
Created WO # Description Address Category Technician NotesHistory

08-02-2026 
06:37 PM

1038132
Received via Code VM*** @6:32pm

Reporting an active construction site with 2 wide open gates leading 
to a pool w/water

165 W Santa Clara Wy
Code 

Compliance
Jason

08-02-2026 
04:14 PM

1038130

Received via Code VM*@4:07pm A/C is running poorly, with fans and 
floor evap. cooler, interior temp is 92deg. I've called management 
twice with no one to respond. My unit is becoming uninhabitable, I 

NEED HELP.......

495 E Twin Palms Dr
Code 

Compliance
Kimberley

Internal Note: Inspected by Ofcr Grijalva, Fontes & Bermudo at aprox 
4:35 PM. Temp was reading 91 degrees & the thermostat, located in 
the hallway, was reading 90 degrees. The HVAC was not blowing cool 
air. Complainant had an evaporative cooler & large fan. I advised we 

had left messages with the prop owner and prop manager. Reassigned 
to Ofcr. Bowman.

08-02-2026 
03:15 PM

1038129 Via Code VM*Construction on a Sunday at 1977 Ana Maria pl 1977 Ana Maria Pl
Code 

Compliance
Jesse

Internal Note: Arrived at 3:30 pm. I did not observe anyone at the prop 
or ongoing construction anywhere in the area.

08-02-2026 
12:58 PM

1038128
Via Code VM*Deep bass music playing at casa oliver

535 S Warm Sands Dr Other Arwel

Internal Note: Readings were taken in the backyard of *** Camino 
Real. Ofcr. Whittaker & I performed readings for approx 15 mins & the 

decibel readings were within acceptable levels for medium density 
zone.

08-02-2026 
06:40 AM

1038127 watering the street 1211 PASATIEMPO RD
Water 

Watchdog
Jason Internal Note: Forwarded to DWA 8/2/26 @6:53 AM.

08-01-2026 
02:31 PM

1038125
Received via Code VM*@2:16pm. RP requests call back regarding VR 

question
201-225 E Alejo Rd

Vacation 
Rentals

Robert
Internal Note: Called RP and answered a few questions regarding 

eviction of a tenant at her vacation rental. 

08-01-2026 
09:35 AM

1038123

Via Code VM*I was told the tenants from 366 w racquet club were 
evicted, but today I checked over the trash wall and saw there are 

motorcycles, tires and trash dumped in the alleyway.
386 E Racquet Club Rd

Code 
Compliance

Jason

Internal Note: (Correct address is 360 W Racquet Club) Called and left 
a detailed voicemail for the RP in which I explained the property 
currently has an open case and it has been escalated to the City 

Attorney's office.  We are actively monitoring the property until the 
City can gain compliance.

08-01-2026 
08:05 AM

1038122 lawn sprinkler broken on Sonora Road 2643 E SONORA RD
Water 

Watchdog
Arwel

Internal Note: Correct address 1405 San Joaquin Drive. Internal Note: 
Reported to DWA for over spraying into sidewalk.

08-01-2026 
12:11 AM

1038121
*Received via code VM *I live at **** S Belardo Rd. The pool of the 
Best Western Hotel on the corner or Belardo & S Palm Canyon has a 

loud party with music going on. 
1633 S Palm Canyon Dr Other Code Not a VR, forwarded to PSPD

07-31-2026 
08:28 PM

1038120
could someone tell me what this is and why it’s in the empty lot 

behind my business? my family owns and operates Labonitas at 330 N 
Palm Canyon

330 N PALM CANYON DR Other Janine

Email to Reporter: It is a Mobile Surveillance Trailer-Often deployed 
for large vacant commercial sites, these are portable towers equipped 
with high-definition cameras, solar panels, and deterrents like sirens 
and strobe lights. It was placed there by someone wishing to monitor 

the lot.

07-31-2026 
03:30 PM

1038119

neighbors Gardner using a gas powered blower. I heard it when I went 
out to my pool but couldn’t get my phone in time to take a video 
before he walked away up the hill. I’ve seen this quite a bit at this 

property.

2222 N PALERMO DR
Code 

Compliance
Arwel Email to Reporter: Arrived at 3:45pm & there were no landscapers.



07-31-2026 
01:28 PM

1038118

*Via Code Hotline -VM* I'd like to call & report someone at my apt 
complex having a garage sale that I'm pretty sure they don't have a 

permit for. It's setup here in their parking space, so if someone could 
come check this out, I'd appreciate it. 

550 E Cottonwood Rd
Code 

Compliance
Jesse

Internal Note: I arrived & observed what appeared to be discarded 
refuse in the parking lot. I was taking pictures & a gentleman walked 

out of an apt w/more refuse. I inquired if he was hosting a yard sale & 
he stated he was removing items from his unit for trash disposal. I told 

him the refuse must be discarded or removed as soon as possible. I 
will conduct a re inspection to confirm the removal of refuse. Internal 

Note: I arrived onsite & all the trash and refuse have been removed 
from the property.

07-31-2026 
10:49 AM

1038117

*Via Phone to Mitch* Renters are playing loud music, & the bass is 
especially disturbing. I don't necessarily want them cited, but if you 

could just ask them to turn it down, I would appreciate it. The music is 
off & on, so you may not be able to hear it when you arrive. If its 

necessary to observe from my prop, you can call, but I'm not sure I 
want to be that involved. 

2880 N Sunrise Way
Vacation 
Rentals

Jesse

Internal Note: I arrived at 11:06 am. From the street in front of the 
property no violation was observed. I made contact with the RP who 

advised the music was no longer on. I was granted access into the RP's 
backyard. I remained onsite for 20 minutes and no violations for music 

heard beyond the property line were observed. I made contact with 
the local contact to advise of the reported concern.

07-31-2026 
06:46 AM

1038115 sprinkler over spraying at airpoet front lawn 282 EL CIELO RD
Water 

Watchdog
Mitch Forwarded

07-30-2026 
08:15 PM

1038114
West side of Lawrence Crossley Rs just north of Cree, golf course 

sprinkler is spraying over the street. 
2560 Golf Club Dr

Water 
Watchdog

Mitch

07-30-2026 
07:44 PM

1038113 abandoned tire here on the sidewalk 1763 S ARABY DR Debris Mitch Forwarded for removal

07-30-2026 
06:14 PM

1038112
somebody dumped a couple large bags of trash    Thank you so much 

for picking it up before it blows all over the place.
416 S CALLE ENCILIA Debris Mitch Forwarded for removal

07-30-2026 
11:59 AM

1038109
Gas power blower in use by landscapers at 13 Palomino. This is a 

ongoing problem whenever the gardeners are there.
13 PALOMINO RD Leaf Blowers Mitch

Email to Reporter: There were no available officers to respond at the 
time the report was received. The information will be forwarded to 
the code officer assigned to that neighborhood to follow up in the 

coming weeks at the noted day and time. 

07-30-2026 
09:05 AM

1038108
Old stove appliance sitting in front yard for a couple weeks already. 

thanks
2120 N CERRITOS DR Debris Jeanmarie Email to Reporter: Item has been removed 

07-30-2026 
09:04 AM

1038107 Dead trees along the entire front of property. thanks 1815 E RACQUET CLUB RD
Code 

Compliance
Jeanmarie

Internal Note: property is scheduled to be sold at a foreclosure 
auction. The lender initiated foreclosure proceedings on this property 

because the owner(s) were in default on their loan obligations. This 
property is not found on MLS. 

07-30-2026 
06:30 AM

1038104 parked rv 2865 E SONORA RD Other Jesse

Internal Note: RV is parked on the street & marked for sale. There was 
a phone # posted on the windshield. I spoke with the RV owner & 

advised of the violation. He said the RV would be removed tomorrow 
morning. Internal Note: I conducted a reinspection  RV has been 

removed



07-30-2026 
06:26 AM

1038103 parked rv 2865 E SONORA RD Other Janine
Internal Note: Duplicate complaint, no contact info for complainant. 

Closed.
07-30-2026 
06:15 AM

1038102 sidewalk buckled and damaged 2899 N SUNRISE WY Streets Janine Confirmed to belong to the City. Forwarded for repair.

07-29-2026 
09:08 PM

1038101
sprinkler flooding sidewalk, north side of Ramon rd next to mizell 

senior center
1747 RAMON RD

Water 
Watchdog

Code Forwarded for inspection

07-29-2026 
07:05 PM

1038100
*Received via code VM *Hi, my name is ***. I have a question about a 
retail business in downtown Palm Springs. I have spoken to 4 different 

entities. My phone number is ****. 
401 S Pavilion Wy Other Janine

Internal Note: Have tried calling twice this morning. The call just has a 
"busy" tone, never rings or goes to VM.

07-29-2026 
05:35 PM

1038099
there is a commercial tour bus parked on a residential street for over a 

month. Possibly abandoned.
888 E JANET CI Other Joey On the street, not for Code. Forwarded to PD.

07-29-2026 
01:22 PM

1038098 God blows right now at 1:15 PM on Wednesday 1189 N Rose Ave
Code 

Compliance
Jason

Internal Note: Arrived at 1:31 pm. Landscaper using a battery 
operated blower.

07-29-2026 
12:40 PM

1038097

*PER COUNTER CONTACT* Mold all over her bathroom. All 
maintenance does is spray it with bleach, but it comes back fast and 

more than before they sprayed it. She has a fan in the bathroom 
ceiling but is not sure if it is working and maintenance doesn't fix 

anything when she asks. (She had a couple other complaints - blinds in 
her son's room and her vinyl flooring - but I let her know that would be 

a civil issue between her and mgt due to her contract. She resides in 
unit # ***)

412 S Calle Encilia
Code 

Compliance
Jesse

Internal Note: Conducted an onsite inspection of the unit. I observed 
potential mold in the restroom. I made contact with the Manager 

onsite to advise of the reported concern and potential mold observed. 
I advised her to hire a mold technician to assess the unit in question 
and provide the report. Internal Note: Opened code case PM-0726-
0143. I have sent property owner and property manager notice via 

mail and email. I will be closing out this report and managing on Tyler.

07-29-2026 
12:09 PM

1038096

*VIA CODE EMAIL* Complainant alleges this facility does not have a 
trash can, and that trash is accumulating on the property. He alleges 

the type of trash accumulating includes feces, sharps and needles, and 
general garbage. 

1527 N Sunrise Wy
Code 

Compliance
Jose

Internal Note: Verified the property has trash containers on site. The 
exterior areas of property is maintained well. No violation found. 

07-29-2026 
11:52 AM

1038095
das leaf blower in use a rice violation now at 1151 am 289 camino sur 

weekly ongoing violation active now
3600 MOUNTAIN GATE Leaf Blowers Jason

Email to Technician: So...whatever they said in the notes, the address 
given is 289 Camino Sur, not where the pin drop says (?) Internal Note: 

Courtesy notice to be sent to property owner, using the attached 
photos.

07-29-2026 
11:11 AM

1038094 grocery cart at the bus stop corner of Gene Autry & 111 4843 E PALM CANYON DR Debris Janine Forwarded for removal

07-29-2026 
08:41 AM

1038093 gusher at rental property 1585 MADRONA DR
Water 

Watchdog
Kimberley

Internal Note: I contacted both the contact for VR and the owner they 
are heading over to the property.

07-29-2026 
07:48 AM

1038092
Trash and small debris in middle of the road on El Cielo between San 

Martin and Escoba.
EL CIELO RD Debris Janine Forwarded for removal

07-29-2026 
06:34 AM

1038091 PS airport front lawn sprinklers over spraying 222 EL CIELO RD
Water 

Watchdog
Janine

Internal Note: This has already been reported and forwarded to 
maintenance at the airport to look into.



07-28-2026 
11:48 PM

1038090

Across the way. The dirt lot has had trash for the past 2 weeks! Is 
anyone going to clean it up or should email the council? My neighbor 
even reported it last week and I just passed by today and it looks like 
shit. It’s definitely the house behind that dirt lots trash how do I know 
because they have pink umbrellas on their property as well in that dirt 

lot in the pile of trash. Most likely email somebody tomorrow that 
works up above. It’s clearly just gonna stay like that cause otherwise it 

would’ve been taken care of last week.

2871 E Via Escuela Debris Jeanmarie
Internal Note: Spoke with the property manager and she advised that 

a crew will come out to clean the property. 

07-28-2026 
08:03 PM

1038089

The owners of "The Juice" repeatedly park in a red zone that blocks an 
ADA parking spot. These were taken on Friday 7/24/26 at 12:52 pm 

(two vehicles)and 7/28/26 at 12:31 pm (blue truck). As you can see in 
the top photo, vehicles match. The black vehicle is a Porsche. This 
happens every weekday between 9-10 am and 2pm. If you send an 

officer at 10pm like you did last time, you will find no cars there. This 
is an every single day problem. It prevents safe parking in the ADA 

spot. As a 100% P&T disabled Veteran with a blue ADA parking 
lanyard, this is highly problematic when that is the only spot available. 
Parking in a red curb zone is a strict code violation in California. Under 

California Vehicle Code 21458, a red curb signifies "no stopping, 
standing, or parking at any time", whether your car is attended or 

unattended.

4050 Airport Center Dr
Code 

Compliance
Janine Not handled by Code. Forwarded to PSPD.

07-28-2026 
04:46 PM

1038088 gardener using gas blower.  #87 and #86 Calle del Espacio, PSVE 91 CALLE DE ESPACIO Leaf Blowers Kimberley Internal Note:  A COURTESY NOTICE WAS SENT.

07-28-2026 
03:58 PM

1038087 Ragged California flag needs to be replaced. Palm Springs Other Janine Forwarded for maintenance

07-28-2026 
12:45 PM

1038081

*VIA CODE EMAIL* There was a water leak from above into bathroom 
and also a drain pipe cracked leaking behind the sewer water in 

kitchen wall . The HOA sent the plumber and he cut 4 square holes, 
Under Sink, Backsplash, Wall Cabinet and the condo above. This was a 

wall with plywood under drywall between the two condos and was 
belived to be a structural sheer wall. You can see what appears to be 

mold. (Unit **)

470 S Calle Encilia
Code 

Compliance
Jose

Internal Note: Called the reporting party today to request an 
inspection of the property but they stated they would not be available 

for an on site inspection for at least three weeks.

07-28-2026 
10:17 AM

1038079
Gas blower in the area we can hear it blocks away, might be on 

Driftwood.  Thanks fro checking 
1298 Manzanita Ave Leaf Blowers Kimberley

Internal Note: There wasn't anyone at this address but there were 
gardeners at a different address, and they aren't using blowers yet.



07-28-2026 
10:14 AM

1038078

*VIA CODE EMAIL* We are homeowners directly across the street 
from this home. For the past 2yrs we have observed strange people 

going in & out (often directly through the back gate) & numerous cars 
stopping as well as suspicious activity. The police have been to this 

address several times. Other homeowner neighbors share our concern-
we would like to have you add this house to your watch list.We have 

contacted the homeowner several times including this morning and he 
does not care.

2315 W Nicola Rd
Code 

Compliance
Jeanmarie

Email to Reporter: From your notes, this appears to be a police 
matter, and any possible criminal activity or disturbances should be 
addressed by law enforcement. If there are property maintenance 

concerns (e.g., blighted vegetation, trash, debris), we can notify the 
owner, but please have the PSPD address safety concerns or possible 

criminal activity. 

07-28-2026 
10:08 AM

1038077

*VIA CODE EMAIL* The gardener arrives every Tuesday between 8-
9am.  They are currently at 3182 Las Brisas Way in the community of 

Estancias at South Canyon using a gas blower. I have video evidence as 
well.

3182 Las Brisas Wy Leaf Blowers Kimberley
Internal Note : I have added it to the calendar for patrol between 8-9 

am Tuesday.

07-28-2026 
09:03 AM

1038076 Green pool causing mosquitos and horrible smell 1263 Pasatiempo Rd
Code 

Compliance
Jason

Internal Note: I inspected the prop this morning at approx 11:00 a.m. The 
pool was not visible from the public right-of-way, and there was no answer at 
the front door. Property records indicate the owner is deceased. I attempted 

to contact other responsible parties, including those listed in Code Officer 
Guerrero's recent case, but all phone numbers were out of service. I left a 

VM with Vector Control, provided the prop info, & requested an inspection to 
assess the reported pool condition. Internal Note: I received a return call 

from Vector Control. They stated the soonest a technician can respond to the 
prop is Mon, 8/3.  They will follow up w/me once they are able to go & 

observe the pool conditions.

07-28-2026 
08:31 AM

1038075

tall weeds, trash, debris, surrounding and all over the vacant stalled 
project Palermo at the corner of Indian Canyon and San Rafael 

Northeast corner. they're also continues to be a lot of weeds growing 
up around this property at the sidewalk and curb. There is especially a 
lot at the southeast corner of the property where there is a retention 
basin, even discarded chairs and trash boxes and junk piled up. Thank 

you

3246 N INDIAN CANYON
Code 

Compliance
Jeanmarie

Internal Note: Spoke with *** and explained where we need the 
cleanup done.

07-28-2026 
08:28 AM

1038074
Large dead tree in front of offices of special programs and public 

works. Thank you
429 N CIVIC DR

Code 
Compliance

Janine On City prop, not Code-related. Forwarded for maintenance.

07-28-2026 
07:44 AM

1038073
gasoline leaf blower 2135 E. Sonora I believe. I've complained about 

this landscaper before, I think it's Monte Gardens.
2135 E SONORA RD Leaf Blowers Kimberley

Internal Note: I saw him in my patrol before this came in.I took a 
photo and spoke with the gardener. Owner will be notified.

07-28-2026 
07:18 AM

1038072 Leaf blower Amarillo 2262 E AMARILLO WY Leaf Blowers Kimberley

07-28-2026 
06:41 AM

1038071

*PER PSPD AND CODE VM*/(Did not leave a clear message on Code 
VM, no name, no number, said they were "next to" 1 Palomino in a 

gated community.) Rp called advs there is construction or tree 
trimming going on at gated community next to her address since 6am. 
Rp lives at ****, she said she left you guys a voice mail but then called 

911 . 

1 Palomino Rd
Code 

Compliance
Kimberley

Internal Note: Spoke w/the workers for Southwest co & informed them they 
can not start until 7:00am.They will be working for the next few days at this 
location. I also spoke w/a board member from the HOA & told him the same 
thing.They told him their was an exception for trimming palm trees.I told him 

that was incorrect he said he would address it w/the company.



07-28-2026 
05:46 AM

1038070
all couches and pieces of furniture thrown out in the middle of the 

street next to the warehouse just looks like trash
2050 EXECUTIVE DR Debris Janine Forwarded for removal

07-27-2026 
04:04 PM

1038069

*PER LOBBY CONTACT* Travel trailer (usually attached to a truck) 
parked at residence. The owner will sometimes move it across the 

street, or up/down the street a little bit. He thinks if he moves it now 
and then, he can keep it there. Complainant said the address is 3659 

#A, Andreas Hills Dr. (COMPLAINANT WOULD LIKE A PHONE CALL 
FROM THE CODE OFFICER.)

3659 Andreas Hills Dr
Code 

Compliance
Kimberley

Internal Note:  I called & left a msg explaining we can address the 
problem when the RV/trailer is parked in the driveway. If it's parked in 
the street, PD is supposed to handle it. If he can call when it's parked 

in the driveway, I can open up a case.

07-27-2026 
11:34 AM

1038066

*PER TEL CONV* Said they started about 20 mins ago in the front yard 
and are now in the back. I advised the complainant I would create a 

call, but if she heard them again on a future date, call us as soon as she 
observed them on the property, as 20 minutes might give them time 

to leave before Code arrives.

220 Morsun Ci Leaf Blowers Arwel
Internal Note: Arrived at 11:40 AM & landscaper was using a rake. I 

spoke to both landscapers & advised them no to use gasoline blower 
as neighbors are watching.

07-27-2026 
10:37 AM

1038064

Previously reported many months ago, a popped up sidewalk on the 
north side of Francis just west of Sunrise parkway intersection. many 
months later the situation remains unchanged. is there any update? 

Thank you

2899 N SUNRISE WY
Code 

Compliance
Jeanmarie

Email to reporter: Our dept is aware of the property in question & currently 
has an open case regarding it. Generally, the maintenance & repair of 

sidewalks are the responsibility of the adjacent property owner. However, 
sections of the sidewalk & ramps in the corner cutback areas associated 

w/intersecting streets are typically maintained by the city. Additionally, it 
appears the damage extends into the curb and gutter area, which is part of 

the city’s stormwater drainage infrastructure & is also maintained by the city. 
Based on the provided image, especially when compared to other corners of 

the intersection, this condition likely warrants repairs by the city. The 
property manager & the Director of Public Works are currently collaborating 
to address this issue. I will keep you updated as much as possible, but please 

rest assured it is being addressed. 

07-27-2026 
07:51 AM

1038063
*VIA CODE EMAIL* I'm reporting a violation of the City's minimum 

cooling requirement at my rental unit: 511 E Chuckwalla Rd, Unit **, 
Palm Springs, CA 92262. Property manager: Utopia Management.

511 E Chuckwalla Rd
Code 

Compliance
Jason

Internal Note: I received an email from the RP -"Thanks Jason. I’ll keep 
you posted. Their tech is stopping out today." I have not received any 
follow up from the RP since. I also called & left a VM for Utopia Mgmt 

to ensure the issue was resolved before closing out this complaint. 
Based on the info provided, Utopia has been responsive to the 

maintenance request it received. At the request of the RP, I also sent 
him an email summarizing our phone conversation. At this time, there 

is no code violation. Internal Note: As of today, 7/28, at 3:25 pm, I 
have not received any further communication from either the RP or 

Utopia. I will close this complaint as resolved at this time. 

07-27-2026 
07:49 AM

1038062 trash cans, five days after trash pick up 781 W VÍA OLIVERA
Code 

Compliance
Jason

Email to Reporter:  I also witnessed this violation this morning while 
patrolling the area, & will be sending the prop owner a notice. Internal 
Note: Case opened-ZV-0726-0045. Case will be opened & notice sent 

to owner.



07-27-2026 
07:33 AM

1038061

*VIA TEL CONV*Starting early construction again. I've asked them to 
stop and I've requested you guys go out there. They keep doing it. 
Sometimes it's before 6:30. Today it was at 6:30. I don't know the 

address, but it's the house at the corner of Goldenrod and Bogert Trail.

3099 Goldenrod Ln
Code 

Compliance
Kimberley

07-27-2026 
07:17 AM

1038060 sprinkler over spraying 3379 E SONORA RD
Water 

Watchdog
Arwel Internal Note: Submitted to DWA.

07-27-2026 
07:05 AM

1038059 gas 1108 VILLA PLAZA Leaf Blowers Jason

Internal Note: I arrived at the property at 7:15 am and did not observe 
a leaf blower in use; however, I spoke with the on-site landscaper and 

advised him of the complaint and the city's ordinance regarding gas 
leaf blowers.

07-27-2026 
06:31 AM

1038058 sprinkler over spraying 3409 E SONORA RD
Water 

Watchdog
Janine

Internal Note: Per attached photos, this is not "overspray." It is simply 
water run-off. Nothing damaged, nothing facing the wrong direction. 

Closed.


