complied & removed one course of bricks
from the wall. | further advised if they plan to build the wall higher
than 3.5 ft, a proper permit must be acquired before continuing.
Work was halted at that point. | called RP to advise of my findings and
interaction.



Good morning Code Compliance,
| am reaching out to inform you that for more than a month, a large
truck with an attached landscaping trailer has been parked on the
residential street on the 515 Canon Dr. On the rare occasion the truck
leaves once a week, the owner immediately parks a personal car in
the exact spot to prevent anyone else from using the spot before
swapping the commercial rig back in. This setup blocks the view from
the driveway into the oncoming traffic of the neighboring property
and has been continuously present for more than 30 days.

07-22-2026
06:53 AM

1038004

07-22-2026
06:34 AM

1038003 over grown weeds

1. lllegal Double-Keyed Locks on All Perimeter Gates: Every pedestrian exit
gate along the entire property perimeter is secured with a double-cylinder
deadbolt requiring a key from the inside. This universal condition traps
occupants and directly violates life-safety egress codes by preventing
unassisted emergency exit. 2. Missing Egress Gate/Severe Bottleneck: A

massive section of the property (Units 50-112) is entirely bottlenecked, being

serviced by only one single gate. There is a critical missing pedestrian gate at
the end of the sidewalk by building 8 along the southern perimeter, where
the rest of the property's perimeter gates are otherwise located. 3. Severe
ADA Accessibility and Egress Failures: Bicycles and Missing Curb Ramps:
Management requires residents and guests to transport bicycles to their
units because no bike racks are provided. However, because there are no
curb ramps connecting the parking areas to the sidewalks, individuals are
forced to physically lift and carry heavy bicycles over curbs to reach their
units. Furthermore, the separated property sections mean these sidewalks
only connect by exiting the property through the double-locked pedestrian
gates. Mailbox Accessibility: The path to the mailboxes lacks an accessible
ramp, completely preventing individuals with mobility impairments,
disabilities, or physical recoveries from reaching and checking their

07-22-2026
06:12 AM

1038001

mail.Accessible Parking Deficiencies: The designated handicap parking spaces

lack the required access aisles/clearance space, making it impossible to

deploy wheelchair lifts, ramps, or other mobility equipment. Furthermore,

there are no covered handicap parking spaces. Pool Accessibility: The
community pool area is entirely inaccessible to residents and guests with

mobility limitations, as there are no ramps connecting the separated sections

to the sidewalks leading to the pool deck.

07-21-2026
04:37 PM

1038000
east corner lot Farrell and vista chino. thanks for your help

Large very dead palm tree on east side of vacant lot near wall. north

515 CANON DR

760 PALM AVE

2500 E PALM CANYON DR

1858 N FARRELL DR

Other

Code
Compliance

Code
Compliance

Code
Compliance

Janine

Jesse

Jesse

Jeanmarie

Internal Note: Parked on public roadway. Not handled by Code, no
complainant info. Forwarded to PD.

Internal Note: Property is 777 Palm Ave & is a registered VR. | have
reached out to ACME to facilitate a clean up of property maintenance
issues.

Email to Reporter : Took photos will notify owners



07-21-2026
12:56 PM

07-21-2026
11:39 AM

07-21-2026
11:06 AM

07-21-2026
11:00 AM

07-21-2026
08:31 AM

07-21-2026
12:02 AM

1037999

1037998

1037997

1037996

1037995

1037994

I did a drive by yesterday of the Mesquite Club House Parking lot. All
debris is gone, dumpster is also gone. | wanted to express my
appreciation for keeping this fire hazard/nuisance under control. Itis
a real concern for the neighbors who surround this property. Thank
You

For the past month | have tried to contact the owner of this property
and have left several voicemails about noise on the weekends in the
day & late night. This is a residential area & hearing music until 4Am &
people fighting | live on S Camino Real & my backyard is next to their
sex rooms | guess you call it, they have outdoor speakers & they dont
turn it off until 4AM, also they have advertised parties now every
saturday and Sunday with a DJ & dancers. My neighbors said they
have complained too & nothing is being done about this. During the
day the manager that is there said he hasn't seen the owners for
months & they advertise the parties & control the music.

Landscaper using gas powered leaf blowers at the above address at
approximately 10:30 am on July 21st. | was unable to take a photo of
them using them without them seeing me so | took a photo of their
pickup truck as they drove away
*PER TEL CONV* They were doing construction at this residence and
now the street in the front is full of debris. The freshly paved road is
also covered with oil marks from the oil that was leaking from their
trucks.

Tony's Grill and Bar. They are using plastic bags for take out. The
Owner/manager says they don't have paper bags for take out...

This weekend someone tried breaking into the front door of our apt.
We made a police report & reported the incident to mgt. At first they
tried to fix the door w/a metal plate, but since the door was degraded
as you can see in 2 of the photos that was not an option. They got an
old door from another apt, attempted to cut it to fit, & now it’s worse
than the previous door. They cut the door too short on the side so
now the deadbolt does not go into the frame all the way, & the
bottom knob barely fits into the latch. Mgt is supposed to provide a
safe place for us to live. How is this safe when they can’t even put a
proper door in that fits & can be locked properly? We would really like
some advice, as we have had many other issues besides this one.

2700 E Mesquite Ave

535S Warm Sands Dr

3668 Savanna Wy

648 Roxbury Dr

665 S Palm Canyon Dr

2955 Escoba Dr

Other

Code
Compliance

Leaf Blowers

Code
Compliance

Code
Compliance

Other

Mitchell

Janine

Jeanmarie

Arwel

Janine

Janine

Email to Technician: FYI...

Internal Note: Commercial prop, not a VR. Complainant needs to
contact PSPD at the time of occurrence, but they did not include any
contact info.

Email to Reporter: Good morning, | will have the Code Officer add this
to their calendar to check the area next week, but we need to attempt
to be at the scene while it is occurring.

Internal Note: Code case opened.

Internal Note: Info forwarded to the Sustainability Department. No
contact info for complainant.

Internal Note: 21'd RP. She stated she had not yet spoken to the
manager about the condition of the door that was installed. | let her
know she should talk to mgt and let them know she does not feel safe
with the door they installed and request a NEW door with a proper
locking mechanism. | provided her with our direct # and my name and
asked her to call me back after she spoke with mgt, regardless of the
outcome. Internal Note: RP called back to let me know they were
going to be installing a brand new door and new locking mechanism. |
let her know if she had any other issues, she could give me a call back,
or email me, at any time.



Many apartments at 495 E Twin Palms Dr Palm Springs CA 92264 -
Twin Palms Villas- have had no electricity all day on Monday
07/20/2026. | called Edison. They tell me that the owner is
responsible. They will not come to do anything. It is 9pm Monday
night now and there is still no electricity and no answer from
management. Nobody is taking responsibility. Not the owner and not
Edison.

| live at 495 E Twin Palms Dr Apt **. The problem began yesterday,
7/19/26, w/the water being shut off all day long for a repair. But they
are using an unlicensed handyman who is having trouble completing
the work properly. And more problems are occurring because of the
ongoing repairs. | have had no water all day yesterday, & now no hot
water all day today 7/20/26. | have texted ** about it. | also went to
the office & talked to her about it. She said the hot water was back on
all day. That is not correct. | told her | had a cold shower this morning,
& my water is still only running cold. I've checked all through the day.
** went to the apt complex laundry room and ran the sink water. |
went with her. She said the water was warm... I told her it is 105°
today, so our cold water is going to be warm. We still have no hot
water in our unit. | asked her to please check the water heaters, &
whatever else may be causing the problem. | went back to my apt & |
let the water run for a few minutes to see if it would ever come out
hot, but it did not. Yesterday we had the water shutoff all day long, no
water at all. So we are already needing laundry done & hot water for
cleaning. Today the water came on & off, but only cold. Today at
6:00pm | still have no response to my question regarding when we
will have hot water for bathing, washing dishes & laundry. | would like
to have this properly addressed.

*VIA TEL CONV* Neighbor calling to assist tenants in unit #**, their
phones work off of wi-fi and they have no electricity. Edison said it is
an issue the landlord needs to deal with, because all the other units
are working. Tenants contacted the landlord and were advised it's an
Edison issue, would not assist the tenants. Tenants names are ** and
** have small children at the residence and have had no
AC/electricity since this morning.

495 E TWIN PALMS DR

495 E TWIN PALMS DR

495 E Twin Palms Dr

Internal Note: Called ** contact from prior "no electricity" complaint
inquiring if they knew the neighbor who possibly submitted
anonymous complaint. | asked if she could have the individual
resubmit with their contact information. She did state she believes
multiple units have no power. Internal Note: Spoke to ** inquiring if
the power has been restored and he stated it restored last night.

Internal Note : Called RP and she confirmed the hot water was back
on. Spoke w/** & inquired if the hot water issue had been resolved.
He stated they were tankless water heaters and that has also been
restored. Possibly had hot water issue due to lack of electricity. Will
need to confirm with RP.

Internal Note: Attempted to call RP and VM has not been set up.
Internal Note: Spoke to ** inquiring if the power has been restored
and he stated it restored last night. | inquired if the hot water issue
had been resolved. He stated they was tankless water heaters and

that has also been restored. Possibly had hot water issue due to lack
of electricity. Internal Note: Spoke to RP and affected resident who
advised she hasn’t been paying her bills. Spoke to property owner
who paid Edison to get power restored. Not an Edison issue, civil
matter however we advised owner that he can’t leave his residents
without power.
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This dirt gravel road has people constantly coming and dumping trash
is there anyway that large boulders can be put in front of the pathway
to stop people from driving up and dumping things?

Gas blower at villa royal, yet again.

this is at least the 3rd time to report this address. i realize sometimes
someone in your office hops in the car & dashes out to catch the

landscapers. i do appreciate that but usually the leaf blower is at the
end of their routine. by the tiem i walk back home & email the pic to

mysef & attach it here they are done with the property, or at least the
gas blower is off. these guys hide from the camera. they know they

are in the wrong. i have 2b sneaky just to get these shots. if u
contacted the prop owner i am confident they would make a call to
the landscaper & it would end. THANKS !

The vacation rental is playing extremely loud music.

broken irrigation flooding the curb 2 blocks away.

*VIA CODE EMAIL & CONV W/BRYAN* The property 220 N. Morsun
Circle shares a fence with me that is falling into my yard. | have photos
and a letter that is being sent to the owners.

398 ROSA PARKS RD

1600 S Indian Canyon Dr

537 S Indian Tr

2003 E JOYCE DR

641 S MOUNTAIN VIEW DR

220 Morsun Ci

Debris

Leaf Blowers

Leaf Blowers

Vacation Rentals

Water
Watchdog

Code
Compliance

Janine

Dustin

Jeanmarie

Jason

Janine

Arwel

Internal Note: Email sent to Jean-Marie to confirm location so | can
locate a property owner.

Internal Note: Arrived at location and observed a gardener using a
GPLB. Will be issuing a citation to the owner of the property.

Email to Reporter: | sent out a notice.

Internal Note: | arrived at the property at approximately 1:38 pm, and
was able to observe the violation. After confirming the property was
occupied as a short-term stay, | issued a citation to the responsible
renter.

Internal Note: Forwarded to DWA. No contact info for complainant.

Internal Note: Called RP & advised her the fence is required for her
property as she has a pool. The neighbor's pool is in their backyard,
verified through GIS. She can contact neighbor if they would be willing
to split cost of new fence but that would be a mutual or civil
arrangement between them, but a fence is necessary because of her
pool. Advised her she needs to have a permit for new fence.
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**VIA TEL CONV** Has access to 5 properties in his area that are fire
hazards. Kelcey with FD told him to call us. He's also reached out to
Jake and has an appt tomorrow to talk to Taylor. He wanted me to

schedule an appt for "the code officer" to come out to talk to him. | let

him know | would reach out to the code ofcr and they would contact
him as soon as they were able.

*PER TEL CONV*AC has been out since last Wed. Told mgt, maint.
came & added freeon and said it was a temp fix. Mgt. said it was a
permanent fix, but it quit working after 20 mins & started blowing hot
air. Mgt. said they could not provide me with a temp window unit
because "they were out," so | bought my own, but this needs to be
fixed & they aren't doing anything about it. Can someone please help
me? (Unit #**)

*VIA CODE EMAIL*There used to be a great view of the mountain and
these last couple years there is a horrible looking boxed mobile
home. It sits on a property that has a midcentury home, whose idea

was to add this horrendous thing on the lot and was it even permitted.

oh the joy of a glass blower with morning cofee....ugh
he just started come n get em PLEASE

875 W Chino Canyon Rd

2801 E Avery Dr

2325 N Girasol Ave

1324 S Driftwood Dr

Code
. Jason
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Leaf Blowers Jeanmarie

Internal Note: On 7/21, | received a return call from ** and we arranged to
meet at his property the same day. | requested Code Supv Bermudo
accompany me on the site visit. We met with ** in response to his concerns
regarding what he believed to be potential fire hazards on adjacent
properties, including overgrown vegetation, dead trees, & other combustible
vegetation. He escorted us a significant distance down the hillside behind his
residence to a location from which the adjacent properties could be viewed,
as the areas of concern were far beyond the view from the rear of his
property & were not visible from the public right-of-way or the immediate
vicinity of his residence. During the site visit, he asked whether we
considered the observed vegetation to constitute a fire hazard. Based on our
observations, the vegetation appeared to consist of a mixture of live
vegetation, as well as dead or dying plants and trees. We advised him that we
are not trained in fire prevention, do not enforce fire codes, & are not
qualified to determine whether the observed conditions constituted a fire
hazard or fire code violation. We further explained that such determinations
fall within the purview of the PSFD & its Fire Prevention personnel. We
advised him our role was limited to documenting the observed conditions.
Upon returning to the office, | emailed the PSFD Fire Marshal & provided
photographs taken during the inspection for his review & determination
regarding the reported conditions. At the conclusion of the inspection, **
stated he intended to have the areas of concern cleared regardless of

whether the City elected to take any enforcement action.

Internal Note: Arwel & | spoke with the prop mgr regarding the AC
unit that needs to be replaced. We advised when he or his HVAC
technician applies for the permit, they should do so in person &

request expedited processing due to the emergency situation. This

way, management can obtain the permit to replace and install the AC
unit as soon as possible.

Email to Reporter: Your complaint has been reviewed, and the
property has been investigated. Our records indicate the
prefabricated accessory dwelling unit (ADU) was approved through
the City's permitting process and was issued a building permit,
allowing the structure to be placed at its current location.

Internal Note: Diverted to the AC concern and by the time | got back
to this report the GPLB was not witnessed in use.



