FAQ (Frequently Asked Questions)

for Renewing a Vacation Rental Certificate

| believe it’s time to renew my certificate, where can | find the Renewal Application?

You will receive an automated notification that your renewal application materials are available on
your Business Center page approximately 60 days prior to your expiration date. For example: The
Renewal Application workflow for a certificate that expires on March 31 will appear on your
Business Center page on February 1%,

To complete the renewal application and remit payment, simply go to your business center at
https://palmspringsca.munirevs.com/. This instruction will be found on the notification you receive

with a direct link to the on-line portal. Do not go to the city website looking for your renewal
application materials.

The application materials are assigned as a task on your Business Center page. Forms and upload
pages will appear in a pre-arranged workflow, and you will not be able to move forward in the
process until the item appearing as a task on your Business Center page is submitted.

Do | need to resubmit Proof of Insurance?

An Owner must carry a homeowners rental insurance policy that includes liability coverage during
the complete term of the Vacation Rental or Homeshare Registration Certificate with a minimum
limit of $500,000 per occurrence. Evidence of insurance is required every year at time of renewal,
and you will be prompted to upload the document into the renewal workflow.

Prior to uploading your Proof of insurance, please check the expiration date on the Insurance
document you are submitting. The most common mistake made in permit renewals is submitting a
Proof of Insurance document that is no longer valid.

Do | need a Safety Inspection and how do | schedule it?

Yes, The DSPC will schedule and conduct the annual safety inspection at the Vacation Rental or
Homeshare property at time of renewal. The Owner, Agent or a representative must be at the
property during the inspection. Please do not contact the Special Program to schedule your
inspection. A Safety Inspection request form is included in the renewal application documents. A
Code Officer will email the person you named on the form to set up that inspection.

The annual safety inspection should not be confused with the pool electrical compliance
inspection which is facilitated by the homeowner and occurs every 5 years.



Is it time for my 5-year pool electrical compliance inspection? | don’t remember when the last
poolinspection was done.

You can view the date of your last pool inspection by scrolling down to the bottom of your Business
Center page to “Manage Your Account”. You can then click on your address, and you will be taken to
your account information page. You will find the last date of your pool inspection under the Pool
Certification Date. There is no need to upload previous pool compliance statements as those are
kept on file by the department. If your pool inspection is due a Pool Inspection Form upload page
will be automatically added to your renewal workflow.

| don’t want to change any individuals on my Friends & Family List Form. Do | need to re-enter
all of their names?

If you choose not to add or change any of the individuals on your Friends & Family List leave the
form blank and press submit.

You can view your current Friends & Family List by scrolling down to the bottom of your Business
Center page to “Manage Your Account”. You can then click on your address, and you will be taken to
your account information page where the names on your Friends & Family List will be displayed.

| Submitted My Renewal Paperwork and Passed My Safety Inspection but My Account Says
“Pending”. Do | Need to Submit Anything Else?

The “Pending Approval” note on your Business Center page just indicates staff has yet to finalize the
renewal. Processing time is dependent on the volume of applications (new and renewal) being
received. Processing time averages between 30 - 60 days to process and for the new PDF of the
permit to appear on your account.

Account Compliance - Please make sure all TOT (Transient Occupancy Tax) has been submitted.
Having outstanding TOT can delay the issuance of your new certificate.

How Do | Print My Renewal Certificate?

You can access the PDF of your permit by scrolling down to the bottom of your Business Center
page to “Manage Your Account”. You can then click on your address, and you will be taken to your
information page for the printable PDF.



