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WO # Description
| have a complaint from my bathroom being exposed to outside pests

from my landlords side. He keeps repeating this is normal. It’s not
normal. | never had an exposed bathroom to outside before. What are

my rights ?

Noise complaintabout the Saguaro hotel, it is 9 pm in Sunday, the

1038216 windows have rattled all weekend, enough is enough, some people
have to work tomorrow! Ridiculous!
We heard enough of the Saguaro hotel bass, it's Sunday 8:30
pm....Done done and done!

1038217

1038214

Hazardous Materials Dumping- The homeowner at 1557 North Rose
Ave has sprayed dozens of gallons of toxic paint onto the natural
habitat of his property including boulders, plants, curbs and soils in
some attempt to create an art project. This includes to the west side
facing the desert, and potentially into the BLM land adjacent. | believe
this has created a hazardous condition for ground water, plants,
animals and humans. Can someone from the city please intervene
ASAP.

1038212

they always have the music too loud for any time of the day been

1038210 . . . .
going on today alone since very early this morning and currently

extreme music being played, two nights in a row. thumping,
screeching. disturbing my rest and my animals. both nights, friday and
1038208  Saturday aug 7th & 8th after midnight. technically the dates are 8th
and 9th as both instances are 15 minutes before 1am and continues
well after 2am.

2340 N Whitewater Club Dr

1800 E PALM CANYON DR

1800 E PALM CANYON DR

1557 N Rose Ave

1673 ViA SALIDA

516 Desert Wy

NotesHistory

Email to Reporter: | am currently at the location, in conversation with
the event coordinators.

Email to Reporter: | am currently at the location, in conversation with
the event coordinators.

Internal Note: *ACTUAL ADDRESS 1577 N ROSE AVE*| drove to the property
to observe the conditions of the landscape & surrounding areas near the
residence. The property is located on a private, gated portion of N Rose Ave.,
& not in public view. While exiting the gated street, | was flagged down by a
neighbor who demanded to know how | gained access to the street, then
advised that Code Compliance has no authority over their neighborhood. |
advised him that I lawfully gained access using a key & was responding to a
complaint regarding a property on the street. He immediately directed the
conversation toward the property in question, using several expletives, saying
that the neighbor does what he wants. He also mentioned that there are
CC&R's in place that need to be adhered to. Once at the office, | called &
spoke with the property owner on 8/9/26 @4:21 pm to see if his landscaping
was vandalized or if it was intentional. He stated that his husband has been
painting their landscape rock and that he was ok with it. He then abruptly
ended the call. The red substance appears to be spray paint and is primarily
on the owner's property. | will seek further clarification on this matter.

Internal Note: Property is not a Vacation Rental. Forwarded to PSPD.

Internal Note: Reported concern was from the Splash House after
hours event at the air museum. | arrived at 1:45 am. From the
reported property, dB levels averaged 50-52 dBA. No violation of the
noise ordinance was observed.



08-08-2026
08:58 PM

08-08-2026
06:07 PM

08-08-2026
01:09 PM

08-08-2026
09:59 AM
08-08-2026
08:27 AM
08-08-2026
07:53 AM

08-08-2026
07:04 AM

08-08-2026
07:02 AM

08-08-2026
07:01 AM

08-08-2026
06:52 AM

08-08-2026
06:50 AM

1038207

1038206

1038205

1038201

1038199

1038198

1038197

1038196

1038195

1038194

1038193

| think the vacation rental across my way has dogs in their howling.
Not sure if they are in the home but the dogs keep barking poor
babies.. My neighbors two houses down could hear them as well and |
know it’s not any of our neighbors dogs. Could somebody do a
wellness check, please?

Unreal ridiculous music noise, now it's 6 pm and got even louder. our
windows are trembling.

(Received through Code Hotline at 12:42 PM) RP states there are two
unlicensed vendors at the Home Depot.

multiple of panda shopping carts, and bus stop on Gene Autry and 111

(Received from Code Hotline at 6:32 AM) RP states there is a strange
smell along Kaweah Rd in Las Palmas.
(Complaint received through Dispatch at 7:50 AM) RP states
construction started 7:00 AM. RP wants to be called.
this property continues to have tall, dead weeds and disposables
stored in public view. this has been this way for many months with no
change. I'm guessing it must be an absentee property owner. Thank
you for your help!
they continue to have tall dead weeds on the east side of their
driveway. they did make progress with the rest of the front yard. this
is a chronic problem property. Thank you

a chronic issue at this property with their RV always parked in their
driveway. this has been going on for months. they have a permit, but
to be very very very clear that permit is prescriptive and it must be
parked on the approved pad behind the gate and wall. not in the
driveway. Thank you for your help

This daily major water waste leak has been going on for months. I've
reported it. | guess you just having trouble reaching the property
owner. Thanks

large amounts of sprinkler water into street

2258 N San Antonio Rd

1800 E PALM CANYON DR

5200 Ramon Rd

4788 CALIFORNIA 111

Kaweah Rd

2075 E Nicola Rd

1341 E FRANCIS DR

507 E SAN RAFAEL DR

507 E SAN RAFAEL DR

489 E SAN RAFAEL DR

1162 E SAN JACINTO WY

Vacation
Rentals

Code
Compliance

Code
Compliance

Debris

Other
Code

Compliance

Code
Compliance

Code
Compliance

Code
Compliance

Water
Watchdog

Water
Watchdog

Internal Note: Arrived & heard a howling dog inside. We knocked on
the door but nobody answered. We contacted the local contact, who
contacted the responsible renter, & the responsible renter reported
to the property immediately to mitigate the noise from their dog. We
educated the responsible renter & provided a good neighbor
brochure. Ambient noise in the neighborhood was generating louder
noise than the dog. No violation found but the dog howling was
mitigated by the local contact & their guest immediately.

Jose

Email to Reporter: Spoke w/mgt team for event. Allowance for the
Jeanmarie event is within regulations. Will continue to monitor. Thank you for
your submission & time.

Internal Note: Spoke w/vendors & explained regardless of having a
food handler's license, they still need to obtain a business license

Jeanmarie
through the city of Palm Springs' business permitting process. One
vendor had a food handler's license, but the other vendor had neither.
Forwarded for removal.
Arwel Internal Note: Inspected Kaweah Rd from Vista Chino & Camino
Norte, | did not smell anything unusual.
Arwel Internal Note: Arrived at 8:00 AM & advised workers of Saturday

hours. Left VM with RP of findings.

Email to Reporter: Closing this workorder out. There is an active code
Jeanmarie case. Property is at the level of legal services. If you'd like better
background information, I'd be happy to help.

Email to Reporter: Related to WorkOrder: 1038046 Internal Note:

Je i
anmarie Prior code case, PM-0326-0039.
Jeanmarie Internal Note: Please open code case to have RV stored where it is
permitted, on the side of property, 18-003-RV-03/27/2018.
Jeanmarie Email to Reporter: Submitted to DWA with RP's information.
Arwel Email to Reporter: Reported to DWA for over watering.
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08-07-2026
10:31 PM

08-07-2026
10:27 PM

08-07-2026
10:00 PM

08-07-2026
09:59 PM

08-07-2026
03:51 PM

08-07-2026
01:06 PM

08-07-2026
12:01 PM

08-07-2026
11:27 AM
08-07-2026
11:26 AM
08-07-2026
10:33 AM

08-07-2026
07:21 AM

08-07-2026
06:57 AM

1038192

1038191

1038190

1038189

1038188

1038187

1038186

1038185

1038184

1038183

1038182

1038179

1038177

Excessive noise and bass vibrations from splash house event at 0200
in the morning

They are very loud and sounds like they are smoking pot. | could smell
in my backyard. It’s 1031. They should follow rules!

They need to stop splash out. It’s fucking annoying. | believe the music
is coming from Gene Autry air museum!! Fucking annoyed!

*Received via Code VM @9:46pm Report of loud music coming from
the Saguaro Hotel. All | hear is BOOM BOOM BOOM. It has to stop!
Wants to know what time it stops. Says it's crazy. | am no longer
happy with this situation. | live at Versailles condos. | will follow up on
Monday.

Vacation rental is loud and playing music which is prohibited. Pls

advise them.

Received Via Code VM*@3:20pm Caller requests call back regarding
Gas Powered Leaf Blowers

(Code Hotline received at 10:51 AM) Landscaping company requesting
for call back due with inquiry pertaining to MAA for landscape.

Could we please have a street sweeper clean the yellow highlighted
areas asap. There is small debris on the streets from a construction
project.

at the bus stop Gene Autry and 111

gas leaf blower every week. nothings been done

gasoline leaf blower used by landscapers

1999 s Navajo dr Pam springs 92264. home has blown irrigation
system and water geyser shooting in air flooding street. the water
main is now shut off

water main leaking

745 North Gene Autry Tr

2258 N San Antonio Rd

745 North Gene Autry Trail

201-225 E Alejo Rd

2258 N San Antonio Rd

201-225 East Alejo Rs

1270 Los Robles Dr

4782 CALIFORNIA 111

2230 N VOLTURNO RD

1642 S CLL MARCUS

38069 BOGERT TR

E BARISTO RD

Code
. Jesse
Compliance
Vacation
Jose
Rentals
Code
. Jesse
Compliance
Code
. Jesse
Compliance
Vacation
Jose
Rentals
Code
] Arwel
Compliance
Other Arwel
Debris Janine
Debris
Leaf Blowers  Jeanmarie
Leaf Blowers Jeanmarie
Water
Watchdog
Water .
Jeanmarie

Watchdog

Email to Reporter: code compliance onsite coordinating w/sound
engineers to maintain compliant. Event concluded at 0200.

Internal Note: Arrived on site but no violation was observed.
Contacted local contact and directed them to contact their guests &
educate them on the VR rules and regulations.

Internal Note: RP did not leave an address. | conducted readings from
the Escena community. | arrived at 10:35 pm. Decibel readings
averaged 52-55 dB. No violation of noise or bass perception were
observed.

Internal Note: | arrived onsite at 10:10 pm. No music or bass was
observed from the Saguaro hotel. Faint bass from the air museum was
observed from the Versailles condos. | have relayed my findings to the
golden voice team. No violation of bass perception threshold
observed.

Internal Note: Arrived on site but no violation was observed.
Contacted local contact to advise them to contact their guests &
educate them on the vacation rental rules and regulations.
Internal Note: Attempted to call RP but VM would not record
message. Unable to inspect as | was at downtown dealing w/another
call.

Internal Note: Spoke to ** and advised her the Planning Department
is requiring HOA submit landscape plan of the existing landscape that
currently exists.

Email to Reporter: For street sweeping issues, please contact: Veolia
North America, 4375 E Mesquite Ave, 760-459-6394

Forwarded for removal.

Internal Note: Gone upon arrival

Email to Reporter: We patrolled area and did not witness a violation.
Regardless , we can notify the owner.

Internal Note: Notified DWA

Internal Note: Reported to desert water agency



08-07-2026
12:44 AM

08-06-2026
08:32 PM

08-06-2026
08:28 PM

08-06-2026
05:42 PM

08-06-2026
04:14 PM

08-06-2026

02:37 PM

08-06-2026
02:34 PM
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1038176

1038175

1038174

1038173

1038172

1038171

1038170

1038169

| live in an apartment with five water intusions and floods from above,

from HVAC and from ground floor neighbor. lastly and most recent a
human biohazard was found and not cleared for over 90 days.

cockroaches live freely here. now black mold has been found coming

my HVAC venting and under kitchen sink. | have reported for the Code
. . 1295 E VISTA CHINO .
visual , test, and medical symptoms of myself and dog. they refuse Compliance
acknowledge my communications and visual proof calling it dust. dust
does not colonize and spread in organic patterns. my medical doctors
(im disabled) have written letters for transfer to another unit. | have
not been offered any accomodations.
- . . . Vacation
amplified music during the day and night 2970 N FARRELL DR
Rentals
- . . . Vacation
amplified music during the day and night 2970 N FARRELL DR
Rentals
A new fence was installed at 366 Orchid Tree and | am concerned it Code
, . 366 N ORCHID TREE LN .
wasn’t permitted. Thank you. Compliance
*PER TEL CONV* (2nd hand) AC issues in apartment. Even with a Code
portable unit, it never goes below 90 degrees. Tenant is staying at a 155 W Chino Dr Compliance
hotel and a friend called us on his behalf. >
Pl heck out this debris. Itis next door to opert dit
ease check out this !’IS is next door to our property and i 4083 Calle San Antonio Debris
could be a fire hazard for our property
*Via Ph - FWD fi CH* There's a bunch of junk and discarded
ia Phone rom ere's a bunch of junk and discarde 1309 Ramon Road, Palm Code

furniture just sitting in the driveway of this place that's been there for . ) )
] . . Springs,CA,United States, 92264 Compliance
three months, why hasn't anybody done something about this yet?
*PER TEL CONV**** PLEASE CALL COMPLAINANT*** infestation of
ants, some kind of "critter" crawling around in the ceiling in the
bathroom area at night, water constantly shut off for no reason. It was
off for hours yesterday, but | never saw anyone working on anything.
They're aware of the problems but they never do anything about it.

Code

495 E Twin Palms Dr ]
Compliance

Inspected Apt. #** on 8/10 at approx 1:15pm with Property Manager
& RP present. No visible mold growth was observed in the areas
identified by the RP, & no visible evidence of cockroach activity was
observed. The bathroom exhaust fan was found disconnected, & the
RP was advised inadequate ventilation can contribute to moisture
accumulation. RP stated he intends to hire a certified mold
professional for further evaluation. Management confirmed an active
pest control service account & advised they will transition to a gel-
based treatment at the RP's request. Based on the conditions
observed, the complaint is being closed as unfounded at this time. A
follow-up email was sent to both the property manager & the RP,
summarizing the outcome of the inspection.

Jason

Internal Note: *DUPLICATE COMPLAINT*Not a vacation rental.
Complainant was provided with the non-emergency number to PSPD
Dispatch.

Internal Note: Not a vacation rental. Complainant was provided with
the non-emergency number to PSPD dispatch.

Jose

Jose

Internal Note: Spoke to owner & she assured me the fence will not be
higher than 4 feet, which does not require a permit. The fence also
does not have concrete footings & can be removed.

Arwel

Internal Note: Called RP and he advised property manager will have
HVAC fixed tomorrow. He asked if the property manager or owner is
responsible to pay for hotel stay. | advised him that would be a civil
matter. | advised him | would close complaint and he can call back
should the AC not be fixed.

Arwel

Arwel Internal Note: Code case opened & notice sent to prop owner.

Arwel Internal Note : Code case opened & notice sent to prop owner.

Internal Note: | will contact you later as well as the owner of the

Kimberley property



08-06-2026
12:36 PM

08-06-2026
11:55 AM

08-06-2026
09:42 AM

08-06-2026
09:10 AM

08-06-2026
08:51 AM
08-06-2026
07:38 AM
08-06-2026
06:56 AM

08-05-2026
10:07 PM

08-05-2026
06:29 PM

08-05-2026
02:10 PM

08-05-2026
11:35 AM

*PER TEL CONV* There is a large ficus blocking the stop sign on Sunny
Dunes, westbound, at Grenfall. You have to inch out real slow or
someone will T-bone you because they run the stop sign since they
can't see it.

There are a number of potential violations, front and back, on this
property that should be reviewed .

*2ND HAND*Broken sprinkler head at the business complex on the
northwest corner of Luring/Tahquitz. (Will forward the photos
emailed to me.)

1038168

1038167

1038165

Once again, Gardner, the same gardener using a gas blower at 13
1038164 . . .
Palomino, which | have reported twice before

1038163 signs posted on traffic sighs Gene autry/. Ramon

1038162 sprinklers over spraying

1038160 gas blower

My name is ** and | reside in Apartment ** and have reported these
issues to the property manager on numerous occasions. Each time, |
have been told that the issue has been resolved, will be resolved, or
that someone will be sent to address it. Unfortunately, the problems
continue to persist. | have also requested that the affected items be
replaced, as they have not been properly addressed. This situation is
especially concerning because my 16-year-old child suffers from
allergies, my son who lives with me also has health concerns, and |
have my own medical conditions that are being affected by these
ongoing issues. | respectfully request that this matter be taken
seriously and resolved as soon as possible.

1038158

*Received via code VM*Neighbors are playing music super loud. We
have been hearing it for the past 3 nights too.
has leaf blower being used in the back yard (behind a gate so | can’t
see) and the landscape truck is not signed. The address is 1045 Bella
Vista, Palm Springs 92264. We’re in the Monte Sereno HOA off of
Bogert Trail.
Report from City Managers office that the building has broken
windows.

1038156

1038155

1038154

1057 E Sunny Dunes Rd

1681 Wack Wack Plaza

199 N Luring Dr

13 PALOMINO RD

RAMON ROAD

1951 S ARABY DR

62 PORTOLA DR

555 Rosa Parks Rd

1380 E Gem Ci

1045 BELLA VISTA

1711 E Palm Canyon Dr

Code
Compliance

Code
Compliance

Water
Watchdog

Leaf Blowers

Code
Compliance
Water
Watchdog

Leaf Blowers

Code
Compliance

Code
Compliance

Leaf Blowers

Code
Compliance

Arwel

Kimberley

Arwel

Kimberley

Jesse

Janine

Kimberley

Jeanmarie

Jose

Dustin

Internal Note: Inspected area. It is a t shaped intersection with three
stop signs. There is no overgrown vegetation.

Internal Note: Code case open & notice sent to property owner.
Internal Note: Correct address is: 1700 E Tahquitz Canyon

Internal Note: Thank you | was just over there yesterday and caught
the one on address 1 Palomino. | will send them a notice

Internal Note: Officer Keough and | removed 6 signs posted along
Gene Autry

Internal Note: Forwarded to DWA. No complainant info.

Internal Note: Coordinated with code ofcr Grijalva for a Spanish translator.
Internal Note: | met with the renter of the unit & another guest. Ofcr Grijalva
& | coordinated with the prop manager to facilitate an inspection to address

several concerns. The prop manager, the maintenance director, Officer
Grijalva, & | met at 11:00 AM to inspect the unit in question. The renter
guided me to specific areas of the home to inspect for alleged mold & a few
cosmetic issues. The main concerns were water damage near the water
heater, baseboards in the kitchen, a broken electrical outlet plate, & a
bathroom vanity w/water damage. After speaking w/the residents &
management, it appears the issues have mostly been resolved & addressed in
a timely manner. | did not observe any visible mold. | requested Ofcr Grijalva
to communicate my findings to the resident. | also requested any concerns or
work order requests continue to be handled & addressed by management. |
explained the difference between cosmetic issues & those that constitute
health & safety code violations. The resident communicated through Ofcr

Grijalva she understood & would maintain clear communication w/the prop

manager.

Internal Note : Not a VR. Forwarded to PSPD

Internal Note: No gas powered leaf blower activity or vehicles
matching the reported description of an unmarked landscaping
vehicle was observed on site. No violation found.

Internal Note: Went to the property on 8/6. No visible broken
windows & the approved boarding of prop is still in place.



08-05-2026
10:07 AM

08-05-2026
09:42 AM

08-04-2026
10:21 AM

08-04-2026
10:03 AM

08-04-2026
06:29 AM
08-03-2026
05:37 PM

08-03-2026
03:06 PM

1038153

1038152

1038148

1038147

1038145

1038144

1038143

Fire Hazard on privste,vacant lot at 2400N.PALM CANYON&BIA
ESCUELA
*Via Code Hotline - Answered Call* I'd like to report the use of Gas
Leaf Blowers at the Palm Springs Villas 2 complex but | would also like
to remain completely anonymous. They are near the parking lot area, |
am unable to tell you if they have any company branding on their
vehicle.

*PER TEL CONV* Stated the same complaints as he has in the past.
When | let him know Code had already advised him there were no
violations to these complaints, he stated she now has a blue tarp over
part of her roof and her yard needs maintenance done.

*PER TEL CONV* Shopping cart, full of old/rotting fruits and
vegetables. Coyotes getting into it, need it picked up ASAP. "Directly
at the corner of E. Rochelle and Cerritos."

sprinkler spraying on to sidewalk

trailer has been parked and not moved for four days

We’ve had to look at this boarded up window at the intersection for
months. Please get the HOA or the owners to fix it!

292 W VIA OLIVERA

605 Los Felices Circle W

3799 Torito Ci

2401 N Cerritos Dr

2882 E SONORA RD

889 E GRACE CI

400 N Sunrise Wy

Code
Compliance

Leaf Blowers

Code
Compliance

Debris

Water
Watchdog

Other

Code
Compliance

Jose

Jeanmarie

Kimberley

Janine

Janine

PSPD

Arwel

Internal Note: Duplicate report. No RP info provided on this
submission, closing it out. ref WO # 1038135 for dispo.

Internal Note: GOA UTL

Internal Note: Prior code case # PM-0426-0076

Forwarded for removal.

Internal Note: Looks like overspray/run-off, forwarded to DWA.

Internal Note: Confirmed by Code to be parked on the street.
Forwarding to PD.

Internal Note: Spoke to prop manager & she stated they in the
process of obtaining permits but delayed due to new contractor hired
to replace the prior contractor who applied for the permit. Internal
Note: Will follow up in 15 days, 08/18.



08-03-2026
03:03 PM

08-03-2026
02:31 PM

08-03-2026
02:27 PM

08-03-2026
11:02 AM

08-03-2026
10:52 AM

08-03-2026
10:49 AM

1038142

1038141

1038140

1038136

1038135

1038134

Sunline Bus Stop #673. On Monday, August 3, 2026, at 2:05 pm, the
maintenance staff responsible for cleaning the bus stop arrived,
waited there, and then exited the service vehicle (license plate

1578184), which was operated by an individual described as heavy-

set. The individual approached, collected a plastic cup and a piece of

paper—these were the only items observed. He then re-entered the
vehicle and sat there for several minutes. | have previously filed
multiple complaints about an unpleasant urine odor and requested
pressure washing of the area. To date, it seems that the employee has
not taken the initiative to pressure wash the bus stop. | question the
reason for this delay, especially considering that the funding for
maintenance comes from substantial federal, state, and local sources
allocated to this purpose within the operation and maintenance
budget. Please ensure that the bus stop is pressure washed promptly
and that cleaning practices remain consistent. | have seen the
employee pressure wash other bus stops, which suggests a selective
approach to cleaning that | plan to discuss with my council
representative.

gas blower 1967 Marguerite St.

*VIA TEL CALL* Just started about 3 or 4 minutes ago.

near Sunrise and VistaChino. standing water in parking lot near bank.
Attracts mosquitoes and trash and is a slip and fall hazard. This whole
plaza is ghetto. never cleaned up. Landlords must be held
accountable. this is a disgrace to the City.

There is a fire hazard on the VACANT lot at 2400 N.PALM
CANYON&VIA OLIVERA.Enormous dead timber branches that have
fallen from the aged pine trees.Across from Mykonos Suites Hotel.

Trash on the on the North side of the the road on E Via Colusa in
between Vai Miraleste and Via Corta.

780 E PALM CANYON DR

1967 MARGUERITE ST

1967 Marguerite St

1753 N SUNRISE WY

292 W ViA OLIVERA

570 Via Corta

Other

Leaf Blowers

Leaf Blowers

Code
Compliance

Code
Compliance

Code
Compliance

Janine

Kimberley

Kimberley

Jeanmarie

Jose

Jason

Email to Reporter: Sunline is not a City of Palm Springs entity. You
need to contact them directly to file a complaint. Their website is
www.sunline.org. Their phone number is 760-343-3451.

Email to Technician: Duplicate complaint - he wanted to "send us
photos" of the GLB. Internal Note: | will send a notice to owner.

Email to Reporter: | will contact the prop owner for this parcel to
address prop maintenance. Email to Reporter: Opening a code case
for prop maintenance & notifying Desert Water Agency about the
potential water issues.

Internal Note: Observed dry debris & branches on the prop under the
trees. A code compliance case has been opened.

Internal Note: Arrived to the location at 11:14 am, no trash observed
with the exception of a discarded headboard at the south facing side
of the prop located on E Via Colusa, which is on the RP’s property.
(Vacant lots south of the residence are also the RP’s). Called and left a
VM for the RP with my findings.



